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1 Allgemeine Information

Bevor Sie PowerSearch fiir MS CRM 2011 installieren, lesen Sie sich bitte dieses
Dokument sorgfaltig durch und befolgen Sie die einzelnen Schritte.

1.1 Zielgruppe

Dieses Handbuch richtet sich an Systemadministratoren, die mit den folgenden Aufgaben
vertraut sind:

¢ Wartung und Konfiguration von SQL Server Datenbanken
e Wartung und Konfiguration von IIS basierenden Web Seiten / Applikationen
e Wartung und Konfiguration eines Microsoft CRM Servers

Die Installation besteht aus folgenden Schritten:
Befolgen Sie bitte die alle Schritte, um die Installation abzuschlieBen:

e Installation PowerSearch fir MS CRM 2011.
e Konfiguration PowerSearch

2 PowerSearch fiir Microsoft Dynamics CRM 2011 Beta
Voraussetzungen

Microsoft .NET Framework 4.0 RTM wird benoétigt
Die RTM Version von Microsoft .NET Framework 4.0 wird benétigt.

Unterstiitzte CRM Versionen

Microsoft Dynamics CRM 2011 Beta OnPremise Version 5.0.9585.110
Microsoft Dynamics CRM 2011 Beta Online Version 5.0.9585.216
Microsoft Dynamics CRM 2011 RC1 Version 5.0.9688.34

Windows Identity Foundation
Wird als Teil des PowerSearch Server Setup installiert.

Unterstiitzte Betriebssysteme
Windows 7 32/64bit

Windows Vista 32/64bit

Windows Server 2008 32/64bit
Windows Server 2008 R2 32/64bit

PowerSearch fiir MS CRM 2011 Seite 3
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3 Installation

Sie kdénnen PowerSearch fur Microsoft Dynamics CRM 2011 auf jedem unterstitzten
Betriebssystem installieren, welches in der Lage ist sich mit ihrem CRM 2011 Server zu

verbinden.

3.1 Einleitung

Starten Sie die Setup Datei von PowerSearch Server fir MS CRM 2011.

Folgendes Fenster erscheint:

» Welcome to the Installer for PowerSearch for
'( ~ M5 CRM 2011 , Yersion 5.1
Oy
@«
- The Installer will install PowerSearch for M3 CRM 2011 on your
“ 3 computer, To continue, click Mesxt
EAT)) ' ' '
5 O
22
\
X )
-
. Qs
%\Q’ WARMIMG: This program is protected by copyright law and
e O international breaties.
22
EXT)
.
2
2 (g
[#]
Z

= Back I Mext = I Cancel

Dricken Sie [Next >] um fortzufahren.

INFORMATION: Sollte ein Upgrade erkannt werden, wird eine Nachricht angezeigt und
das Setup wird bei Kapitel 3.1.4 weitergefiihrt, nachdem Sie die EULA akzeptiert haben

(Kapitel 3.1.1)

PowerSearch fiir MS CRM 2011

Seite 4
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3.1.1 EULA

\& PowerSearch for MS CRM 2011

License Agreement

4°% |mscrm-addons.com
Please read the following license agreement A\ Ay | PowerSearch
carefully. ‘9' |

FORM OF END USER LICENSE AGREFMENT ﬂ

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ({"LICENSE
AGREEMEMNT") IS & LEGAL AGREEMENT BETWEEM CLIENT AND
MSCRM-ADDONS, COM, READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATIOMN, LIABILITY DISCLAIMERS AND j

% I accepk the terms in the license agresment: Print |

" I do ot accept the terms in the license agreement

Installshield

< Back I ek = I Cancel |

Sie missen den Lizenzbedingungen zustimmen und [Next >] dricken um fortzufahren.

3.1.2 Sprachauswahl

Wahlen Sie die gewlinschte Sprache und dricken Sie [Next >] um fortzufahren.

3.1.3 Ordnerauswahl

Hier ist es mdglich den Installationspfad auszuwéhlen.

.i'é'- PowerSearch for MS CRM 2011

Destination Folder

~4 \"5' mscrm-addons.com
Click Mext ta install to this Folder, ar click ‘\ l' PowerSearch
Change to install ko a different Folder, 0 |

G Install PowerSearch For M3 CRM 2011 o
CiiProgram Files (x86)\PTM EDY-Systeme GmbH\PowerSearch For change... |
M3 CRM 2011% =

InstallShield

= Back Cancel

Driicken Sie [Change ...] um einen anderen Installationspfad anzugeben.
Driicken Sie [Next >] um fortzufahren.

PowerSearch fir MS CRM 2011 Seite 5
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3.1.4 Installation bestitigen

Um die Installation zu starten, klicken Sie [Install].
Um Einstellungen zu andern, klicken Sie [ < Back].

& PowerSearch for M5 CRM 2011

Ready to Install the Program .';J‘Q |
mscrm-addons.com
The wizard is ready to beqin installation. “0“?' PowerSearch
Click Install ko begin the installation.

If wou want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

ImstallShield

< Back

Cancel |

3.1.5 Konfiguration CRM Server

Um Ihren CRM Server zu konfigurieren, wahlen Sie ein Profil aus oder erstellen Sie ein
neues Profil und wahlen Sie ihren CRM Server Typ:

flLogon information

* ExistingProfiles ||

LI t anage |
’*Selecl your Crm Type
¢

" Standard [onPremise]

= IFD [Hosted] £~ CRM Online

|| —CRM Discoven Service
i e |

i Login Credertials

¥ | Use default Credertials. Mot hinf

Username I

to

Damain I Fassword

Fetiieve Draanizations |
— drganizations
Frisndly name [ Unique name | SewvicellRL [

F Show log | Ok | Cancel |

Wahlen Sie den Serverpfad und geben Sie Ihre Login-Daten an indem Sie den

>Benutzernamen<, >Passwort< und die >Domdne< angeben oder wahlen Sie die
Standard Login Daten.

PowerSearch fiir MS CRM 2011 Seite 6
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Sobald die Organisationen geladen wurden, wahlen Sie bitte eine davon aus und klicken
Sie auf [OK].

Logon information

E xisting Profiles I LI Manage |

"S elect pour Crm Type

£+ Standard [onPremise] £ IFD [Hosted) " CRM Online

—CRM Dizcovery Semvice :
|httpss x| fem2011beta35585

i Login Credentials
[ Usze default Credentialz Integrated Security [PTM-E DV admanstrator)

Uzemanne Damain I Pazsword
Retiieve Organizations |

— Organizations

Friendly namne Urigque name ServicellRL

Show log Ok | Cancel

3.1.6 Fertigstellung

Ein neuer Eintrag wurde in der Sitemap erstellt. Sie werden einen neuen Menlpunkt
“PowerSearch” unter “Arbeitsplatz” im CRM sehen.

3.1.7 Deinstallieren

Um PowerSearch Server fir MS CRM 2011 zu deinstallieren, wahlen Sie “Programme” in
der Systemsteuerung.

= l=/E=s
ol

Q@ @D Control Panel » v‘v‘,” 5

Adjust your computer’s settings Viewby: Category ¥

gl  System and Security User Accounts
3 Review your computer's status 8 Change sccount type
Back up your computer o y

Find and fix problems Appearance and Personalization

L Ch theth
Network and Internet w angethe theme
Change desktop background

M View network status and tasks Adiust screen resolution
Choose hemegroup and sharing options g
. “W  Clock, Language, and Region
/ Hardware and Sound guag g

e - LYWW Change keybozrds or other input methods
' View devices and printers Change display language
Add a device N

Programs #TI Ease of Access
o9 { Let Windows suggest settings
Uninstall a pragram L

Get pragrams Optimize visual display

=
T

A

I

<=
o

PowerSearch fiir MS CRM 2011 Seite 7



4 \‘°| mscrm-addons.com
‘\ 2, Your company fer MS-CRM ADD-ONS!
14

Installationshandbuch

Suchen Sie nach PowerSearch Server CRM 2011 in “Programme deinstallieren”. Folgen
Sie den Schritten der Deinstallation um PowerSearch Server zu entfernen.

[=lf= =
@uv‘ﬂ + Control Panel » Programs » Programs and Features - “y H Search Programs and Features D‘
e Uninstall or change a program
View installed updates To uninstall a program, select it frem the list and then click Uninstall, Change, or Repair,
& Tum \’deuwsfeatuva%n or
il Organize = @
Install a program from the B
netwark Name Publisher Installed On
--?-Mlcmsoft‘NET Framework 4 Client Profile Microsoft Corporation 2308.2010
~-_§“-Mi(rusu&‘NET Framewark 4 Extended Microsoft Corporation 23.08.2010
4| Microsoft Dynamics CRM 5.0 for Microsoft Office Qu...  Micrasoft Corporation 23.08.2010
a Microseft Office Professional Plus 2010 Microsoft Corporation 2308.2010
" Microsoft ReportViewer 2010 Redistributable Microsoft Corporation 23.08.2010
{3 Microsoft SQL Server 2008 Microsoft Corporation 23.08.2010
[ Microsoft SQL Server 2008 Browser Microsoft Corporation 2308.2010
{3 Microsoft SQL Server 2008 Mative Client Microsoft Corporation 23.08.2010
3 Microsoft SQL Server 2008 Setup Support Files Microsoft Corporation 23.08.2010
(19 Microsoft SQL Server Compact 3.5 SP2 ENU Microsoft Corporation 23.08.2010
{3 Microsoft SQL Server VSS Writer Microsoft Corporation 23.08.2010
8] Microsoft Visual C++ 2010 %86 Redistributable - 10.0... Microsoft Corporation 23.08.2010
& Windows Live ID Sign-in Assistant Microsoft Corporation 23.08.2010
« m »

=~ Currently installed programs Total size: 164 MB
13 programs installed

4 Security Roles

Allgemeine Security Roles:
Die folgende Security Role ist fir alle unsere Produkte erforderlich.
¢ MSCRM-Addons allgemeine Sicherheitsrolle

Diese Security Role enthdlt grundsatzliche Anforderungen flr die Anwendung des
Produkts und um die Lizenzprifung durchzufihren.

5 Konfiguration

Die Konfiguration von PowerSearch Server fir MS CRM 2011 erlaubt Ihnen PowerSearch
—-Einstellungen zu definieren (. z.B.: konfigurieren flir welche Entitdten PowerSearch
aktiviert werden soll).

Sie finden die Einstellungen unter “Einstellungen”.

PowerSearch fir MS CRM 2011 Seite 8
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Alexander Weiss @
cr

Home M s

= @7 &

Import Advanced
Data  Find

7|

New New
Activity « Record ~
New Tools
| o CRM for Outlook  See how CRM for Outlook makes you even more productive. Get CRM for Outlook: x
Workplace | &4 | G2 ||Hawersearch [=store £.| Favorites: -
4 My Work = Account(5) Add Filter: | [ search Inactive Records tao
2 pashboards (A Store (sample)

(5 Activities Account Name A Store (sample} Address 1: Country/Region U.S. Address 1: City Renten Address Phone - E-mail somecnel @example.com
2 calendar Primary Contact ~d scu (sampls) Main Phone 555-0136
I rt:
13 mports (= Grand Store (sample)
1 Duplicate Detection Account Name Grand Stere (sample) Address 1: Country/Region U.S. Address L: City Redmond Address Phone - E-mail someoned®example.com
% Queues Primary Contact George Su n Main Phone 555-0135
Articles

=+ Magnificent Store (sample)
Account Name Magnificent Store (sample) Address 1: Country/Region U.5. Address 1: City Daly City Address Phone - E-mail somecnell@®example.com
Primary Contact P=iricl (s=mple) Main Phone 555-0135

[I¥ Unusual Store (sample)
Account Name Unusuzl Store (sample) Address 1: Country/Region U.5. Address 1: City Lebanon Address Phone - E-mail someonel3@exsmple.com

(15 Accounts Primary Contact Th mple] Main Phone 555-0178

[ contacts

Announcements

%, PowerSearch

4 Customers

(I Variety Store (sample)
Account Name Variety Store (sample) Address 1: Country/Region U.S. Address 1: City Port Orchard Address Phone - E-mail someone14@example.com
Primary Contact ample) Main Phone 555-0135

= Case() Add Filter: |

gl Damaged during shipment (sample)

Title Damaged during shipment (sample) Subject Service Responsible Contact - Product - Descri
gl Faulty item (sample)

Title Faulty item (sample) Subject Service Responsible Contact - Product - Description - Customer agn foent &
gl Need help (sample)

Title Need help (sample) Subject Query Responsible Contact - Product - Description - Customer |1

gl item defective (sample)

Title Item defective (sample) Subject Service Responsible Contact - Product - Description - Customer Contract - il

B Contact(s) Add Filter:

(84| Adrian Dumitrascu (sample)
Parent Customer / 5to

Full Name Adrian Dumitrascu (sample) E-mail someone_a@example.com Address 1: City Redmond Address 1: Country/Region U.5.

= Sullivan (sample)

Parent Customer Grand Sio

i Resource Center

3

Full Name Georae Sullivan (sample) E-mail someone i@examole.com Address 1: Citv Seattle Address 1: Countrv/Reaion U.S, a

Wahlen Sie die PowerSearch Konfiguration im Erweiterten Menld in den
Einstellungsoptionen.

=2 &7 &

New Mew  Import Advanced
Activity » Record~ Dafa Find

eiss
RM s

New Tools
‘ @) crmroroutiook  see now CRM for Outioak makes you even more productive. x
Settings | @& | 5% || PowerSearch Configuration
4 Business ANew BLEdit | X Delete | T Edit Global Favorites
[iEx Business Management | Mame = | searchfields T | Resultfields T | selectedstates hd
Q_ Templates Account E-mail,Account Name,Primary Contact Account Name,Address 1: Country/Region,Address 1: City,Addres:
E5} Product Catalog Case Title,Subject,Responsible Contact,Customer,Contract Title,Subject,Responsible Contact,Product, Description,Customer,Ci
R Contact Parent Customer,First Name,Full Name,Last Name, E-mail Parent Customer,Full Name,E-mail,Address 1: City,Address 1: Cou Active
] Administration Invoice Opportunity, Invoice ID,Name,Customer Opportunity,Invoice ID,Customer, Total Amount,Order,Invoice Active, Paid
Cr'EaE sarsgmem, Lead First Name, Name,Last Name,Customer,E-m Street 1,Name,Customer,Company Name,E-mail,Lead Open
E ;’:EZ’;::TMMEQWEM Order Quote, Opportunity, Description,Customer Total Amount, Ship To Contact Name,Quote,Opportunity,Descriptio Submitted, Fulfilled, Active
Quete Name,Potential Customer Quote, Description,Name, Potential Customer, Total Amount, Total T: Won,Active

Auditing
4 Customization

£ customizations

&F solutions

|y, Dynamics Marketplace
4 Process Center

Z, Processes

4 Extensions
7% MSCRM-ADDONS. com P...

SEBV S
{

Resource Center

PowerSearch fiir MS CRM 2011 Seite 9
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Um neue Entitden auszuwahlen, klicken Sie "Neu” in der Task-Leiste:

Alexander Weiss @
L

v ew  Import Advanced
Activity - Record~ Data  Find

New Tools
| o CRM for Outlook See how CRM for Outlook makes you even more productive. Get CRM for Outlook x
Settings | &4 | 5% || PowerSearch Configuration
4 Business el Edit | X Delete | T Edit Global Favorites

% Business Management Name

L] templates (& Account

[5) Product Catalog

¥ | Searchfields T | Resultfields Y | SelectedStates il

E-mail Account Name,Primary Contact Account Name,Address 1: Country/Region,Address 1: City,Addres: Active

J Case Title,Subject,Responsible Contact, Customer, Contract Title, Subject,Responsible Contact,Product, Deseription,Customer,Ci Active
4 System Contact Parent Customer First Name,Full Name,Last Name,E-mail Parent Customer,Full Name,E-mail Address 1: City,Address 1: Cou Active
] Administration Invoice Opportunity, Invoice ID,Name,Customer Opportunity Invoice 1D,Customer,Total Amount,Order,Invoice Active,Paid
g e et &y Lead First Name,Name,Last Name,Customer, E-mail Street 1,Name,Customer,Company Name,E-mail Lead Open
System Jobs
3 2 & Order Quote, Opportunity, Description, Customer Total Amount,Ship Te Contact Name, Quote, Opportunity, Descriptio Submitted, Fulfilled, Active
Document Management = ~ ~
Auditing 3 Quote Name,Potential Customer Quote, Description,Name, Potential Customer, Total Amount, Total T: Won, Active

4 Customization

=g Customizations

&7 solutions

€, Dynamics Marketplace

4 Process Center
Z. Processes

4 Extensions
£ MSCRM-ADDONS. com P...
1% MSCRM-ADDONS.com U...
¥ PowerSearch Config

(] workplace
[ Sales

[% Marketing
i service
[ Settings

&jj Resource Center

Folgendes Fenster erscheint; wahlen Sie “Look for” um neue Entitaten auszuwahlen:

~Add new Entity to h
y to Search

=]

PowerSearch Entiy Configuration

Here you can configure which fields should be availble for the standard search in the PowerSearch. You can define fields
to search in and also fields for the result view. Also you can define which states are active states for this entity.

Look for;|

Campaign B

_ Campaign Activity

Fields to S

Campaign Response
Search Case
All available Competitor
Connection
Connection Role
Contact

Contract

[ New I [ Cancel ]

PowerSearch fiir MS CRM 2011 Seite 10
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Mit diesen beiden Tasten kdnnen Sie Entitaten unter “Fields to search in” auswahlen:

Add new Entity to Search = B X

PowerSearch Entiy Configuration

Here you can configure which fields should be availble for the standard search in the PowerSearch. You can define fields
to search in and also fields for the result view. Also you can define which states are active states for this entity.

Look for: Account -

Fields to Searchin | Fields for the result view | Mark states as active

Search

All available fields: Selected fields:

Acoount Name Account Number

Address 1: Address Type —| Account Rating
Address 1: City -3

Address 1: Country/Region LJ
Address 1: County

Address 1: Fax

Address 1: Freight Terms

Address 1: Latitude r

New ] [ Cancel ]

Um die Entitaten fir die “Ergebnis-Ansicht” zu definieren, gehen Sie bitte gleich vor wie
in “Fields for the result view”. Die Ergebnisse kdénnen mit [Up] und [Down] nach
Prioritaten geordnet werden.

f Add new Entity to Search

PowerSearch Entiy Configuration

Here you can configure which fields should be availble for the standard search in the PowerSearch. You can define fields
to search in and also fields for the result view. Also you can define which states are active states for this entity.

Look for:| Account -

Fields to Search in | Fields for the result view | Mark states as active

Search

All available fields: Selected fields:

Account Name = Account Number
i _l ==
Account Rating — Address 1: County
<=

Address 1: Address Type
Address 1: City

Address 1: Country/Region Up
Address 1: Fax Down

Address 1: Freinht Terms o

New | Cancel J

PowerSearch fiir MS CRM 2011 Seite 11
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Mit “Mark states as active” konnen Sie nach aktiven und inaktiven Entitdten suchen:

Add new Entity to Search o Bl X

PowerSearch Entiy Configuration

Here you can configure which fields should be availble for the standard search in the PowerSearch. You can define fields
to search inand also fields for the result view. Also you can define which states are active states for this entity,

Look for: Account -

Fields to Search in | Fields for the result view | Mark states as active

Search
All available states: States marked as active:
Inactive Active

liJ
@

! New J | Cancel |

6 Wie man “Debug” aktiviert

Das Debugging fir PowerSarch ist sehr einfach:

Zum Beispiel:

crm:5555/PTMEDVSystemeGmbH + den folgenden Link:
[Servername+Organisation]/webresources/ptm_mscrmaddons/PSStartPage.html#debug

=true

Eine Fehlermeldung erscheint. Bitte fahren Sie mit folgenden Schritten fort:
Driicken Sie die [Export to Excel] taste auf der rechten Seite Ihres Bildschirms.

Show Debug

Export to Excel

PowerSearch fiir MS CRM 2011 Seite 12
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Jetzt kdnnen Sie die Datei speichern.

WICHTIG: Speichern Sie die Datei als CSV-Datei anstatt als XLSX-Datei.

-

T Mame Fnadenumngsdatium Typ
| Desktop B hicrosoft Office 19.05.2001 08:23 Dateiordr
. Downloads [Fl CRM 2011 Ubungssystem 16.05.2001 0842 Intermiet
| Zuletzt besucht [ CRM PTM-ECHTSYSTEM 16.05.2011 0&:44 Interniet
diblictheken
Balder
Dolumente
Musik
| Videcs
—amputer
p Lokaler Datentrdy =
Dateiname:
Dateityp: |XLSX File (adsx)
XLSX File (2ds)

Zweites Beispiel:

crm:5555/PTMEDVSystemeGmbH + den folgenden Link:

example: crm:5555/PTMEDVSystemeGmbH + the following link
[Servername+Organisation]/webresources/ptm_mscrmaddons/PSConfigPAge.html#debu
g=true

Eine Fehlermeldung erscheint. Bitte fahren Sie mit folgenden Schritten fort:
Driicken Sie die [Export to Excel] Taste auf der rechten Seite Ihres Bildschirms.
(Siehe oberen Screenshot).

WICHTIG: Speichern Sie die Datei als CSV-Datei anstatt als XLSX-Datei.

PowerSearch fiir MS CRM 2011 Seite 13
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7 PowerSearch-Main Form

In der PowerSearch-Main Form konnen Sie nach verschiedenen Entitaten suchen und
filtern. Sie kdnnen auch Ihre Favoriten definieren oder neue anlegen.

e e

432 & a

Import Advanced

New New
Actiity - Record - Data

New

Find

| @ com roroutook s how cr for outtook makesyou sven more prosuce. | Get b for outioak | x|

Workplace @ | 5% | PowerSearch [*store 2] Favorites: - =

« My Work
23] Dashboards
3 Actties
[3] Catendar
33 mports
43 Duplicate Detection

& Announcements
52 Powersearcn

4 Customers
[ Accounts
83 contaas

4 Workplace
5} Sales

(% Marketing
@B sevice
] settings

8y Resource Center

= Account(s) Add Filter: | || Search Inactive Records too

(A Store (sample)
Account Name A Store (sample) Address 1: Country/Region U.S. Address 1 City Renton Address Phone - E-mail somecnel@example.com
Primary Contact Main Phone 555-0136

(= Grand Store (sample)
Account Name Grand Store (sample) Address 1: Country/Region U.S. Address 1: ity Redmond Address Phone - E-mail somecnes@example.com
Primary Contact Main Phone 555-0135

[ Magnificent Store (sample)
Account Name Magnificent Store (sample) Address 1: Country/Region U.S. Address 1: Gity Daly City Address Phone - E-mail someone11@example.com
Primary Contact Main Phone 555-0135

(= Unususl Store (sample)
Account Name Unususl Store (sample) Address 1: Country/Region U.S. Address 1: City Lebanon Address Phone - E-mail someonel3@example.com
Primary Contact Main Phone 555-0178

(= Variety Store (sample)
Account Name Variety Store (sample) Address 1: Country/Region U.S. Address 1: City Port Orchard Address Phone - E-mail somecnel14@example.com
Primary Contact Main Phone 555-0135

5 Case(4) Add Filter: |

il Damaged during shipment (sample)
Title Damaged during shipment (sample) Subject Service Responsible Contact - Product - Description - Customer Contract -
gl Faulty item (sample)
Title Faulty item (sample) Subject Service Responsible Contact - Product - Description - Customer Contract -
gl Need help (sample)
Title Need help (sample) Subject Query Responsible Contact - Product - Description - Customer Contract -
il Item defective (sample)
Title Item defective (sample) Subject Service Responsible Contact - Product - Description - Customer Contract - I

2 Contact(s) Add Filter: |

[#Adrian Dumitrascu (sample)
Parent Customer Full Name Adrian Dumitrascu (sample) E-mail someone_s@example.com Address 1: City Redmond Address 1: Country/Region U.S.

[#5lGeorge Sullivan (sample) |
Parent Customer Full Name Georae Sullivan (samole) E-mail someone i@examole.com Address 1z City Seattle Address 1: Gountrv/Reaion U.S.

Offnen Sie die Entitdt mit einem Doppelklick. Um Ihre Entitdten nach einer Suche zu
filtern, klicken Sie in eines der Filter-Suchleisten und tippen Sie das Wort ein nachdem
die Ergebnisse gefiltert werden sollen.

Sie konnen zusatzlich die Checkbox auf der rechten Seite verwenden um nach inaktiven
Aufzeichnungen Zu suchen. PowerSearch filtert  sofort die

-

Alexander Weiss @
RM &

432 7 &

Import Ad

New  New
Activity » Record+  Data

Hew Toals

wanced
Find

| o CRM for Outiook _ Se how CRM or Lytiook makes you even more productive. | Get CRM for Outiook | x

Workplace o PowerSearch |*store =L Favorites: v

4 My Work
[23] Dashboards
(24 Adtivities
i calendar
#31 Imports
3% Duplicate Detedtion
& Queues
[ Articles
[#] Reports
' Announcements
¥ PowerSearch
4 Customers.
(2 Accounts
185 Contacts

() Workplace
(253 Sales

[% Marketing
i service
] settings

iy Resource Center

3 account(s) Joce rier: | ] Search Inctive Records too

[y Store (sample)
Account Name A Store (sample) Address 1: Country/Region U.S. Address 1: City Renton Address Phone - E-mail someone 1@example.com
Primary Contact Main Phone 555-0136

[ Grand Store (sample)
Account Name Grand Store (sample) Address 1: Country/Region U.S. Address 1: City Redmond Address Phone - E-mail someoneg@example.com
Primary Contact Main Phone 555-0135

(¥ Magnificent Store (sample)
‘Account Name Magnificent Store (sample) Address 1: Country/Region U.S. Address 1: City Daly City Address Phone - E-mail someonell@example.com
Primary Contact Main Phone 555-0135

[ Unusual Store (sample)
Account Name Unusual Store (sample) Address 1: Country/Region U.S. Address 1: City Lebanon Address Phone - E-mail someonel3@example.com
Primary Contact Main Phone 555-0178

[ Variety Store (sample)
Account Name Variety Store (sample) Address 1: Country/Region U.5. Address 1: City Port Orchard Address Phone - E-mail someone 14@example.com
Primary Contact Main Phone 555-0135

= Ccase(d) IAdd Filter: \

] Damaged during shipment (sample)

Title Damaged during shipment (sample) Subject Service Responsible Contact - Product - Description - Customer Contract -
gl Faulty item (ssmple)

Title Faulty item (sample) Subject Service Responsible Contact - Product - Description - Customer ‘Contract -
gilNeed help (sample)

Title Need help (sample) Subject Query Responsible Contact - Product - Description - Customer Contract -
gl Ttem defective (sample)

Title Item defective (sample) Subject Service Responsible Contact - Product - Description - Customer Contract - —

2 Ccontact(s) IAdd Filter: \ \

{9 Adrian Dumitrascu (sample)
Parent Customer Full Name Adrian Dumitrascu (sample) E-mail someone_a@example.com Address 1: City Redmond Address 1: Country/Region U.S.

[§/George Sullivan (sample) |
Parent Customer Full Name Genrne Sullivan (samnle) F-mail someone i@examnle.com Address 1: City Seattle Address 1: Countre/Reaion 1.5,

PowerSearch fiir MS CRM 2011
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8 Favoriten

8.1 Wie man Favoriten editiert (Personliche Favoriten)

Wahlen Sie Ihre persdnlichen Favoriten indem Sie auf den Pfeil neben Favoriten klicken

und nach unten scrollen, bis
anzeigen mochten.

@3 Fh

import. Adyanced
adinty - Recora. Do

Hew Tools

Sie die gewlinschten Favoriten gefunden haben, die Sie

€ crmfor outiook  sec honl g for u even more pi . | Get CRM for Outlaok

)| B

Workplace G | 52 ||PowerSearch [*store <[ 2} Favorites: | -
4 My Work 8 Account(s) Add Filer: | [ Accounts: Influenced Deals That We Won
(k] Dashboards (A Store (sample) 3 Accounts: Responded to Campaigns in Last 6 Months
[ Actiites Account Name A Store (samv\e) Address 1: Country/Region U.S. Address 1: City Renton Address Phorfe - E-mail sorj (3] active Accounts
(] catendar Primary Contact /crian Durmitrascu <) Main Phone 555-0136 3 inactive Account
4t Inactive Accounts
15 imparts (B Grand store (sample)
&k Duplicate Detection Account Name Grand Store (sample) Address 1: Country/Region U.S. Address 1: City Redmond Addre] Phone - E- 3 My Active Accounts
& Queues Primary Contact ) Main Phone 555-0135
3 Arices
e (5 Magnificent Store (camle)
= o . Account Name Ma: /&) Address 1: Country/Region U.5. Address 1: City Daly City Address Phone - E-mail someone11@example.com
TS Primary Contact Main Phone 555-0135
¥ PowerSearch
{5 Unusual Store (sample)
FELETT Account Name Unusual Store (samp\e] Address 1: Country/Region U.S. Address 1: City Lebanon Address Phone - E-mail someonel3@example.com
5 Accounts Primary Contact Thoma: ¢lc) Main Phone 555-0178
& cContact =
(dceriecs L2 Variety Store (sample)
Account Name Variety Store (sample) Address 1: Country/Region U.S. Address 1: City Port Orchard Address Phone - E-mail someone14@example.com
Primary Contact Main Phone 555-0135
E Case(d) Add Filter: |
il Damaged during shipment (sample)
Title Damaged during shipment (sample) Subject Service Responsible Contact - Product - Description - Customer /. ple) Contract -
i Faulty item (sample)
Title Faulty item (sample) Subject Service Responsible Contact - Product - Description - Customer 12gnicert 50
il Need help (sample)
(4 Workplace Title Need help (sample) Subject Query Responsible Contact - Product - Description - Customer |
B sues i) 1tem defective (sample)
Title ltem defective (sample) Subject Service Contact - Product - iption - Customer Varicty Store (sample) Contract - 'l
(5 Marketing & Contact(s) Add Filter: | |
8 senice |6 Adrian Dumitrascu (sample)
@ Settings Parent Customer * = sample) Full Name Adrian Dumitrascu (sample) E-mail someone_a@example.com Address 1: City Redmond Address 1: Country/Region U.S.
£ e Parent Customer Full Name Georae Sullivan (samole) E-mail someane i@sxamolz.com Address 1: Citv Seattis Address 1: Countrv/Reaion U.S. "

Wenn Sie noch keine Favoriten definiert haben und einen neuen Favorit anlegen
mochten, klicken Sie rechts auf das Favoriten-Feld. Folgendes Fenster erscheint:

Edit Favorites

Here you can configure which your Favorites. Favorites can be a Userguery, Savedquery or Entities.

Look fur:| Advanced Find

Entity: | Account

Sean:l’l:|

Name

Accounts: Influenced Deals That We Won

Accounts: No Campaign Activities in Last 3 Months

Accounts: Responded to Campaigns in Last 6 Months

&
&
I-a Accounts: No Orders in Last 6 Months
&
&

Active Accounts

Account

Account
Account
Account

Account

Active Accounts

| A& ™y Active Accounts
Lp, | A ™y Connections

I-E Inactive Accounts

Saved View
Saved View
Saved View

Saved View

PowerSearch fiir MS CRM 2011
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Wahlen Sie die gewinschten Entitdten (Entities or Advanced Search) und in welchen
Entitadten (Aktivitaten, Rechnungen, Kontakte etc.) Sie diese suchen mdéchten. Fligen Sie
die Entitaten nach der Suche ein, indem Sie auf die [Add]-Taste dricken. Entfernen Sie
Entitaten mit der [Remove]-Taste und wahlen Sie eine Prioritdat mit der [Up]- und [Down]
Taste. Klicken Sie [OK] um Ihre Einstellungen zu speichern.

8.2 Wie man Favoriten editiert (Globale Favoriten)

Wahlen Sie “Settings” und dann “PowerSearch Config” in der erweiterten Menlianzeige.

o—
Home CRM &
= &7 &

New New mrmrt Adganced
Activity + Record~  Data

nNew Tools

‘ €D cRMtorOutiook  See how CRM for Outiook makes you even more praductive. | Get CRM for Outlook | x ‘
Workplace & | 52 || Bwersearch |7store =[] Favorites: =
4 My Work =l Account(s) Add Filter: \

|| search Inactive Records toe

[55 pasnboaras (3 A Store (sample)
[ Activities Account Name A Store (sample) Address 1: Country/Region U.S. Address 1: City Renton Address Phone - E-mail someone1@example.com
(28] calendar Primary Contact Adriar Main Phone 5550136

13 mports (3 Grand Store (sample)
1) BRI D Account Name Grand Store (samale) Address 1: Country/Region LS. Address 1: City Redmand Address Phane - E-mail someaned@exsmple.com
&y Queues Primary Contact © =) Main Phone 555-0135

[2] Reports (= Magnificent Store (sample)

N . Account Name Magnificent Store (sample) Address 1: Country/Region U.S. Address 1: City Daly City Address Phone - E-mail someone11@example.com
& Announcements Primary Contact Fairic Main Phone 555-0135

% Powersearch
3 Unusual Store (sample)

Account Name Unusual Store (samp\e) Address 1: Country/Region U.S. Address 1: City Lebanon Address Phone - E-mail someone13@example.com
5 Accounts Primary Contact Th Main Phone 555-0178
5 Contacts

4 Customers

(3 Variety Store (sample)

Account Name Variety Store [samD\eJ Address 1: Country/Region U.S. Address 1: City Port Orchard Address Phone - E-mail somecnel4@example.com
Primary Contact Vvonne Mck <) Main Phone 555-0135

= Case(4) Add Filter: |

) Damaged during shipment (sample)
Title Damaged during shipment (sample) Subject Service Responsible Contact - Product - Description - Customer
i Faulty item (sample)
Title Faulty item (sample) Subject Service Responsible Contact - Product - Description - Customer =57
i Need help (sample)
(& Workpiace Title Need help (sample) Subject Query Responsible Contact - Product - Description - Customer |/is0al Siore

Contract -
) Ttem defective (sample)
Title Item defective (sample) Subject Service Responsible Contact - Product - Description - Customer

Contract - m

B Contact(s) Add Filter: |

5 Adrian Dumitrascu (sample)
Parent Customer

Full Name Adrian Dumitrascu (sample) E-mail someone_a@example.com Address 1: City Redmond Address 1: Country/Region U.5.

George Sullivan (sample;
iy Resource Center i Geara ( _p) ‘

Parent Customer =

d Store (samole) Full Name Georae Sullivan (samole) E-mail someone i@examole.com Address 1: Citw Seattle Address 1: Countrv/Reaion LS.

Alexander Weiss
Home A
Hew | MNew lmport Adwnced
Adtivity » Record~  Data

New Tools
‘ ) crM for Outiook  see how CRM for Outiaok makes you even more productive. | Get CRM for Outiook | x
N
Settings @1 | 5 | PowerSearch Configuration
4 Business I New BZEdit | 3 Delete | 7] Edit Global Favorites
(B Business Management | Name - | searchfields T | Resultfields T | selectedstates Al
Q‘ Templates (= Account E-mail Account Name,Primary Contact Account Name, Address 1: Country/Region,Address 1: City,Addres: Active
5 product Catalog Case Title, Subject,Responsible Contact, Customer, Contract Title, Subject, Responsible Contact, Product, Description, Customer, & Active
“ System Contact Parent Customer, First Name,Full Name,Last Name,E-mail Parent Customer Full Name,E-mail Address 1: City,Address 1: Cou Active
&) Acministration Invoice Oppartunity,Invoice 1D,Name,Customer Opportunity,Invoice 1D,Customer, Total Amount,Order,Invoice Active,Paid
g SDE‘: Mj”sge"‘"‘t Lead First Name,Name,Last Name,Customer,E-mail Street 1,Name,Customer,Company Name,E-mail,Lead Open
ystem Jobs

Order Quote, Opportunity, Description, Custemer Total Ameunt,Ship Te Contact Name,Quets
Quote Name,Potential Customer

Document Management
Auditing

unity, Descriptio Submitted, Fulfilled,Active
Quete, Description, Name, Potential Customer, Total Amount, Total T: Won, Active

18]
4 Customization
53 customizations

## solutions

[, Dynamics Marketplace

4 Process Center
3, Processes
4 Extensions
4% MSCRM-ADDONS.com P,

(4] workplace
(9} sales

% Marketing
68 service
] settings

iy Resource Center

PowerSearch fiir MS CRM 2011 Seite 16
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Klicken Sie in der PowerSearch Konfiguration “Edit Global Favorites”.

Aexander weiss @

E Home CRM
=l

New ® MNew  Import Advanced
Adtivity» Record» Data  Find

New Toals
| o ‘CRM for Outlook  See how CRM for Outlook makes you even more productive. Get CRM for Outlook ‘ x
Settings oG Confi i
AT INew BZEdit | X Delete | Z)Edit Global Favorites
3 Business Management | Mame  © V| Resultfields T | selectedstates hd|
; Templates (= Account E-mail Account Name,Primary Contact Account Name,Address 1: Country/Region Address 1: City,Addres: Active
i Product catalog il Case Title, Subject,Responsible Contact, Customer, Contract Title, Subject, Responsible Contact,Product, Description, Customer,C Active
4 System {9 Contact Parent Customer,First Name,Full Name,Last Name, E-mail Parent Customer,Full Name,E-mail Address 1: City,Address 1: Cou Active
] Aamnistration [B 1nvoice Opportunity Inveice ID,Name, Customer Opportunity Invoice ID,Customer, Total Amount,Order Invoice  Active,Paid
(3 Data Management 3 Lead First Name,Name,Last Name, Customer,E-mail Street 1,Name, Customer,Company Name, E-mail,Lead Open
”‘:Z:::::Aa"mm"t [ order Quote,Opportunity, Description, Customer Total Amount,Ship To Contact Name,Quote,Opportunity,DescripticSubmitted,Fulfilled, Active
diting [ Quote Name, Potential Customer Quote,Description, Name, Potential Customer, Total Amount, Total T Won,Active

4 Customization

(g customizations

&7 solutions

€, Dynamics Marketplace
4 Process Center

Z, Processes
4 Extensions

£} MSCRM-ADDONS.com P...
MSCRM-ADDONS.com U...
%3 Powersearch Config

(4] Workplace
i} sales

[% Marketing
B service

& Resource Center

Folgendes Fenster erscheint. (Siehe Screenshot unten)

Wahlen Sie die gewilnschten Entitdten (Entities or Advanced Search) und in welchen
Entitaten (Aktivitaten, Rechnungen, Kontakte etc.) Sie diese suchen méchten. Fligen Sie
die Entitaten nach der Suche ein indem Sie auf die [Add]-Taste dricken. Entfernen Sie
Entitaten mit der [Remove]-Taste und wahlen Sie eine Prioritdt mit der [Up] und [Down]
Taste. Klicken Sie [OK] um Ihre Einstellungen zu speichern.

Edit Favorites

Here you can configure which your Favorites, Favorites can be a Userguery, Savedquery or Entities.

Look fur:| Advanced Find

Entity: | Account
Sean:h:|
Name °
_a Accounts: Influenced Deals That We Won Account
‘ _a Accounts: No Campaign Activities in Last 3 Months Account
‘ (@ | Accounts: No Orders in Last § Months Account
‘ _a Accounts: Responded to Campaigns in Last 6 Months Account
‘ (G} Active Accounts Account
| -
Selected Records:
Add
e _ﬁ Active Accounts Saved View

| _a My Active Accounts Saved View

Yp | _a My Connections Saved View
Down | (& | Inactive Accounts Saved View

OK J l Cancel ]
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mscrm-addons.com
Your company for MS-CRM ADD-ONS!

9 Kontakt

Wenn Sie Probleme oder Fragen zu unserem Produkt haben,
senden Sie uns eine E-Mail an support@mscrm-addons.com

oder besuchen Sie unseren Blog
http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofglirtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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