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1 Users Guide

1.1 Introduction

With the WordMailMerge Fetch Generator (short called WMMFG) your are now able
to generate complex Fetches (=Selects), wich you can use in WordMailMerge.

So now you are able to get ANY Data out of MS CRM 3.0!

2 WordMailMerge-Direct-Fetch

The WordMailMerge-Direct-Fetch function is a spezial solution.

Normaly WMM generates the Fetch using the fields which are in the template.
WMM marks these fields in the tree and then generates the fetch.

To go around some limitations WMM has, now there is the possibility to generate a
Fetch, store it into the Template and to use this Fetch in WMM.

But to use Direct-Fetch there are some Guidelines to take care of it. Thats why we
produced WMMEFG, it allows you to generate and test Fetches in an easy way. It
also supports backannotation.

3 The WordMailMerge Fetch Generator

The WMMFG is an Allround-Tool. It offers you the following features:

» Generate complex Fetches via Mouse-Click

+ Execute Fetches directly (for testing)

 Well-Formated-XML Display (easier to read)

» Break up the Fetch-XML into logical Blccks (easier changing)

+ Backannotation. Importing of existings Fetches, so it is very easy to change a
existing Fetch.

+ Load and save Fetches

More about these points see next chapters...
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3.1 Start the WMMFG

First at all you see the Login-Window. Herer you can choose between Integrated
Login (Logon with the default User Cedentials) or enter an other user.

& WMM-FetchGenerator - Login E[E

CRM Server; I:|E'--'-'::rrﬂ32

Iz Integrated Login

|lzermame: |

Paszward: |

Damain: |

[ Fetch ketadata l[ Cancel ]

Click on [Fetch Metadata] the Please Wait Window will appear and then the Main

Window will be shown.

3.2 Main Window

£ WordMailMerge Fetch Generator (Beta) - dev-crm3:5555

Entity
[] Shows all entities and fields...

Aftributes [ &1l Attributes Generated Tree

Entity: |

Filter

Add

Lirik-Elemerts

Add

s

F;etc:H—E Fiesul-t || Format Fetch

[ »>>»> GEMERATE FETCH <<<¢

[ Import Fetch ] [ Execute Fetch] [ Generate Tree >3>>

[ Load Fetch ] [ Save Fetch ] Filenamme:

This window is split into 6 areas:

« Entity

» Filter

e Link-Elements
» Fetch

e Attributes

www.mscrm-addons.com

Choose the Main-Entity

to set Filter

to set Link-Elements (Relations)
All about the Fetch(-XML)

the Main-Entitys Attributes
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3.21

3.2.2

3.2.3

3.2.4

3.2.5

3.2.6

 Generated Tree The Tree as it would be shown in WMM

Entity
Here you have to choose the Main Entity.
If '[] Show all Entities and Fields’ is activated all Entities and Attributes are shown.

Also this ones with NO DISPLAYNAME. So these will be shown in the Tree as an
empty Entry!

Filter
Here you can set Filters for this Entity.

Link-Elements
To create/select Relationships to other entities.

Fetch

In the Fetch-Tab you see the actual Fetch, which can be tested by clicking on
[Execute Fetch]. The result will be shown in the Result-Tab.

Attributes
To choose the needet Attributes of the Main Entity.
New:

Attributes [ AL [7] also Mo Displaynarne

[ accountiddsc * Py

There are 2 new Checkboxes now.
[] All ... checkes all Attributes in the Attributes-List

[] also No Displayname ... normaly just all attributes with an Displayname will be
added to the Fetch (and displayed in the Tree).

If you check this Checkbox, really all attributes will be added. If a Attributes has
no Displayname, the attribute name will be shown in the tree!

Generated Tree

Here you see the generated Tree which is build on the Data of the Fetch. So if you
use Direct-Fetch in your Template, the tree in WMM will look exactly like this.
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3.3 Add a Filter

Filter
Add

Just simply click on [Add]. The Filter Window opens.

s Filter, Zl |E| [5__<|

(END | C OR

Conditions

Add

[ ] 4 ] [ Cancel

Now you can Add, Edit or Delete

% Condition k

Conditions.
Attribute | V|
IMPORTANT! Operstor | vl
Alias
Please only set a Filter on | |
the Main-Entity for Valuefs] I
testing!
Remove any Filter on the
Main-Entity before you
copy it into your
Template! 0k J [ Conee

3.4 Add alLink-Element

With adding a Link-Element you can “build” connections to other Entities.
After clicking on [Add] the LinkForm-Window (after some time) opens.

www.mscrm-addons.com Page 6
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i LinkFogm

Select exizting Relation Attributes [ & Attributes
| v
E rtity | v|
Ta | V| [Source]
From | v| [Target]
Type |0uter v|
Alias* | [ Setlias_|
*“ IF pou want ta uze thiz Fetch in WM, pleaze alwaps press on "Set Aliaz!
Filter
Add
Link-Elements
Add
E dit
* ... Attributes with no Dizplayt amel
[ ak l [ Cancel

3.5 Spezial Link-Elements

There are 2 spezial Link-Elements. USER and OTHER CONTACTS. In the normal
WMM these two will be added automatically, in Direct-Fetch we have to add these
two by just checking the Checkboxes.

[] &dd USER []Add OTHER COMTALCTS

OTHER CONTACTS is only activated by quote, salesorder or invoice.

www.mscrm-addons.com

Page 7



4% | mscrm-addons.com

Users’s Guide
WordMailMerge for MS CRM 3.0
A d

3.6 Important Buttons

When you Copy and Paste a Fetch, it looks like this:

Fetch

Fetch | RBesult [ Import Fetch ] [ Execute Fetu:h] [ Generate Tree >»>» ]

<fetch pping='logical' =< entity narme="campaignactivity' =< attribute name="activityid' /=< attribute
narme="gctivityid' f==link-entity name="campaignactivityitern' to="activityid' from="campaignactivityid'
link-type="outer' alias="campaignactivityid'==< attribute name="iternid’ /=<link-entity name="list'
to="iternid' from="listid" link-type="outer' alias="campaignactivityid_listid' == attribute name="listid' /=
< gttribute name='listname’ /==</link-entity = =filter type="and'==<condition attribute="iternid’
operator="in'=<value=ABC< value =< fcondition =< filter == /link-entity =« fentity =« fetch =

But if you press on [Format Fetch]...

Fetch
Fetch | Result [ Import Fetch ] [ Execute Fetch] [ Generate Tree >3>> ]

<fetch rmapping='logical'=
<entity name='campaignactivity'=
< attribute name="activityid' />
< attribute name="activityid' /=
<link-entity name="campaignactivityitem' to='activityid' frorn="campaignactivityid' link-type="outer' alias='campaignactivityid'>
< gttribute name="itemid’ />
<link-entity name="list' to="itemid' from="listid" link-type="outer' aIiaE:'campaignactiuityid_listid'>
< attribute name="listid' />
<agttribute name="listname’ />
< /flink-entity =
<filter type="and'>
<condition attribute="itemid' operator="in"=
<value=ABC</value =
</condition =
<filters>
</link-entity =
< fentity =
</fetch>

www.mscrm-addons.com Page 8
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|mpart Fetch

Use this Button to import a Fetch. (To Backannotate this Fetch.)

£ WordMailMerge Fetch Generator {Beta) - entw-crm3:5555

E ity Aftributes

[ &l Attributes

Generated Tree

Shaw all entities and fields...

Entity: | K.ampagnenakivitat “ ‘

I O

activityid

actualoost

actualdurationminuites

actualend

actualstart

budgetedcost

categony

channellypecode

channelypecodename *
checkfordonotsendmmonlistmembersn ame

A

B(=1E3

Link-Elements createdhydsc *
; createdbyname *
createdan
deletipn;tatecode %
description hd
[ »>> GENERATE FETCH <<«
Fetch
Fetch : Besult| [ Format Fetch ] L ImEort Fetch | [ Execute Fetch] [ Generate Tree >33
«fetch mapping="logical = ~
<entity name="'campaignactivity'= =
<attribute name="activityid' /=
<attribute name="activityid' /=
<link-entity name='campaignactivityitem' to="activityid' from='campaignactivityid' link-
type='outer' alias='campaignactivityid'=
< attribute narme="ttemid' />
<link-entity nam ist' to="itemid’ frorm="listid’ link-type="outer'
alias='campaignactivityid_listid'=
< attribute name i
<attribute name='listname' /> =
</link-entity =
=filter type="and'>
<condition attribute='itemid' operator="in'=
<value=ABC</value >

[ LoadFetch | [ SaveFetch | Filename:  C:fetchl sl

Here you see that the Fetch was importet.

For e.g. if you now press on [Edit] from Link-Elements a new Window opens with
all informations and settings for this Link-Element.

inkForm

Select exzting Relation

| %

Eritity » |
Tao |activit5.lic| “ | [Source]
From |campaignactivityid w | [T arget)
Type |0uter - |
Aliaz ™ |campaignacﬁ\f_it_l,lid | [ Set Alias ]
" Fypou want to use this Fetch in Whik, pleasze always prezs on 'Set Alias']
Filker
fdd Impaitet FILTER 1 |

E dit

Delete

Link-Elements
Add __—-i
Edit

Delete

Attributes

[] Al Attributes

[] campaignactivityid

[] campaignactivityiternid
[] contact

itemid

[] itemobijectypecade

[ itemobiecttypecodename
[] owningbusinessurnit

[ awninguser

[ svstemuser

[] wersionnumber

[ o

] [ Cancel J

www.mscrm-addons.com
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Execute Fetch

To test the Fetch, result will be shown in the Result Tab.

[ Generate Tree »>>» ] I% Generated Tree

[ ] Kampagnenaktivitat
[ ] Kampagnenaktivitat
=[] K.ampagnenaktivitatselement
]
=[] Liste [Marketingliste]

Load Fetch [ Liste
[[Mame

To see how the Tree will look like in
WMM,

To load a saved Fetch (.xml File).
After Loading, WMMFG automatically
triggers [Format Fetch] and [Import
Fetch]!!

To save the current Fetch (as .xml File), so you can reload it any time to
manipulate it.

»»> GENEBATE FETCH <<« ]

The other way round. So if you started from 0, or you've changed your current
Fetch press on this Button. Now the current Fetch will be replaced with the new
one, as you created/modify it.

www.mscrm-addons.com Page 10
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4 Allocate to Template

Afterwards the fetch has to be saved to the template.
Therefore open MS Word and go to [WordMailMerge for MS CRM 3.0]->[Insert

MailMerge fields]->[Document Properties]

Insert the fetch into the Fetch-sector:

Document Properties

Document Properties

this Dial wtraBntites (1:M and MM relatio

docurnent pro

Extra Entiti_l./ Document Properbes

1 and the

SutoMewDioo: " True " False [+

Drefault

AdditionalFields: |

Createdctivitiestor: |

| sorT |

WordMailtderge: |

Docurnent Marme: |

Fetch: <tetch mapping="ogical»
<entity name="guotedetail’>

< attnbute name="description’ /»

from="uomid' link-type="outer's

<attribute name="quatedetaiid' />

<attribute name="extendedamount’ />

< attnbute name="=priceovendden’

L attribute name="ispriceoveriddenname’ A
<link-gntity name="quatedetail’ to="uomid'

< attribute name=lispriceoverndden’ />
< attribute name='ispriceovernddenname’ />

>

]

W

prezs [Apply in Document]!

Cancel |

Apply bo docurment

Ifwou added a new ExtraEntity pleaze dont't forget to press [Apply] befare vou

After pressing [Apply to document] the tree will be generated out of the Fetch-

XML. Then use WMM as usual.

5 Contact

If you have problems with the product send a Email to

support@mscrm-addons.com or call +43 316 680 880 0

www.mscrm-addons.com
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