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1 User Guide

This guide gives detailed explanations of all functionalities provided by GroupCalendar
for MS CRM 2011.

If you need to reach us, see the Contact page.

1.1 Why you should use GroupCalendar

GroupCalendar testimonial from one of our customers:

We had a need with our Microsoft CRM implementation to allow efficient scheduling of
appointments for our salespeople by our telesales department. Native CRM calendaring
did not give the functionality for one manager to see a quick, complete view of a
subordinate’s activities, so we searched for a solution - and found the excellent
GroupCalendar. It allows our telesales department to quickly view scheduled activities of
all salespeople so they spend more time creating appointments with revenue generating
leads and less time trying to discover when a salesperson is available.

2 Introduction

GroupCalendar (GC) is an enhancement for Microsoft CRM 2011 that is designed to
provide a comprehensive view of all activities associated with:

e auser
e a group of users

e resources

e and resource groups

With the GroupCalendar users now can view the calendars of one or several associated
participants mentioned above, at the same time. So they can check for scheduling
conflicts and also can check the activities for a team scheduling.

GroupCalendar for MS CRM 2011 gives you the ability to view these activities in a day-,

week- or month-view. Within these views you can change between Overview-, Gantt-, or
Timeline-view. The Day-View also provides the TopDown View.

GroupCalendar for MS CRM 2011 Page 3
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2.1 GroupCalendar Views

GroupCalendar for MS CRM 2011 provides different views:
e Day View
e Week View
e Month View

These views show all activities and appointments within the specific time. Activities and
appointments can simply be opened with a double-click.

e List View
The List View shows all users’ appointments and activities, listed chronologically
and vertical at a glance, even when two appointments are scheduled at the same
time.

e TopDown View
In this view the activities are separated per user to get a plain view of the
activities.

e Gantt View
The Gantt-view offers Drag & Drop functionalities for activities, even between
different users. This is especially helpful if users want to show the activities of
many users.

e Time Line View
In Timeline-View, you can see all users’ appointments and activities, listed
chronologically and vertical at a glance, even when two appointments are
scheduled at the same time.

E Month View = 7l Week View @ ﬂ Day View
31] Overview ibject Stat... Reg: j List Attendees/Resources | Organizer/Custor (] List
B Gantt =) Gantt (i TopDown
=] Timeline = Timeline = Gantt
=] Timeline
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2.2 GroupCalendar Overview . 2 user

Change between Day-
,Week-, Month - View

e a group of users

e resources

e and resource groups
\to see the activities.

J

— e
< \ 4
( Ny
7| Month View @ ] Week View @ i Day View © | Click on the drop £ | Al users/resources -l =
= down button to | GrounCalendar View Setth
Monday, July 15, 2013 Tuesday, July 16, 2013 Wednesday, July 17, 2013 Thursday, July 18, 2013 [ List 4 select the single 013 a m:ip de" :Srj ::13 ngs >
: [ig TopDown i onday, 15 Jul
mscrmaddons admifye o o - 12:00pm 03:55am - 04:00am 08:00am - 12:00pm 03:54am - 04:00am 080 P VIEWS. o~
Meeting with customer Ask Regional Manager to Call Bac Meeting with customer Check whether service appointrmy Meeti| Gantt eeting with customer N Jul 2013 -
Location: Vienna Location: Graz Locat Timeli Location: Vienna Mo| Tu |We| Th| Fr| Sa | Su
E‘II‘I‘IEIT‘IE P71 | 23| 4|5]|6]|7
7:30pm - 11:30pm 11:30am - 12:00pm 03:55am - 04:00am 11:30am - L8 TLIdam - 12:00pm 11:30am - 12:00pm
onference Evaluation plan underway (sampl Schedule an appointment for ma Asked for business (sample) Agree to above in Sponsor letter | Proposal Issue, Decision Due (san ps| 8] 9]10)11)12]13]14
Location: Office 4 ol 151161171181191 20121
11:30: 03:30, 01:00 05:00, 03:56 04:00 11:30am - 12:00 01:00, 05:00 Open or close the 0| 22] 2| 24| 25| 26 27) %8
:30am - 03:30pm pm - prm :56am - 04:00am :30am - 12:00pm :00pm - 05: i ielei
Conference Conference Schedule an appointment for ma Access to power negotiated (sam Conference side bar by CIICkIng 31]29]30) 31
Location: Office Location: Office Location: Office on the small grey 32
arrow (below the
Shows Gro u'pCa lendar ;30 -12000m [ Move the 08:00am - 12:00pm APPOINTMENT n-0200| h(- butt Today
selected prowdes the valuation Plan agredd  crsor on an e product (sam Meetipg with customer 7/18/2013 08:00am-12:00 pm ales liter, re_ res u On) . Extended Select:
t pOSSIbIlIty to activity to get Location: Vieana Meeting with customer Click the small M Select Users/Resources
user etc... i ytog STATE: Open ' Pin/Un-Pin" -button
independent define a L43pm - 02:00pm detailed 11:302m - 12:00pm OWNE.R: mscrmaddons admin : . E}'Seﬂiﬂgs
from the Speciﬁc color scalate to the delive information ivery team (san Pre-proposal review conducted to fix or unfix the o
sers:
. for each ATTENDEES/RESOURCES: menu.
different scheduled a0 1000 20 200 1130 1200 MSCRMAddons Dema(User); Car 3 \\ J/ 2l Users/Resources
i :40pm - 10:00pm :30pm - 04:00pm :30am - 12:00pm Facility/Equi # .
Views. activity heck with customer and resolve Sponsor has a buying vision (sam Spaonsor agrees to explore (samg (Facility/Equipment) Which ach;rhm should be 4
. shown:
LOCATION:
Vienna f -
1:30pm - 12:00am 09:45pm - 10:00pm 05:45pm - 09:45pm Create a new 4 MNew Activity <
\ / Pain admitted by sponsor (sampl: Customer not happy with the res| Conference LOCATION: P
i v ?rc]:t|V|t¥_ a ;\d tchoose 35 Tasc 7
€ activity type you >l
MSCRMAddons Demd 08:00am - 12:00pm 08:00am - 12:00pm 08:00am - 12:00pm 08:00am - 12:00pm want to dlsplay Q [ O
Meeting with customer Meeting with customer Meeting with customer Meeting with customer y Phone Call ]
Location: Vienna Location: Graz Location: Vienna Location: Graz bl o
-mail O
Car J . .
<+—( Right-click on an 2 Letter n
appointment to copy or g Appointment
ard COPYACTVITY  4—] to delete it. Double-click SERERAY M
DELETE am - 12 08:00am - 12:00pm S
Meeting with| to open and to Change Meeting with customer Options:
Location: Gra: \the content. Location: Graz Only attendees: O
(¥ Only open:
Car 3 0g.00am - 12:00pm 08:00am - 12:00pm 08:00am - 12:00pm S tJ
e ( o . e .- “ . re - - . TopDown activitiesonly  [] w
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3 How To Use GroupCalendar

To access the GroupCalendar, select the side tab button from the "My Work” of Microsoft
CRM 2011. When you open the GroupCalendar the first time you will see the activities

from today.

Ly

43 w7 H

Mew New Import  Advanced
Activity » Record » Data Find
New Tools
Workplace | G3-
4 My Work
D?’ Queues

%* My Emails

1,7 GroupCalendar

%° My Activities

;_ﬂ Dashboards

[#] reports

._/j Activities

» PowerSearch
4 Customers

3 Accounts

%4 Contacts

3.1 Resource Management Functionality

Start in the Settings area of CRM Systems and go to Business Management and choose

Facilities/Equipment or Resource Groups to get an overview.

Settings D B~

L

4 nknownl02

,;3 Imports

,r-g:l Duplicate Detection
4 Extensions

&

«# msarm-addons settings

«? MSCRM-ADDONS.com Pr..

:':‘ MSCRM-ADDONS.com Us...

+# PowerSearch Config

4 Unknown103
Je4 Business Management

:_,I Templates
LJ Product Catalog

Workplace

b

]

Sales
Marketing
Service

Settings

S B B @

Resource Center

GroupCalendar for MS CRM 2011
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"2 Facilities/Equipment
2 Add facilities and equipment for service scheduling. Medify information about rescurces and delete existing resources.

Resource Groups
Add new groups and new members to existing groups for service scheduling. Modify the group description and delete members from groups or
the groups themselves.

For more details, click on one of the listed Facilities/Equipment or Resource Groups.

A new Facility/Equipment or Resource Group can be defined by clicking the new button.
If you click save and close and go back to the Group Calendar, you have an overview of
all created appointments and activities.

Facilities/Equipment

ISea':’ for records j ol
= L‘il X t&]] Add Connection G,) Run Workflow... [5f Start Dialog | More Actions =

r Mame Business Unit

™ [ automerge MSCRIM

ME cr MSCRI

[ car2 MSCRIM

For more information please watch our YouTube video “"Resource management with
GroupCalendar for MS CRM 2011": http://www.youtube.com/watch?v=aflrYUX7HEE

GroupCalendar for MS CRM 2011 Page 7
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3.2 Define Groups

1. Open Advanced Find in MS CRM :

2. Change in the “Look For” Drop-Down-Listbox the type to “Users” and select the
criteria’s for the group of users you want to define.

4 Microsoft Dynamics CRM
Advanced Find FTM

= 0!

s =
ij | I |l save As \_2 i< Group AND <‘§>
[& Edit Columns [i= Group OR

Select

Query | Saved Results Mew Save Clear Download Fetch
iews [E2 Edit Properties = Details XML
Show View Query Debug
Look for:  Users - Use Saved View: [new]
» Last Name Beqgins With A

3. Click on “Save as” and give the group a name.

{4 Query Properties -- Webpage Dialog E3

Provide Information for This View
Provide a name and description for this saved view. The name will be visible in the View list.

Name *

Description

Jusers with A

Ok || Cancel |

|http:,l',l'-:rrn4server,l'5tande |'?|'.. Local intranet | Protected Mode: OFf |7

4. Go back to the GroupCalendar and open the drop-down list box “Select Users”.
You will see now the new created group “Users with A”. As a matter of

performance

you maybe have to refresh the user list. To do this, close the

browser and start it again.

it ] DayView 8 |
{ i Users with &

- . G MSCRM o
3% SupportTeam
a Chris Preston

& christian Ternek Ex
a crmadmin _
3 a4 5 a Max Mustermann e

a Wichael Dohr
a Tom Patterson

3 Automerge

GroupCalendar for MS CRM 2011 Page 8
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3.3 Default Settings

With clicking the “Settings”-Button on the Side-Bar, each user can configure the look and
feel of the GroupCalendar as he wants.

What can be defined in the settings:

Default view when opening the GroupCalendar

Column width

Column order

Default user/group selection when opening the GroupCalendar
Default filter criteria of the side-bar ...

atnnﬁguratinn -- Webpage Dialog [<]

Settings
. Version 5.59.4930.14248
Settings dialog. Press OK to save, License Info | Diagnostics

Default-View

{® Month View T Week View © Day View
@ List-View © Gantt-View C Timeline

Default Group/User

Default User or Group All ol

Default Activities
[ Task O Only attendees
™ rax ™ Cnly open
I Phone Call O TopDown view shows users with activites only
™ E-mail [ Show Attendees/Regarding (takes mare time)
I Letter I Do nat show workflow generated activities
¥ appointment I Show manth end in gantt/timeline
¥ Service Activity

Column Settings (Sort and Width)

Start End Subject Stat.. Regarding Attendees/Resources
60px 60px 200px 50px  200px 150px

1] | i
T

In this window it is possible to define the default view when opening the GroupCalendar.
It is also possible to define the default Group/User and filter criteria.

To change the position of the columns you have to modify the Sort-Column. This is done
via drag and drop. Grab a column and drop it at the desired position. The slot where a
column can be dropped will be highlighted on drag over.

Column width can be changed by dragging the edges of the column headers to either
side to enlarge or shrink column.

You could also double-click a column and enter the specific width for the column in pixel.

If you click on the grid header you can set the alphabetic sorting. With shift-click at the
same time multiple assorting can be configured.

~Show Month end in Gantt/Timeline™: this function shows the remaining days of the
week, if the month ends during the week.

GroupCalendar for MS CRM 2011 Page 9
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4 Side Bar

The Side Bar is the same in every view. Day-, week-, and month view.

( )

Open or close the side bar by 1| GroupCalendar View Settings »
clicking on the small grey ——  Monday, 22 Jul 2013 <«——| Shows the selected day.
arrow. Click the small
P||_1/Un-P|n -button to fix or 2 Jul 2013 5 Select month and year with 3 )
_unfix the menu. ) Mo Tu [We[Th [ Fr [ 5a | su click.
ZFl1 2|3 |45 |6 |7 - J
r ~ 28|58 |9 |10 (1112 [13 |14
Withba click or;l the week 2915 (16 |17 |18 |19 |20 | 21 rW'th — T
number you change — ith a click on the day you
automatic into the week > |3022| 5|24 |23) 26| 77 48 | can switch to another day. ]
view of that week. 312913051
\_ J 33
(CIick this button to select ) Today ¥
more than one user. This is Click on this button to switch
helpful to see the activities to the day-view of today.
of many users at the same Extended Select:
Cime. J_>33 Select Users/Resources
[}-Settings
(With the “Settings” button \ Users:
each user can define his o — rShows you the actual
own personal settings of the h selected:
GroupCalendar. (visibility Which activities should be 4 e auser
of columns, width of shown: e a group of users
columns,..) e resources
\_ Y, | New Activity e and resource groups
Click this button to define & Task "
new activities and a date for .
i F
your activity. @ " -
@@ Phone Call r
(=] E-mail -
Letter
The checkboxes allows the %A S r
Vv 5y ppointmen
ulferldto bselec’; _g;:tlw_ty t{ﬁe I . v Filter to show only the open
?5 gu Cale|e1daVISI € In the o Senvice Activity = activities where the chosen
roup r users are only attendees.
Options:
Only attendees: r
Only open: r Tell the TopDown View to
Afrg hide all users, which have no
; i TopD ctivit ly '
Sv?r?g;vs I?rrrlmgtPIDn—l;ﬁ:ISrvéview < opRown activities ony T activities on the selected
: } date.
not available in Gantt-View @#  Print Preview

GroupCalendar for MS CRM 2011 Page 10



User Guide

‘fo\

}.l mscrm-addons.com

& 227 Your company for M5-CRM ADD-ONS!
o |

5

Month View (Overview)

GroupCalendar provides the possibility to define a specific color for each scheduled activity. For more information, please click here to read
our blog “color-coding-functionalities for activities.

: : i N\ > i S
‘E Month View Q%C“Ck on the w Week View @ @elect: \ 3 mscrmaddens admin |
31 Overview drop-down . a user B) GroupCalendss iew Settings »
& Gantt | button to switch wed ” « a group of users e — A
= Timeline to the different « resources Click on the vel Ta[wel ] 7] e ]
26 \views. « and resource groups arrow to move to Z7[1|2[2[2]5]6]7
from whom you want to the previous or T et e e R e
Jul 1 2 3 \See the aCtIVities' neXt month. 5| 30|22|23| 24| 25| 26| 27|28
31129]30]31
= M . ) 32
<+—— Shows the calendar week With a click on the 7 Toiay
day-number you A
E] 3 Can SWItCh tO the . ; 12 13 a%Select Users/Resources
Day'VieW. J Wlth a CIICk On jule an appointment with customer (sar| 11:30am Evaluation Plan agreed upon (sample) ~ G‘SE&I—I’TQS
- - the activity you fecmsamionmmg | = o o000 ¥ Users:
ormation on the product (sample)
Can Open the . me 01:28pm Check the delivery stotus (sarmple) PS mscrm.addons. a.d.mm
act|V|ty_ cee= =00 L v Which activities should be 4
15 16 v 17 \ 20 shown:
08:002m Mesting with customer 03:55am Ask Regional Manager o Call Back (sam | 08:002m Mesting with customer 03:55am Schecule an appointment for manbenamt | oo no. Mocking with customer ~ oz
20 | B1:00pm Canferance _A 111302m Evaluation plan undarway (sample) 7| 22156 Schedule an appointment for mgptenanc A 3 oo pcees: istad.easanlal casm_a a0 <= B A New Activity
. | ing with customer 21
P ) | o v| == Move the cursortosee |, A2 £
S 12:30am Pre-oropossl review conducted (samale) later appointments M I O
Move the cursor '
22 24 25 27| |&¥ Phone Call O
= 08:002m Masting with customr on the activity to 08:00am Mesting with customer | Geiooarm ireing Vi cusssmer ]| os:00am Mesting with customer || =2 Emai O
30 11:30am Evaluation Plan propesed (sample)} get deta”ed APPOINTMENT 01:00pm Conference — = Q Letter O
e, = ften |nf0rmat|on . 08:00am-12:00pm Meeting with customer ~ '@ EREnIE ™
.. STATE: Open e - V| [E5 Service Activi
25 [ ] ACtIVIty-Type n O‘NNER::nscrmaddonsadmm =g N S 'j: a & E
. ptions:
08:00am Mesting with custamer 08100z Mesting with customer . Regard|ng ATTENDEES/RESOURCES: |7 o8:00am Mecting with customer — : Ty 0
MSCRMAddons Demao(User); Car 2 - .
31 | 01:00pm Canference T S o Attendees (Facility/Equipment) = 01:00pm Canfernce 4] Only open: O
Q Organlzer J LOCATION: 08:00am Meeking with customer ~ TopDown activities only O v
Graz — Y IJ Print Preview
GroupCalendar for MS CRM 2011 Page 11
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6 Week View (List)

The Week-View shows all users’ appointments and activities, listed chronologically and vertical at a glance, even when two appointments are
scheduled at the same time. All the descriptions are also valid for Day View (List).

31 Month View i 2| Week View @ Click on the (Select: N\ Nmscrmaddons admin | <
Start a End Subject State [@] List /Refourg drop'dOWn e a user fion «  Description | 7] GroupCalendar View Settings >
F Monday, 22 Jul 2013
2 Monday, ¥y 22, 2013 (3) Gantt button to « a group of users INEIE A
H . - H < ul >
o : [ Timeline switch to the e Feésources : Mo| Tu|We] Th] Fr | 5a] 5u
S : different « and resource A[1]z|z|2]5]6]7
¢ remasirs s ViEWs. groups ] N— R EEEEE
Click on any column from whom you want Click on the B B EEEE
header to sort the jon Plan propose..  Open to see the activities. week number |iiiea 31020 30( 31
reCOI"dS in an with customer Open MSCRMAddons Demao;Car 2 raz tO Change tO 32
ascending, or nce Open mscrmaddons admin;Meeting Room 2 mscrmaddons admin~ officel the week. Todey
d d I tn Extended Select:
escen Ing Isti g' ﬁ Select Users/Resources
ng with customer Open MSCRMAddons Demo;Car 3 mscrmaddons admin  Vienna E»Settings
B Thursday, July 25, 2013 (2) M=
08:00am 12:00pm Meeting with customer Open MSCRMAddons Demo;Car 2 mscrmaddons admin Graz mscrmaddons admin
@ 01:00pm 05:00pm Conference Open mscrmaddons admin;Meeting Room 2 mscrmaddons admin  Office Which a':""'h“ie‘ shouldbe 4
shown:
El Friday, July 26, 2013 (2)
0 : : Create a new p| ) NewAdviy ©
@ 01:00pm 05:00pm Conference Open mscrmaddons admin;Meeting Room 1 mscrmaddons admin  Office] QF d|Sp|ay (& Task
B saturday, July 27, 2013 (2 - i G Fax O
aturday, July 27, (2) The number in dlff.elje.nt 15 moneca 0
E 01:00pm 05:00pm Conferen| mscrmaddons admin;Meeting Room 3 mscrmaddons admin  Office aCthltleS.
the bracket : = E-mail O
08:00am 12:00pm Meeting ShOWS the MSCRMAddons Demao;Car 3 mscrmaddons admin Vienna Q’ T 0
= sunday, July 28, 2013 (2) quantity of the Appointment
act|v|t|es @ Service Activity
E 01:00pm 05:00pm Conferenc . mscrmaddons admin;Meeting Room 1 mscrmaddons admin  Office Options:
Only attendees: O
Only open: O
TopDown activities only O v
< > {j Print Preview

GroupCalendar for MS CRM 2011 Page 12
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7 Day View (List)

The Day-View show all activities and appointments within the specific time. Activities and appointments can simply be opened with a double-
click. All the descriptions are also valid for Week View (List)

31 Month View @ 7| Week View @ @ Day View
Start « |End Subject Stat... |Regarding Attendees/Resources  Organizer/Cu }tc [1] List

E Wednesday, July 17, 2013 (7) A 4 [ TopDown
08:00.. 12:00.. Meeting with customer Open MSCRMAddons Dem... = Gantt

11:30.. 12:00.. Evaluation plan underway (s.. Open

01:00... 05:00.. Conference Open

03:30.. 04:00.. Sponsor has a buying vision...  Open

| &) &) & Bl & 8l

A
[ Open Activity

| 5 W Copy Activity
__/Open Regarding
. New Note

£) Delete

Left-click on any
activity to open,
copy or to delete it.
Open Regarding or
write a new note.

<

Users/Resources without activities: Car 1; Car 3; Meeting Room 1; Meeting Room 3

01:50.. 02:00.. Escalate to the delivery team... Open Damaged during shipmen...
01:50... 02:00.. Information on the product (.. Open Product related question...

09:45...  10:00...  Custoemer not happy with the... Open  Need help (sample)

mscrmaddons admin...

5 Timeline

wipr drop-down
button to
sqmaddond SWitch to the
different views.

scrmaddons

Click on any column header
to change the width.

mscrmaddons admin
mscrmaddons admin
mscrmaddons admin
mscrmaddons admin

mscrmaddons admin

» |« CIle on the w All Users/Resources |

<

Desct

Defin

! | GroupCalendar View Settings »

< Jul 2012

=

Mo| Tu|We| Th| Fr| Sa

Su

27| 1])1213|4|5]6

7

28] 8| 910111213

14

2011516 17| 18( 19 20

21

30| 22| 23| 24| 25| 26| 27

28

3129 30[31

EBE

Today

Extended Select:

33 Select Users/Resources

BJ Settings

Users:

All Users/Resources

Which activities should be
shown:

+

» New Activity <

_z Task

l\_f Fax

&9 Phone Call
=4 E-mail

Q Letter

Za Appointment
E: Service Activity

Options:

EOOOOR

Only attendees:
Only open:
TopDown activities only

i j Print Preview

|
|
|

~
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8 TopDown View (Day View)

In TopDown View the activities are separated per user to get a plain view of the activities. You are able to change your activities by drag and
drop. Just select your activity, and then you are able to drag it away and drop it down to a new chosen time and user. Change the user for
your activities, by drag and drop. This View is currently just available in Day View.

@ Month View @ m Week View < m Day View @ a All Users/Resources v [+
|
Cick the *x g . T =
cart button to delete Car3 i TopDosn Meeting Room 2 — ]
all day the appOIﬂtment Gant Mo Tu [ We| T;'I Fr| Sa|Su
: () Timeline z[1[z[3]4[s[6]7
08:002™ -
l ~ 28| 8| 9(10)11|12|13|14
29| 15| 16( 17| 18| 19| 20|21
09:003™ < [Double-click into the 30| 22| 23[ 24| 25 |36 27| 28
timeslot, to create and j; il el
10:005™ save a new appointment. Ty
Save Cancel Drag the sign in the right Extended Select:
11:003™ corner to enlarge the G Select Users/Resources
) Lo . i -Gj Settings
To create a new activity, click window-size. & .
12000 into the time slot where you All Users/Resources
want to create the activity el £
— and drag it down to define B :
' the time. Right-click, to e Right-click on the ¥ LT
create a new activity. appointment to 3 Task
02:007 ¢ open, copy or to D Fx S
H &P Phone Call v
%8 NEW APPOINTMENT delete it. [ E-mail W
03:00P™ .
@ NEW TASK ¢ Br Letter
@ NEW PHONE CALL B Appointment
04:00P™ [Er NEW LETTER a OPEN ACTIVITY H8 Service Activity
B4 NEW E-MAIL COPY ACTIVITY Options:
@ NEW FAX B © DELETE N Only attendees: O
i < Eg INEW SERVICE ACTIVITY > Only open: O
* Show 24 hours.. TopDown activities only O V]
@ Print Preview
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9 Gantt View

In the Gantt View, you have to click the plus-sign to see all appointments with the same date and time. All appointments and activities are
displayed independent of their duration, meaning that longer appointments, activities are displayed with a longer bar and shorter with
shorter ones. GroupCalendars Gantt View also provides the possibility to set a date range and a zoom functionality. You can switch within
Month-, Week, and Day View to Gantt View.

E Month View @ E Week View @ LD Day View @ a All Users/Resources - [+
y / 1 ]
7/15/2013 7/16/2013 /1772013 7/18/2013 7/19/2013 7/20/2013 I | GroupCalendar View Settings >
| Name 12:00 am 12:00 pm 12:00 am E:DOpm 12:00 am 12:00 am 12:00 pm 1200 am 12:00 pm 12:00 am 12t | [< ol 2013 >
Mee..: [Conf _[ _[ Mo| Tu [We| Th| Fr | Sa | Su ]
& mscrmaddons admin il [ I I i i HRBEBEEEE
Mee... 28| 8|9 |10)11)12(13]14
a PCRMAtons Demo Locati 29| 15|16 17| 18| 19| 20| 21
@ cor1 . 30( 22 23| 24| 25[ 26[ 27 28
- Mee... Mee... 31]23)30031 .
8 car2 Lozﬁ L;:ti ¥| | 1
il cas = sy~ ~N
; ; i | +
3 Meeting Room 1 Conf... Set d date range by ‘C \L’Iﬂl
—“““J — choosing start- and end- M - Extended Select:
d g . Select Users/Resources
& Mesting Room 2 [7716/2013 1130 AM m date to display scheduled | [ Setings
) Meeting Room 3 — activities/resources with a T
Gpecific date range only. Ui
Which activities should be 4+
shown:
Shows different The Different By drag & drop you could l —
- 4 New Activity <
users and colours show change the time of the stat s
resource groups. different activity and also the user. o A @ o 2 Tk i
t £ Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su &P Fax O
ypeS O 1 2| 3| 4| s s 1 @9 Phone Call O
activities. 7 s 9 10 1 12 13 2 3 & s[ & 7 = 2 E-mail 0
14 15| 16) 17 18 19 20 9 10 11|12 13] 14] 15
21 22| 23 24 25 26 27 | 16 17 18] 19 20| 21] 22 [ Leser O
28 29 30 3 23 24 25| 26| 27| 28| 29 Ea Appointment W
20/ i _r-‘: Service Activity W
Options:
Only attendees: O
ok Close Only oper: 0
< > < > TopDown activitiesonly  [[]
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Gantt-View Zoom Functionality

This functionality enables users to zoom in and out the GroupCalendar's Gantt Views. This is very helpful if a user would like to see displayed

activities/resources in more detail and more specifically.

3] Month View

2

=

Week View @

(NOTE: In case you defined a zoom level

sers/Resources

~u
1= =

and/or a date range, this level/date range will

| Name «

a mscrmaddons admin
£ wmscrRMAddons Demo
3 Carl

3 Car2

3 Car3

g Meeting Room 1

3 Meeting Room 2

g Meeting Room 3

Conference
Location: Office
Conference
Location: Office

Meeting with customer
Location: Graz

Click the plus-sign
to see all
appointments with
the same date and
time.

| GroupCalendar View Settings >

not be maintained when changing the
users/resources/date/time range/activities to
be shown, changing the view-options (show
only attendees, show only open activities,
etc.) or when switching between several
Gantt-views (e.g. between the Gantt-week-

< Jul 2013 >
Mo| Tu |We| Th| Fr| Sa | Su
2701 2]3|4|5)6]7
28| 8| 9|10 11|12) 13|14
200151617 18| 18) 20|21
30|22|23| 24| 25| 26| 27| 28

~

view and the Gantt-month-view).

Additionally, the zoom level will not be

Conference
Location: Office

maintained when refreshing views via the

31|29|30|31
32 6
Today
O [=
! Extended Select: A
ﬂ Select Users/Resources
D-’Setﬂ'ngs
Users:

‘refresh’-button on the right corner of the

Window. j

31 Month View = &2 Week View © M Day View b4
7/15/20137/16/20137/17/20137/18/20137/19/20137/20/20137/21/201
‘ Mame 12:00(12:0012:0012:00(12-0012:00 IEﬂDE:Z 00(12:00 12-00 [12:00 12:00,
- o o m__non 1. m___nm 0 on

a mscrmaddons admin
£ MscRMAddons Demo
g Carl

ﬂ Car2

Q Car 3

g Meeting Room 1

g Meeting Room 2

3 Meeting Room 3

it

=)

GroupCalendar for MS CRM 2011

M
L

|15
i

i

12:00(12-00/
ﬂ )

=0l

H

(CIick on the *-' button \
(for zooming out) or on
the *+’ button (for
zooming in) which can
be found below the
small calendar in the

@enu on the right.

L e e e T e i

20|15]|16|17| 18| 19| 20( 21
30|22|23| 24| 25| 26| 27| 28
31)29|30|31
32

Today

C| [oserems] =

Extended Select:

& Select Users/Resources

DI Settings

Users:

All Users/Resources

Which activities should be 4

shown:
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10 Timeline View

The Timeline-View gives you a detailed overview of all your appointments. In Timeline-View, you can see all users’ appointments and
activities, listed chronologically and vertical at a glance, even when two appointments are scheduled at the same time. All the descriptions

are also valid for the other Timeline Views.

31 Month View © 7] Week View

<2

| Day View

@ 8 | All Users/Resources = <

Monday, July 22, 2013

Tuesday, July 23, 2013

Wednesday, July 24, 2013

Thursday, July 25, 2013

I mscrmaddons admi 08:002m - 1200pm

Meeting with customer
Location: Graz

Location: Vienna

11:30am - 12:00pm
Evaluation Plan proposed (sampl

User

01:00pm - 05:00pm
Conference
Location: Office

01:00pm - 05:00pm

MSCRMAddons Demo 08:00am - 1200pm

Meeting with customer

Location: Graz Location: Vienna

onference
Location: Office

8:00am - 12:00pm
Meeting with customer

8:00am - 12:00pm
Meeting with customer

2:00pm - 06:00pm

08:00am - 12:00pm
Meeting with customer
Location: Graz

01:00pm - 05:00pm
‘Conference
Location: Office

08:00am - 12:00pm
Meeting with customer
Location: Graz

) 1-

All appointments
and activities are

Car2

same width/size,
independent from
their duration.

Car3

Meeting Room 1 01 50 m - 05:00pm

Conference
Location: Office

Meeting Room 2 01:00pm - 05:00pm

GroupCalendar for MS CRM 2011

displayed with the

08:00am - 12:00pm
Meeting with customer
Location: Graz

01:00pm - 05:00pm

Friday, July 26, 2013

08:00am - 12:00pm
Meeting with customer
Location: Vienna

01:00pm - 05:00pm
Conference
Location: Office

APPOINTMENT

7/26/2013 09:00am-01:00 pm
Meeting with customer
STATE: Open

OWNER: mscrmaddons admin

01:00pm - 05:00pm
Conference
Location: Office

1| GroupCalendar View Settings >
Szturday, July 27, 2013 rouplaiendar Tlew Settings

Sunday, July 28, 2013
Monday, 22 Jul 2013

~
~ < Jul 2013 >
Mo| Tu |We| Th| Fr | Sa | Su
271 1|2|3]4|5]|6]|7
01:00pm - 05:00pm

28| 8|9 |10f11|12|13|14
Conference
Location: Office 20|15|16| 17| 18| 19| 20|21

30)22|23|24|25| 26| 27|28
When hovering over an R
appointment, activity etc. Today
all details will be displayed Extended Select:

ﬁ Select Users/Resources

at a glance. To copy -
Settings

appointments, activities
etc. right click on them.

Users:

All Users/Resources

Which activities should be 4
shown:

| New Activity ©
ATTENDEES/RESOURCES:
MSCRMAddons Demo(User); Car 2 .ﬂ Tl
(Facility/Equipment) g . 7
& Fax
LOCATION: &9 Phone Call ]|
U
e = E-mail
LOCATION: Jarm - 12:00pm & Letter
Linz iing with customer Appointment
Location: Vi
ocation: Hienna @ Service Activity
01:00pm - 05:00pm 01:00pm - 05:00pm Options:
Conference Conference
Location: Office Location: Office Ly IR O
[V Only open: O
TopDown activitiesonly — [] \p
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11 Contact

If you have questions to the product send an Email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofgtirtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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