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1 User Guide

This guide gives detailed explanations of all functionalities provided by ActivityTools for MS CRM
2013.

If you need to reach us, see the contact page.

2 Introduction

ActivityTools (AT) has been developed to simplify the use of activities within MS CRM by providing
several mailing features and visualization options.

Views:

- My Emails: This feature gives you the possibility to browse through associated emails of a
contact, account or any other entity similar to the way you normally view them in MS Outlook.
The look and feel is similar to MS Outlook with a list of all emails and a preview pane. You can
see and even open the attachments from the preview pane. This view also allows you to
directly forward, reply to or print an email without the need to open the email.

- My Activities: This view provides the possibility to display all activities of a CRM record
(contact, account, custom entity...). It is working just like the email preview, but all activity-
types are covered (email, phone call, task, service task, letter...).

Both views provide additional "Grouping”- and “Search”-features that can be adapted to fit user-
specific requirements.

Email-features:

- Default signatures: With only a few steps you can generate a default email-signature for all
your users. Such standard signatures help to get a uniform email layout within MS CRM. This
signature will automatically be added to new emails, forwarded emails and to emails you reply
to.

- Set a standard sender: The possibility to set a standard sender for your emails is often very
useful when all emails should be sent from one email address. (e.g. support teams, sales
teams)

- WYSIWYG Editor: We provide a WYSIWYG editor to generate your signatures in MS CRM. By
using this efficient editor, which is capable of working with HTML as well as with plain text, it is
very easy to create personal signatures. Existing signatures can be imported by copy & paste.

ActivityTools for MS CRM 2013 Page 3
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3 Views

This chapter explains all views provided by ActivityTools. To get there click on “Microsoft Dynamics
CRM" and next on "Workplace” in the ribbon. See next screenshots:

" ) Michacl Doh
Ais Microsoft Dynamics CRM v | #% | WORKPLACE v  Queues ot

WORKPLACE MARKETING SERVICE RESOURCE CENTER

Under "My Work" you can see the different views provided by ActivityTools for MS CRM 2013:

- 9 Michael Dohr
i Microsoft Dynamics CRM v % | WORKPLACE v Queues @ Create Standard

QUEUES MY EMAILS GROUPCALENDAR DASHBOARDS REPORTS

3.1 My Emails

This view provides a compact overview of emails related to a specific record (e.g. company, contact,
incident...) Depending on the server-side-setup, it is available on the ribbon. Once clicked, the view will
open and will show a list of all emails and details of the selected record in the preview pane.

. . Michael Dohr
Aig Microsoft Dynamics CRM v Y | WORKPLACE «| My Emails @ Create Standard m

+ New o S X [eroup oy Date Jan i options Search P X@® 2
Details Date Time E-MAIL
23.07.2013 A
T  Micheel Dohr 23072013 122802
From & Michael Dohr cc
Michael Dohr
% 8 23072013 123017 o 53 MSCRM-ADDONS com e
Michael Doh
L 23072013 123429 Subject
Attachment & CAMDocument130190488759416204.00f
11.07.2013
Michael Doh
g e 1107.2013 181426
hallo MSCRM-ADDOMNS.com
Michael Doh
g g e b 1107.2013 190319
Here is your quats CRM:0001044
10.07.2013
T g Micheel Dohr 10072013 19:05:59
Here is your quote CRM:0001041
Michael Doh
g g e o 1007.2013 19:54:23
hallo MSCRM-ADDOMNS.com
Michael Doh
F g eoe e 10072013 214220
Here is your quots CRM:0001042
T g Michesl Dohr 10072013 2348:23
Here is your quote CRM:0001043
00.07.2013
Michael Doh
I e 09072013 143637
hallc MSCRM-ADDONS.com
Michael Doh
% g eee e 02072013 160633
hallo MSCRM-ADDONS.com
T g Michesl Dohr 09072013 160858
Here is your quote CRM:0001034
¥ § Micheel Dohr 09072013 164528
Here is your quote CRM:0001035
Michael Doh
H g ooe o 09072013 170232
Here is your quats CRM:0001036
¥ g Michesl Dohr 09072013 174807
Here is your quote CRM:0001037
Michael Doh
g g b 02.07.2013 17:2801
Here is your quote CRM:0001038
Michael Dohr
&% & 09072013 190113
Here is your quate CRM:000103%
Michael Doh
g g e b 09072013 193705
Here is your quats CRM:0001040
08.07.2013
i v
% Michael Dohr 08072013 005125 Regarding (5 MSCRM-ADDONS.com
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311

The view of "My Emails”

By clicking the "Options”-button you can select
the types of email you want to include in the

preview and the attributes that should be used
by the search feature.

Select a filter option

Aig Microsoft Dynamics CRM «

4 New @
Details

23.07.2013
% g Michael Dohr

Michael Dohr

% 8

Michael Dohr

% &8
11.07.2013
Michael Dohr
&
% hallo MSCRM-ADDONS.com
Michael Dohr
Here is your quote CRM:0001044
10.07.2013
T § Michael Dohr
Here is your quots CRM:0001041
Michael Dohr
hallo MSCRM-ADDONS.com
Michael Dohr
Here is your quots CRM:0001042
Michael Dohr
Here is your quots CRM:0001043
09.07.2013
Michael Dohr
&
% hallo MSCRM-ADDONS.com
Michael Dohr
hallo MSCRM-ADDONS.com

% 4

% &
% g
% ¢

I (§ Michasl Dohr
Here is your quots CRM:0001034

] Michael Dohr
Here is your quote CRM:0001035

g Michacl Dohe
Here is your quots CRM:0001036

§ Michael Dohr
Here is your quots CRM:0001037

g Michael Dohr
Here is your quote CRM:0001038

] Michael Dohr
Here is your quots CRM:000103%

3 Michael Dohr
Here is your quots CRM:0001040

XA I <R < IR <IN <|

08.07.2013
= Michael Dohr

ActivityTools for MS CRM 2013

ft | WORKPLACE ~

My Emails

23.07.2013

23.07.2013

23072013

11.07.2013

11.07.2013

10.07.2013

10.07.2013

10072013

10.07.2013

08.07.2013

09.07.2013

08.07.2013

09.07.2013

09.07.2013

08.07.2013

09.07.2013

09.07.2013

08.07.2013

08.07.2013

& ¥ [eroup oy Date

12:28:02

123017

123429

151426

19.03:19

19.03:39

195423

214220

234523

14:56:37

16:06:33

16:08:58

16:45:28

170932

171807

172801

190113

18:37:05

v
00:51:25

me "Search”-feature enables users to \
search through emails depending on the
configuration (see below). CRM defaults
a search where the search term has to
start with the defined term. To evade
this, define a Wildcard (*) before the
search term.

Michael Dohr
Standard

@ Create

Jan ] optians Search olx|l@® 2
E-MAIL created: Michael Dohr
. From, To, CC, Bcc are

From a Michael Dohr Cc . .

To (=} MSCRM-ADDONS com Bee I|nk5, which opens the
Subject corresponding entities.
Attachment { CRMDocument13019045753416204.pdf

Hello,

Best regards / Mit freundlichen Gr

Support Team - MSCRM-ADDON S
support@mscrm-addons com | www mscm

essen

Tel.: +43 (316) 660 630 0
+addons com

PTM EDV-Systeme GmbH, 5020 Graz, B

Your company for Microsoft CRI
FTM EDV-Systeme is a Microsoft Gold Ce
Follow us on www twitter com/mscrmaddor

Meet us in person: We are exhib|
{10-14 July) at the Los Angeles C
welcome you to visit us at our boo}

hnhofgueriel 59, Austria

M ADD-ONS!
fified Pariner
s

ing at the World Partner Conference,
bnvention Center, California and would
h No.: 347,

You can do

wnload the

attachments if
available here.

ﬁ-lere you can see the emails for

A

Regarding

the selected entity. You can open
E\n email with a double-click.

[ MSCRM-ADDONS com
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EmailPreview-icons:

Pending send & draft

v.'a'!3.[l}'.21113

Michael Dohr
o 4 e 23072013 122802

Michael Dohr
g g e 23072013 123017

Outgoing emails

rThis indicates an attachment
within the email.

-

LER.[IT.ZIIH
\

Michael Dohr
& 4 T 23.07.2013 12:28:02

Michael Dohr
7 23.07.2013 12:30:17

Incoming emails

ActivityTools for MS CRM 2013 Page 6
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3.1.2 Options — MyEmails

There are three settings:

1. Filters: Select the types of email you want to include in the preview.

2. Search: Select the attributes of the email entity which should be used by the search function.

3. View Settings: Select your preferred view settings, for example the amount of items shown per
page.

Options - MyEmails
Define your personal settings for EmailTool for MS CREM 2013

Select the filters you would like to apply
Draft
] Complete
[]5ent
Received
[ Canceled
[ PendingSend
Sending 1
Failed

Select the fields, you would like to run search for

1 From

To

Subject 2
Emailtext

Regarding

Select the default view settings

Default View IGrr.:lup oy Date
Filter by age All 3
Items per Page 50

| QK | | Clase

All changes will be saved to the settings entities for each user and entity separately.
This enables users to personalize the preview to fit their needs.

ActivityTools for MS CRM 2013 Page 7
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Email as link:

4 |
B =

+ New

™ |

VS X

By previewing an email and pressing this button a new email will be created with the registered email
client containing a CRM-link to the selected email in the content grid as displayed in the following

screenshot:
BEHS & 1t ¢ = Product information CRAM:0001045 - Message (HTML) ? B - O %
MAESSAGE IMEERT OPTIONS FORMAT TEXT REWIE
oy W e e | e _ e® > -
e xw EeEeoa (B g ) b [ Peew  Q
ER Copy I HighImportance
Paste B I U ay,A, = = = &&= 3= Address Check  Attach Attach Signature Zoom
- ~ Farrnat Painter - - T Book Marmes File Itern~ - ¥ Low Importance
Clipboard [F] Easic Text [F] Mames Include Tags o Zoom -
= \—‘
qena | L] | |
Subject |Pr0duct information CRM:0001045 |
http: fferm dserver/Standard |
Page 8
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3.2 My Activities

"My Activities” is an enhancement of “My Emails” (see chapter 3.1). It is capable to display all kinds of
CRM activities (email, phone call, fax, letter, appointment...).

Depending on the server-side-setup, “My Activities” is available for several entities.

[#] NEW ACTIVITY ~ =+ NEW RECORD ~ i» IMPORT DATA H ADVANCED FIND s, POWER SEARCH

W
+ New = X IGroup by Date I? Days < Options Search O X ® 2
Details Date Time
23.07.2013 ~ LETTER : INFORMATION ~
Michael Dohr

% 0 23.07.2013 12:28:02 /—\CCO u n.t Ove r.\/i eW

= O Michael Dohr

] 23.07.2013 12:30:17
Michael Dohr
ﬁ [ 23.07.2013 12:34:29
A
17.07.2013 Letter
= Michael Dohr
= Account Overvien 17.07.2013  09:09:52 From - Address -
Michael Dohr AT GRIESD To Aaromba Teck Direction QOutgoing
Account OverView o o
= Michael Dohr
= ) 17.07.2013 09:09:52
Account OverView ;
_ Michael Dohr Subject* Account OverView
= ) 17.07.2013 09:09:52 .
Account OverView Hello Aaromba Technologies
12.07.2013
. This is a test
Michael Doh
O \chae’ Doir 12072013 00:30:00
Community Experience
11.07.2013
Michael Doh
Y ¢ \chact Dot 11.07.2013 1814:26
hallo MSCRM-ADDONS.com
Michael Doh
Y & ' i’e onr 11.07.2013 19:03:19
Here is your quote CRM:0001044 v
0 Michael Dohr 11072013 08:00:00 Regarding & Aaromba Technologies
Breakfast
Michael Dohr
O 11072013 09:30:00 Open H
Keynote v

ActivityTools for MS CRM 2013 Page 9
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3.21 The "My Activities” view:

The "My Activities”-view is similar to ActivityPreview for the current CRM-user. The users are provided
with compact overviews of all their activities.

By clicking the “Options”-button, you can select the types
of activities you want to include in the preview and the
attributes that should be used by the search feature.

Here you can filter the activities by The "Search”-feature enables
reference date. users to search through activities
depending on the configuration.

dig « M | WORKPLACE v My Activities

[#] NEW ACTIVITY ~ =+ NEW RECORD ~ i IMPORT DATA H ADVANCED FIND ., POWER SEARCH

w
+ New & X IGroup by Date I? Days i Options Search D X --’}- F
Details Date Time
o OEED
M product information cRM:opo104 20102013 13:43:20 ~ APPOINTMENT : INFORMATION ¥
23.07.2013 . M
vichot o Community Experience
"vﬂ G 23.07.2013 12:28:.02

Michael Doh
% ¢ 'oaebor 23072013 123017

Michael Doh .
&% g "enaebor 23072013 12:34:29 Appomtment ~
17.07.2013 Subject * Community Experience
Michael Dohr 17072013 0:09:52 i
Account Overview 07. :03: Required Josef Ternek
Michael Dohr- 17072013 00:09:52 Optional Christian Ternek
Account OverView .
Location -
Michael Dohr o
Account OverView 17072013 09:09:52 Show Time As Busy Color --
Michael D"'", 17.07.2013  09:09:52
Account OverView
12.07.2013 Scheduling Information
Michael Dohr
a T BT IR EESI Start Time * 12.07.2013 ( Duration 5,50 hours
11.07.2013 End Time * 12,07.2013 All Day Event O
% 0 Michael Dohr 11.07.2013 18:14:26
hallo MSCRM-ADDONS.com
% 0 M'd‘_ae' Dohr 11.07.2013 19:03:19 - v
Here is your quote CRM:0001044
D Michael Dohr
11.07.2013  08:00:00
Breakfast
O Michael Dohr 11.07.2013 09:30:00 Scheduled H
Keynote v
— Michael Dohr
List of activities: Here you can see the activities Preview of the currently
for the selected entity. Any record can be selected activity.

opened with a double click.

ActivityTools for MS CRM 2013 Page 10
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3.2.2 Options - MyActivities

In general, there are three settings:

1. Filters: Select the entities you would like to include

2. Search: Select the fields, you would like to run a search for

3. Default view settings: Select the default view settings

Options - MyActivities
Define your personal settings for ActivityTool for MS CRM 2013

Select the entities you would like to include
Email
] Task
] Case Resolution
Service Activity
Phone Call
Letter
Opportunity Close
Appointment
Fax
Order Close
Quick Campaign
] Quote Close
] Campaign Activity 1

Campaign Response

Select the fields, you would like to run search for

Subject 2

Description

Select the default view settings

Default View IGru-up by Date
Filter by age I? Days .

Items per Page 3

| QK | | Clase

All changes will be saved to the settings entities for each user and entity separately.

As for the "My Emails”, this enables users to personalize the preview.

ActivityTools for MS CRM 2013
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3.3 Embed previews into CRM Dashboards

With this additional feature of ActivityTools you can easily embed the ActivityTools previews into your
own CRM dashboard.

Depending on your configuration, it is possible to show one or multiple previews in one dashboard.
(See screenshots below)

ael Dohr

soft Dynamics CRM v WORKPLACE

Standard

E#SAVEAS E% NEW 9 SETASDEFAULT & REFRESHALL i ADVANCED FIND  **+

Sales Activity Social Dashboard ~

Interested i.. N
24 High end . I

Interested i.. N

Interested ..

2 25 Mountain . I
e 69 Lower lev... I
Looks good f..
very likely . N
Will be orde..|
Will be orde... EEEG———
Il (blank Bl Employee Referral 0 200.000
B Agvertisement I Web £t Reverme
All Activities v| + E
Search for records o
Subject Regarding Activity Type Activity Status  Owner Priority Start Date Due Date 4 Primary Email (O...
Product information CRM:00... Email Completed Michael Dohr Normal mscrmaddons...
pdf senden & 50BelowIne.  Email Qpen Michael Dohr Normal mscrmaddons...
test xy & MSCRM-A..  Letter Completed Michael Dohr Normal mscrmaddons...
Company Overview B MSCRM-A..  Letter Completed ermadmin _ Normal crmadmin@te...
QUO-01002-W7RAZ9 [R AA Bikes Letter Completed Christian Ternek Normal mscrm-addon...
Thanks for your order CRM0... [ AA Bikes Email Completed Christian Ternek Normal mscrm-addon...
Email Open Michael Dohr Normal mscrmaddons...
test & MSCRM-A..  Letter Completed Michael Dohr Mormal mscrmaddons...
< >
1-80f978 Pagel b

| WORKPLACE v ichacl Dohr
ndard
Ersaveas ER NEw  [GHEDT  [EH DELETE 9 SETAS DEFAULT ===
Dashboard Test ~
+ Al Emails v + ~
o Search for records yol
Subject Regarding Activity Type Activity Status Ow rom To Regarding Priority
Product information CRM:00... Email Completed Aichael Dohr Alan Brewer Normal
Email Open Aichael Dohr Normal
pdf senden & 50 BelowInc.  Email Open Aichael Dohr MSCRM-ADDONS.com [a) Some Bik..  Normal
test xy & MSCRM-A.. Letter Completed Aichael Dohr MSCRM-ADDONS.com & MSCRM-... Normal
Company Overview & MSCRM-A... Letter Completed Aichael Dohr MSCRM-ADDONS.com & MSCRM-... Normal
QUO-01002-W7R4Z9 D, AA_Bikes Letter Completed Aichael Dohr accoutntest] & accoutnt... Normal
Thanks for your order CRM:0.., [?) AA_Bikes Email Completed High
Email Open High
< > < >
1-8of97/9 Pagel b 1-80f98 Pagel b
w

ActivityTools for MS CRM 2013 Page 12
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How to embed the previews into CRM Dashboards

After you successfully installed the latest version of ActivityTools you are able configure your
dashboard.

Start in the "Workplace”-area in your CRM system and navigate to CRM “Dashboards”.
e If you already defined custom dashboards, choose the custom dashboard you want to edit

from the "Dashboards” dropdown menu as shown below and click on “Edit” in the CRM menu
on the top.

E7 SAVEAS B% NEW = SETASDEFAULT & REFRESH ALL n ADVANCED FIND ~ w»»

Ay . M | WORKPLACE~ Dashboards |+ @

E7 SAVEAS  B% NEW I SETAS DEFAULT & REFRESH ALL “ ADVANCED FIND ===

Sales Activity Social Dashboard ~

System Dashboards
Customer Service Operations Dashboard
All records « Both
Customer Service Performance Dashboard
Welcome!
This is your personal wall, where you'll see news abou
and records you follow.

Customer Service Representative Dashboard
Customer Service Representative Social Dashboard ’
Marketing Dashboard

Marketing Social Dashboard

Microsoft Dynamics CRM Overview

| 15541817 @ 1. Find and follow your colleagues

Microsoft Dynamics CRM Social Overview
2. Comment on posts and other activity

Sales Activity Dashboard
Sales Activity Social Dashboard 3. Display your profile picture

Sales Dashboard

Sales Performance Dashboard

Il (blank) Qualified Lead (S
Decision Due (B) [ Qualified Power Sponsor (C
Il Pending Sale B Qualified Sponsor (D

1=

ActivityTools for MS CRM 2013 Page 13
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e If you would like to create a new custom dashboard, click on “New" in the CRM menu.

At Microsoft Dynamics CRM v ¥ | WORKPLACE v  Dashboards | v

E» SAVE AS | E% NEW ¥ SET AS DEFAULT & REFRESH ALL H ADVANCED FIND ===

Enter a name for your dashboard in the dashboard-configuration-window.

Choose Layout

Choose a layout as a basic outline to create a dashboard. You can then add or rearrange components in this layout, and also resize it

S hl =

3-Column 3-Column 4-Column

Regular Dashboard Multi-Focused Dashbo:  Overview Dashboard I I i
A a
-~
3-Column
..... Regular Dashboard
2-Column 3-Column 3-Column

This layout can accommodate components

Regular Dashboard QOverview Dashboard Focused Dashboard
across three columns.

Create

Select an empty grid and choose one of the insert possibilities. In our case we choose “List” and “Email
Messages”. See next screenshot:

Add Component x
Choose the component that you want to add to the dashboard
Record Type [] Column Column Column &
Email Messages
View
All Emails
Add Cancel

ActivityTools for MS CRM 2013 Page 14
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Next, you have to double-click on the grid in which you want the preview to be shown.

In our example, we double-click on “email Messages”. Then, a new window appears with an important
attribute called “Name”. Copy the value of this attribute (see screenshot below) and write it down for
later. Click on [Set] to close the window.

Set Properties '

Set the List or Chart properties.

—MName

Specify a unigue name.

Name * Component3525c63

— Name

Label * IEmaiI Messages

[] pisplay label on the Dashboard

— Data Source

Specify the primary data source for this list or chart.

Records All Record Types

Entity Email Messages

(<<

Default View All Emails

— Additional Options

M  Display Search Box

] Display [ndexo

View Selector Show All Views

Email-Eingang Vergleichszeitraum2
Email-Eingang Vergleichszeitraum2

Emails 2009 18:00-20:00
Emails 2009 18:00-20:00 v

Set Cancel

http:,l’,l’crm4server,l’Standard,l’TooIs,l’Forr| . Trusted sites | Protected Mode: OfF 4

ActivityTools for MS CRM 2013 Page 15
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Afterwards, click on “Web Resource” in the CRM menu on the top to add a new web resource.

Al Microsoft Dynamics CRM v # | WORKPLACE v  Dashboards | v

EHsave X close ’zl EDIT COMPONENT [ REMOVE € UNDO Lo

ik chart

Mame: * test dashbaord = List

@ Web Resource

[O] tframe
Email Messages : View Selector « €3 Increase Width
] % € Decrease Width

$ Increase Height
: Decrease Height

s Power Search

W

A new window appears called “Add Web Resource”. In this window click on the LookUp-button to
search for a web resource. (See screenshot below)

Add Web Resource -- Webpage Dialog

Add Web Resource ?

Add an existing web resource to the Dashboard.

—Web resource

El

Web resource *

— Field Name and Properties

Name * WebResource_

Label *
] Display label on the Dashboard

— Visibility

W visible by default

OK Cancel

ActivityTools for MS CRM 2013 Page 16
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Click on “"Look Up Record”. Within this window, type “ptm_dashboardpreview” into the search field and
search for it. There should be one exact match, select it and press [Add].

Look Up Record x

Enter your search criteria.

Look for | Web Resource

Look in  Form Enabled Web Resources

Search ptm_dashhuardprevieM >

Name Display Name Description o
v ptm_dashboardpreview ptm_dashboard...
< >
1-1of1(1 selected) Page 1
MNew Add Cancel

Afterwards, enter a name and a label for the dashboard-preview. In the “Web Resource Properties”-

area of this window, insert the value of the grid-name which you have written down previously and
finally press [OK].

S} Add Web Resource -- Webpage Dialog

Add Web Resource ?

Add an existing web resource to the Dashboard.

—Web resource

Web resource * @] ptm_dashboardpreview o j

- Field Name and Properties

Name * WebResource_ |dashboardpreview_test

Label * dashboardpreview_test

[ pisplay label on the Dashboard

— Visibility

W] visible by default

—Web Resource Properties

Component3525c63|
Custom Parameter({data)
O Restrict cross-frame scripting, where supported.
O Pass record object-type code and unique identifier as parameters.

oK Cancel

ActivityTools for MS CRM 2013 Page 17



]
s’ ‘@ Mscrm-addons.com
) Your company for MS-CRM ADD-ONS!

‘.'

User Guide

Now, the dashboard-preview is added to the dashboard. To modify the height and width of the
preview, click on the preview and use the scaling buttons in the CRM menu on the top. See
screenshots below:

Standard

- . Michael Dohr
A4 Microsoft Dynamics CRM v # | WORKPLACE v  Dashboards | v G‘) Create m

Hsave X close £ EDIT COMPONENT Tl REMOVE ) UNDO

Name: * test dashbaord

Web Resource : dashboardpreview_test

Al Microsoft Dynamics CRM v # | WORKPLACE v  Dashboards | v

EHsave X close £ EDIT COMPONENT [ REMOVE € UNDO ===
al} chart
Name: * test dashbaord = List
@ Web Resource
[ﬂ] Iframe
€9 Increase Width

I Increase Height

: Decrease Height

Y Power Search
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4 Email Features

In this chapter we will take a look at the email features provided by ActivityTools for MS CRM 2013.
Those are:

1. Defining default signatures
Use default sender
3. Define a personalized signature

N

4.1 The Signature Editor

All of the features mentioned above can be configured with the Signature Editor.

As every user is entitled to create a personalized signature, the settings are located on the User-entity
within CRM. Therefore, the settings can be accessed by opening the User-record and by clicking on the
"EmailSignature”-icon in the taskbar.

To get to the “Signature Editor”, open CRM go to Settings on the Ribbon/Administration/Users and
select the required user. See screenshots below:

4 - q Michael Dohr
Administration Standard

ADMINISTRATION DATA MANAGEMENT SYSTEM JOBS DOCUMENT MANAGEMENT AUDITING

i Michael Dohr
Al ~ M | SETTINGS ~  Administration Standard

s, POWER SEARCH

Administration

Which feature would you like to work with?

a

__‘} Announcements Auto-Numbering

—= | Creste, edit and delete announcements that appear in the Workplace Specify the prefix numbers for contracts, cases, quates, orders, articles,
area invoices, and campaigns. Select the suffix length for contracts, cases,
quotes, orders, and invoices,
Business Units System Settings
Add new business units. Edit and deactivate existing business units. Set the format for various values, such as numbers, the calendar, and
Change the parent business unit. currency. Select the email tracking, marketing, and customization options

for your organization. Set Microsoft Dynamics CRM for Outlook options.
Manage report categories.

Security Roles Field Security Profiles
Create new security roles. Manage and delete existing security roles for g ~,  Manage user and team permissicns to read, create, or write information in
your organization. ©  <ecured fields.

Teams Users
Add new teams and new members to existing teams. Modify the team Add new users. Edit information about users and deactivate user records.
description and delete members from teams. Manage the teams, roles, and licenses assigned to users,

Languages O Privacy Preferences
Add or remove support for additional languages. Set the privacy preferences for the organization.

Product Updates »  Yammer Configuration
Sign up to be notified of product updates. : ‘Connect Microsoft Dynamics CRM to your enterprise Yammer network

Access Team Templates
Add new team templates. Modify the team template description

BRF®ER P
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Michael Dohr
Al h SETTINGS ¥  Administration Michael Dohr | ~ Standard
ElsavE & NEW = NEw &3 CONMECT | * &%, APPROVEEMAIL &% REJECT EMAIL | s + & =
[%, Reassign Records
USER : INFORMATION ~
M ) h | D h a, Manage Roles
|C ae O r &% Join Teams
®2 Change Business Unit
A
The information provided in this form is viewable by the entire organization. «% Change Manager
=P Open Mailbox
~
General 4 Generate Document »
Account Information 2% Signature Editor
User Name " CRMTEST\Administrator /¥ Send Direct Email

> Email a Link

User Information &, Run Workflow

Main Phone = First Name * | [¥] Start Dialog

Other Phone = Last Name * Form Editor

Home Phone - Title Power Search

Meobile Phone - Primary Email ™

Preferred Phone - Email 2 -

Pager - Maobile Alert Email -

Fax - Signature Signature Adminlstrator

The screenshot above shows the selected user for which you want to create a signature for. Click on
the “..." sign on the ribbon to get to the “Signature Editor”. This action will open the “Signature Editor
Window". See next chapter.
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4.1.1 The Signature-Editor-window

This editor allows you to create your personalized signature in the way you want. By using this efficient
WYSIWYG editor, which is capable of working with HTML as well as with plain text, it is very easy to
create personal signatures. Existing signatures can be imported by copy & paste.

It is possible to define a default sender for your emails. This is often very useful if all emails should be
sent from one email address (e.g. support teams, sales teams).

Finally, the “Maximize on Open”-functionality allows to define whether new email-activities should be
maximized once created or not.

~

EmailTools for Microsoft CRM 2013 - Signature Editor [~

Options: [ use options

[]  Maximize on open Default sender | Michael Dohr [l

Personal signature: [ use signature
QYA LR 90D 'R 28

|Paragraph St... - | FontName  ~|Real.~||[[§ B I U sbe = =

A - & ~[appycssa. -|gF - [ Q- @~ <) -

Custom Links -

Best regards / Mit freundlichen Gruessen

ESuppun Team — MSCRM-ADDONS | Tel: +43 (316) 630 850 0

'support@mscmm-addons.com | www. mscrm-addons. com
|PTM EDV-Systeme GmbH, 8020 Graz, Bahnhofguertel 59, Austria

Your company for Microsoft CRM ADD-ONS!
PTM EDV-Systeme is a Microsoft Gold Certified Partner o
Follow us on www. twitter. comimscrmaddons o

iMeet us in person: We are exhibiting at the World Partner Conference,
/(10-14 July) at the Los Angeles Convention Center, California and would
welcome you to visit us at our booth No.: 347.

........................................................................... L

W

pa Design | €% HTML % Preview Words: 80 Characters: 504

Default signature (Editing available to administrators):

GY RS L Lan-9-0- 900 3
Paragraph 5t.. Y|Fc>r'|tName Y|F‘.ea||...v|| @ B I U abe
A - & [ Applycssal. | F - [ Q- @~ i~ 3 | Custom Links ~

Default signature
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5 How to activate debugging for ActivityTools
Basically, there is one way to activate debugging: Activating debugging via the Web.config
Solution: Open the Web.config. This file is located in the installation directory.

Now open the Web.config with the notepad and search for the “debug” setting and set this value to
“true”.

=0l
Ele Edt Fomat Yiew Heb
<?xml version="1.0"7>
<conf1?uration xmins="http://schemas.microsoft.com/. NetConfiguration/v2,0">
<configsections>
<sectionGroup names="system.web.extensions” tType="System.web.Configuration. SystemwebExtensionsse
<sectionGroup name="scripting” type="System.web.Configuration.scriptingsectionGroup, System.w
<section name="scriptrResourceHandler™ type-"System.web.confi?uration.Scriptingscriptnesourc
<sectionGroup name="webservices” types="System,web.Configuration.scriptingwebservicessection
<section name="jsonserialization” type="System.web.Configuration.scriptinglsonserializati
<section name="profileservice” type='System.web.Configuration.scriptingProfileservicesect
<section name="authenticationservice” type«"sSystem.web.Configuration.sScriptingauthenticat
</sectionGroup>
</sectionGroup>
</sectionGroup>
</configsections>
<connectionstrings /> —
<appsettings>

-
—

ey= del on value="C:\Program Files\PTM EOV-Systeme GmbH\Powersearch for MS CR
<add ke¥-"<ontoso" value="Contoso_MSCRM" />
</appsSettings>
<system.web>

<identity impersonate="true” />
<compilation debug="false">
<assemblies>
<add assembly="System.web.Extensions, version=1.0.61025.0, Culture=neutral, PublickeyToken=
<add assemb1y-“system.web.Extensions.Design. version=1.0,.61025.0, Culture=neutral, Publicke
<add assembly="System.web, version=2.0.0.0, Culture=neutral, Pubi1cKegToken-BOB:SF7F110$0A3
<add assembly="Infragistics2.webul.ultrawebToolbar.v8.3, versione«8.3.20083.1009, Culture=ne
<add assembly="Infragistics2.webul.ultrawebnavigator.v8.3, version=8.3.20083.1009, Cultures=
<add assembly="Infragistics2.webul.Misc.v8.3, version=8.3.20083.1009, Culture=neutral, Publ
<add assembly="Infragistics2.webul.sShared.v8.3, version=8.3.20083.1009, Culture«neutral, Pu
<add assembly="Infragistics2.web.v8.3, version=8.3,20083.1009, Culture=neutral, PublicxkeyTo
<add assembly="Infragistics2.webul.webDatalnput.v8.3, version=8.3.20083.1009, Culture=neutr
<add assembly="Infragistics2.webul.ultrawebChart.v8.3, version=8.3.20083.1009, Culture=neut
>

«| |
[ | tn17,Colt A

Only enable debugging when you have to send us the debug files. Disable it by setting the value to
"false".

6 Contact

If you have questions to the product send an Email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofglrtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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