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1 Common Information

Before installing RecordCounter Server for MS CRM 2011, please read this document and

follow the steps carefully.

1.1 Intended Audience

This guide is intended for system administrators who are familiar with the following
administrative tasks:

e Maintaining and configuring SQL Server databases
e Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

e Installing RecordCounter Server for MS CRM 2011.
e Configuring RecordCounter

2 License
The product comes with a 14-day trial license.

Information about licensing can be found on www.mscrm-addons.com

3 Prerequisites

3.1 Microsoft .NET Framework 4.0 RTM is required

The RTM version of Microsoft .NET Framework 4.0 is required.

3.2 Supported CRM Versions

e Microsoft Dynamics CRM 2011 RTM On Premise
e Microsoft Dynamics CRM 2011 RTM Online
e Microsoft Dynamics CRM 2011 Hosted (IFD)

3.3 Userrights

The user with whom you are running the installation needs following user rights:

e System administrator security role in CRM

3.4 Windows Identity Foundation

Will be installed as part of the RecordCounter Server Setup.

RecordCounter for MS CRM 2011
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3.5 Supported Operating Systems

Windows 7 32/64bit

Windows Vista 32/64bit

Windows Server 2008 32/64bit
Windows Server 2008 R2 32/64bit

4 Installation Server Component

You can install RecordCounter Server for Microsoft Dynamics CRM 2011 on every
supported operating system which is able to connect to your CRM 2011 Server.

During the installation you have to specify at least one organization in which
RecordCounter Server will be installed.

Possible Installation Scenarios

1. Installing directly on a CRM 2011 On Premise Server
You can install RC Server directly on a CRM 2011 On Premise installation.
When you specify an On Premise Connection Profile you have to run the setup
on the CRM Server.

2. Installing for CRM Online
If you are using CRM Online, you need to install RC on every supported
operating system. You will have to specify a valid CRM Online profile.

Attention: After the setup has completed, you need to start the RecordCounter Server
Configuration in the Windows Start Menu to install and configure RecordCounter Server
into other CRM Organizations.

4.1 Introduction

Run the RecordCounter Server for MS CRM 2011 Setup file.
The following window will appear:

15! RecordCounter for M3 CRM 2011 ==
» welcome to the Installer for RecordCounter
'r ~ for MS CRM 2011, Yersion 5.4
0.0
/
- The Installer will install RecordCounter Far MS CRM 2011 on
"é g‘n wour computer, To continue, click Next,
Y
X
32
e "y
X
-
.o
1&.0 WARMING: This program is protected by copyright law and
n O international treaties.
22
Ty
7.
[e)
2%
Q
22
% Back, B olext> | Cancel

Click [Next] to proceed.

RecordCounter for MS CRM 2011 Page 4
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INFORMATION: If an upgrade is detected, a message will be shown and the setup will go
to chapter 4.4 directly after accepting the EULA [0]

4.2 EULA (End User License Agreement)

15 RecordCounter for MS CRM 2011 (23]
License Agreement “, \\ | mscrm_addons com
Please read the Following license agreement ‘\ d‘, RecordCounter for MS CRM
carefully. ] |
FORM OF END USER LICENSE A GREEMENT -

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTAMT: THIS SOFTWARE LICENSE AGREEMEMT ("LICEMSE
AGREEMENT") IS & LEGAL AGREEMEMNT BETWEEM CLIENT &MD
MSCREM-4DDONS, COM, READ IT CAREFULLY BEFORE USING THE
SOFTWARE, IT PROVIDES & LICENSE TO USE THE SOFTWARE AMD
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND -

@ 1 accept the terms in the license agreement Prink

I do nat accept the terms in the license agreement

InstallShield

| < Back |[ ext = ] | Cancel

Click [Next] to proceed.

4.3 Folder Selection

Here it's possible to set the installation directory

1) RecordCounter far WS CRM 2011 (=2l
Destination Folder 40 | mscrm-addons.com
Click Mext to install ta this Folder, or click v | RecordCounter for MS CRM
Change to inskall ko a different Folder, " ]

G Install RecordCounter For MS CRM 2011 o:

C:\Program Files\PTM EDV-Systeme GmbH\RecordCounter For M3 Changs...
CRM 20114 =

Instalishield

| < Back. || hext = | Cancel |

Click [Change] to specify a different installation path.
Click [Next] to proceed.

RecordCounter for MS CRM 2011 Page 5
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4.4 Confirm Installation

To start the installation, click on [Install].
To change the settings, click on [Back].

15 RecordCaunter for MS CRM 2011 (==

Ready to Install the Program .‘(‘Q | mscrm'addons com

The wizard is ready to begin installation. ‘\Of' | RecordCounter for MS CRM
Click Install ko begin the installation.

If vou want ko review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

Installshield

< Back. ]| Install 1 [ Cancel

4.5 Install Windows Identity Foundation

To use RecordCounter Server for MS CRM 2011 you have to install the Windows Identity
Foundation. This window will only pop up when the Windows Identity Foundation is not
installed.

hdlicrosoft WIF Prerequisitelnstaller =]

Welcome to the WIF Prerequisite Installer. Detection finished

|dentified O35 Windows 7 84-bit
0S Architecture: 54 bit

WIF Installation Status : NOT Installed

Install Cancel

RecordCounter for MS CRM 2011 Page 6
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4.6 Configure CRM Server

To configure your CRM Server, select your Profile or create a new profile and select your

CRM Server type:

Logon inforrmation

E xigting Profiles || ﬂ M anage

Select your Crm Type
" Standard [orPremise] " IFD [Hosted] " CRM Online

CRI Discoverny Service :
htest -] |

Login Credentialz
I Mot gh inf tion to

Username Diarnain Pazzword

Organizations

Friendly name | Unique name | ServicellAL

Show log Cancel

Choose the server path and add your login credentials by filling in the field’s username,
password and domain or choose the default credentials. As soon as the Organizations are

retrieved, select one and press the "OK"”-button.

Logon information

Existing Profiles ‘ ﬂ tanage

Select your Crm Type
& Standard [onPremise) ™ IFD [Hosted) " CRM Orline

CRM Discoven Service :
|httpif ~| |erm2011rc1 5555

Login Credentials
[ Use default Credentials ptm-edvy\administiator

Usermame  |administrator Domain | ptm-edy Pagsword =

FRietrieve Organizations
Organizations
Friendlpy name Unigue name ‘ ServicellRL -
08 list alist alist
U8B PTH EDY Spstern...  PTMEDVSystermeG...  PTMEDWSystemeGmbH =
8 ctemek ctemek ctemek

Show log ak Cancel

RecordCounter for MS CRM 2011
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4.7 How to activate debugging for RecordCounter

How you can activate debugging for RecordCounter for CRM 2011. It also shows how you
can access the log files.

Activate Debugging

G kg EchtServer CRM g crm2011-3 iy TestServer CRMM g SHS

4t Microsoft Dymarmics CRM
MSCRM-ADDONS.com Products View Charts Add Customize

recoracounter
= 2w Adiate {3 Copyalink . = 3 ™ %> Bxport to Excel
| j % s Deactivate ' E-mait a Link « RG/} &J ‘a u_’l W Fitter ﬂ

i
New Edt un  Stat un  Import Advanced
X Delete . Workflow Dialog Report. Data. Find
I Records  Collsborate Process Oata
Settings @Y/ G- || MSCRM-ADDONS.com Products: . »
4 Business | 1 Name Proglict Type Created On 2 <
S:““"""‘“’““"‘"” 15 AdmtyTools ferve nspoza )|
emplates =
U3 Product Cataion [E1 Atobierge server 27272012 209 PM g |
4 System V1L Pugin server 117472011 12:27 PM
2] Acministration LF Powersearch server 11/14/2011 12:27 PM i
(T Data Management TG RecordCounter server 171972012 1:07 PM E I
[# system Jobs }'
I 23} Document Management ?
2 Auditing I
|| 4 Customization g I
! 3 customaations {
&7 sonstions

<, Dynamics Marketplace |
1 4 process center i 29
Z. Processes i
4 Extensions
“.% MSCRM-ADDONS. com Products I

5% MSCRM-ADDONS.com User/Tem. f
1 Powersearch Config ] f
4 Workptace

AL Sales

% Marketing 19

B service

=

4 - 1-50f5(1 selected) M 4 Pagel »
iy Resource Center AMl®ABCDEFGH! JKLMNOPQRSTUVWXYZ

Within CRM navigate to “Settings” [1] -> "“MSCRM-ADDONS.com Products” [2].
Open the “Plugin”-record [3].

4t Microsoft Dynamics CRM i ors ©

BTN 115 Adc cus [Ms recordcounter &
= @ | 7| # ¢ & g
= 4 —r =% 4
Records x Current Set As Default Chart Run Start  Data
- View « View Pane. Workflow Dialog -
Collaborate View Process
Information MSCRM-AD... | MSCRM-ADDONS.comPr.. v | # | &
‘L General Plugin
= Notes

L3 MSCRM-ADDONS.com Settingskeys: [Searcn 0

] | Name ~ | Keyvaiue -
4 Common [14% debug false
2 Audit History

4 Processes
G& Workflows
ﬂ Dialog Sessions \ 2“
11
<!

1-10f1 0 selected) M 4 Pagel »
Al®* ABCDEFGHI JKLMNOPQRSTUVWXY2Z

Status Active

#100% ~

Select "MSCRM-ADDONS.com Settingskeys” [1] and open the “debug”-setting [2].

RecordCounter for MS CRM 2011 Page 8
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o
5 MSCRM-ADDONS.com Settingskeys: debug - Mi Dynarmics CRM - Windows Interet Explorer. s i R0 |
4 Microsoft Dynaenics CRM Patrick Ofner
MSCRM.ADDONS.com Settingskeys = Add  Customize pofner &
| I ﬁ&ve&ﬂew 144 Shaing « O Q ’
i Deactivate U3y Copy a Link
Save Save &
Close X Delete (& E-mail 3 Unk WortHow Duloq Report«
| Save Collaborate Process Data
Information MSCRM-ADDONS.com Settingsk.. | MSCRM.ADDONS.comSet.. v | @ &
| Generat debug
= Notes
-
~ General =
Related
i Name * debug ;
‘ 4 Common S
. 2 Audit History IsCached © No , fes
| 4 Processes KeyValue firud T 1
| Gé worktiows
| ;‘ Dialog Sessioms -
: Status Active
| H10% ~

Set the “KeyValue” to “true” [1] and hit “Save”.
From now on debugging is activated.

Access the log files

The log files will be stored in the “MSCRM-ADDONS-com Debug “-entity.
The easiest way to access it, is by using the advanced find:

) hitpy//erm201173:5555 Pextraqs=%3

39 4 mcrosoft Dynamics CRM
Advanced Find
b save as J (= Group AND

‘@ : _j &4 Eont Colu = Grg}m OR (:%

Query Saved lluum New  Save Downloa'gfﬂ(h

[Jectppbetisc | Detal
Show View Query_ c@‘]

Look for: MSCRM-ADDONS.com Debug v Use Saved View:  [new] -
v HName Contains LineltemCount
Seledt
I
#100% ~

Select the "MSCRM-ADDONS-com Debug “-entity [1] and include the following condition:
“Name” must “Contain” “LineltemCount” [2]. It ensures that only log files of the
RecordCounter will be retrieved. Then hit “"Results” [3]:

2 hw/mxnxssswm;—mwmmmcmmmm lgm

Uist Tools Patrick Ofner «®

|m Advanced Find | MSCRM-ADDONS.com Debug fecordcounter a

B 2 3 © B 1 o
& 4 Q 5P a Six
New MSCRM-ADDONS.com  Edt un Start Run Expon MSCRM-ADDONS.com
Debug X \.’olHIo w Didlog Report Debug
Records Collaborate Process Data
| Export MSCRM-ADDONS.com y
| Name ~ Created On | Debug
& PTMPlugins.LineltemCount 4/19/2012 3:03 PM S et ta N st o |
| _b PTM.Plugins.lineltemCount.1 4/19/2012 3:03 PM dynamic Excel worksheet or to an
Excel PvotTable.
& PTMPlugins.UineltemCount.2 419/20123.03 P |
1-30f 3 0 selected) M 4 Pagel b
javascript; ®100% ~
L )

RecordCounter for MS CRM 2011 Page 9
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Next delete all retrieved debug records. Then reproduce the error and refresh the result
list of this advanced find. This ensures that you only have the latest and relevant log
files.

Select all records and hit “Export MSCRM-ADDONS.com Debug” [1]. The following dialog
will open:

-
2 Export Data to Excel -- Webseitendialog

Export Data to Excel
Select the type of worksheet to export. F

Use this type of worksheet:

~ Static worksheet with recogdS from this page /2

¢~ Dynamic PivotTable [ ]

¢ Dynamic worksheet| [ Edit Columns ]

Bpot || cancel |

€ Lokales Intranet | Geschitzter Modus: Inaktiv

Check “"Dynamic worksheet” [1] and hit “Edit Columns” [2].

r 3
2 Edit Columns -- Webseitendialog =5
Edit Columns
Edit columns for the saved view. These columns represent the data that will be displayed in the view.
Name . Created On Common Tasks
o O
“%] Configure Soryffy

% Add Columns

[ change ( Add additional
b Remove

Note: When there are too many columns to fit on a page, the view will be
shortened and scrolibars will be added.

OK | Cancel

http://crer € Lokales Intranet | Geschitzter Modus: Inaktiv
L

Use the “Add Columns” functionality [1] of this dialog to add the “ptm_message”-field to
the grid. Next hit "OK” to close the dialog.

Then hit “Export”, save the Excel file locally and send it with an error description to our
support address (support@mscrm-addons.com).

RecordCounter for MS CRM 2011 Page 10


mailto:support@mscrm-addons.com

>
4 s‘°| mscrm-addons.com
) Your company for MS-CRM ADD-ONS!
‘0' |

Installation Guide

4.8 Finish

The RecordCounter Server Configuration will automatically start for the organization you
selected during the setup.

5 Security Roles

General security roles for all products:

The following security role is required by all our products:
“"MSCRM-Addons General Security Role”

This security role contains the basic requirements for using the product itself and to be
able to perform the license check.

RecordCounter does not require a product specific security role.

6 Uninstall Server Component

To uninstall RecordCounter Server for MS CRM 2011 select Programs in Control Panel.

=lfe ==
QQ§ [B+ control Panel » = | 43 ]| search Controt Pane: Pl

Adjust your computer’s settings Viewby: Category ™

System and Security et User Accounts
Review your computer's status i ch
! ange account type
Back up your computer D % ¢ o
Find and fix problems Appearance and Personalization
, Change the theme

G"‘r Network and Internet w Change desktop background
M View network status and tasks Adjustscreen resolution
S, Choose homegroup and sharing opticns
Clock, Language, and Region
A 1l Change keyboards or other input methods
ﬁ Change display language

/ Hardware and Sound
Y View devices and printers
Add a device

R — ol Ease of Access
== gt : [ ) Let Windows suggest settings
I;: 4 ninstall a program & Optimize visual display
W Get programs B

Search for RecordCounter Server CRM 2011 in “Uninstall or change a program” to
uninstall RecordCounter Server. Follow the instructions to uninstall RecordCounter
Server.

RecordCounter for MS CRM 2011 Page 11
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@D"ﬂ b Erdliend b hiogoe b Bermnsad s,
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
! Turn Windows featuretgn or
off

Organize v = @
Install a program from the =
a Name Publisher Installed On
[ Microsoft NET Framework 4 Client Profile Microsoft Corporation 23.08.2010
[ Microsoft NET Framework 4 Extended Microsoft Corporation 23.08.2010
it Microsoft Dynamics CRM 5.0 for Microsoft Office Ou... Microsoft Corporation 23.08.2010
52 Microsoft Office Professional Plus 2010 Microsoft Corporation 23.08.2010
[ Microsoft ReportViewer 2010 Redistributable Microsoft Corperation 23.08.2010
5 Microsoft SQL Server 2008 Microsoft Corporation 23.08.2010
5 Microsoft SQL Server 2008 Browser Microsoft Corporation 2308.2010
1 Microsoft SQL Server 2008 Native Client Microsoft Corporation 23.08.2010
[ Microsoft SQL Server 2008 Setup Support Files Microsoft Corporation 23.08.2010
*J Microsoft SQL Server Compact 3.5 SP2 ENU Microsoft Corperation 23.08.2010
5 Microsoft SQL Server VS Writer Microsoft Corporation 23.08.2010
[87] Microsoft Visual C++ 2010 86 Redistributable - 100.... Microsoft Corporation 23.08.2010
7 Windows Live ID Sign-in Assistant Microsoft Corporation 23.08.2010
< L, 3
"7 currently installed programs Total size: 164 M8

Pi 13 s installed
Y programs installed

7 Configuration

The RecordCounter Server for MS CRM 2011 Configuration allows you to specify
RecordCounter -Settings. E.g.: configure for which entities RC should be enabled.

You will find it under Start & All Programs & www.mscrm-addons.com = RecordCounter

for MS CRM 2011 = Configuration - RecordCounter for MSCRM 2011.

A few moments after you have started the config, you'll see the connection dialog:

Logon information

Welcome to your CRM Connection setup.

Please specify your connection details to connect to CRM. If you do not know the connection details, please contact
your system administrator

CRM Connection | Praxy Settings | Log

Existing Profiles | [HKCU] om:5555 - PTM EDV Systeme GmbH | [ Manage
Select your Crm Type
@ Standard (onPremise) ) IFD {Hosted) (=) CRM Online
CRM Server-Ud:

http:ff  » crm:5555

Autherticated as
Use default Credertials Integrated Security (PTM-EDV\pofner)

Usemame: Domain Password

Retrieve all Organizations

Organization information:

Friendly name Unigue name Service URL

©PTM EDV System... | PTMEDVSystemeG... | PTMEDVSystemeGmbH

Use it to connect to your CRM-system. After hitting the OK-button, the next window will

appear:

RecordCounter for MS CRM 2011
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r q
b View Organization Installation States - ==
Organization overview ‘J‘

Please select an organization in the list to access organization specific functionalities, N, ‘ mscrm-addons.com
like configuration or license management ‘\04, | RecordCounter for MS CRM 2011

Friendly name Unique name Installation State
Sharepoint Sharepaint RecordCourter s not Installed
Sharepoint Sites SharepointSites RecordCourter s not Installed

& playground playground RecordCourter is INSTALLED

4P T EDV Systeme GmbH | PTMEDVSystemeGmbH RecordCourter is INSTALLED

Reinstall/Upgrade || LicenseManager | Launchconfig || Uninstal || Get IFD Setup
!

Select the organization on which you have installed the RecordCounter and hit “Launch
config”. The RecordCounter Server Config will be started. You can immediately start to
configure RC.

7.1 Main Settings

Use this user interface to configure main settings.

-
—_— =
RecordCounter Server Config v5.11 /f pofner @ crm2011r3:5555 e |
Main Settings
Use RecordCounter Select All
= Account - Entities with a red background
B A t —4 Allunmanaged entities
5‘}’::‘: 4 Recardie are highlighted red.
elated kegarding kecor . Therefore it is not
Activitie fl rSt nOde possible to automatically

[¥] Related Re i add the onlLoad-script.

The following article

shows how this can be

done manually: Link to Article

ddresses
Related Regarding Records
Campaign

second node

m

=-[¥] Connections

|:| Related Regarding Records
f-[C] Contacts

[-[¥] Contracts

[-[C] Customer Relationships

[#-[¥] Document Locations

(- [¥] Invoices

- [V Marketing List

(-] Nates

Ej--Opportunities

! [ | Related Reqggding Records
Cases MN:N Relati
. . . elations
i Dclasp;ji:;‘?‘ri?::'dmg Records third node The RecordCounter can

be activated for all common

standard and all custom
entities that use a 1in

T relationship. The following
article explains,

how to configure the
RecordCounter for custom
entities using an nin
relationship: Link to Article

[-[¥] Opportunity Relationships i
=[] Orders Tree view
-] Quotes
Unmanaged entity
[ Configure RecordCounter ]

oK | [ Cancel

In this example you can see how the entity account is configured. RecordCounter is
enabled for all CRM-entries except for Closed Activities, Contacts and Customer

RecordCounter for MS CRM 2011 Page 13
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Relationship. Only the Activities and Addresses include “Related Regarding records”. I.e.:
A contact has an activity and this contact is related to an account. If “Related Regarding
Records” is enabled the activity will be counted in the account’s activities.

~Use RecordCounter": This checkbox is used to enable or disable the whole
RecordCounter. If unchecked, the tree view is minimized and all checkboxes are

deactivated (All settings will be lost).

~Select AllI": By clicking on this button, all the checkboxes of the tree view will be
checked. The RecordCounter will be activated for all possible entities and entries.
TreeView: Includes all entities for which you can enable RecordCounter. It is
subdivided into three levels.

o

o

First node (highest level): The name of the node represents the same-
named entity. If such a node is checked, RecordCounter for all menu
entries of this entity will be executed.

Second node (second level): The name of these nodes represents the
same-named menu entry on the left side of an entity. This node-type is
used to set more detailed settings. Activate a checkbox to enable
RecordCounter for this entry.

Third node (third level): Should this kind of checkbox be enabled,
RecordCounter will add up all records of the entry. Otherwise only the
direct-related ones are counted.

Unmanaged entities: All unmanaged entities are highlighted red. It is not
possible to automatically add the OnLoad-script to them. How this can be
done manually is described in the “"Configure unmanaged entities”-section.

~Configure RecordCounter™: A click on this button will open a new window. This
is described in the “RecordCounter-Configuration Tool"-section.

RecordCounter for MS CRM 2011 Page 14
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7.2 Configure unmanaged entities

To successfully enable RecordCounter for unmanaged entities, please follow these

instructions:

First enable RC for the custom entity. This can be done by enabling the checkbox in the
tree view of the RecordCounter Server Config.

Then open CRM, navigate to "Settings” and click on “"Customizations”.

4 Customization
_'a Customizations

&F solution
% byman| Customizations

4 Process Center
E_, Processes

4 Extensions
:*:} MSCRM-ADDOMS. com P...

;ﬁ Workplace
E% sales

L%; Marketing
ﬁ Sernvice
| settings

&‘g Resource Center

Then click on “Customize the System”. Select your custom entity in the tree view and

open the “Main”-Form of it. This example is for the entity Account.

& Information -

B35 Components

4 T Entities | Name | Form Type | state
4 [ Account [[E nformation Main Managed
=5 Forms [ ¥ information Mobile Managed
5 views

Click on the “Form Properties”- Button then the following window will appear:

RecordCounter for MS CRM 2011

TInew~ | X | B Assign Security Roles | [ Form Order -

| Customizable
True

True

Maore Actions -
| Description @&
Aform for this &
This is the form

/& Solution: Default Solution - Microsoft Dynamics CRM - Windows Intenet Explorer = | B |
BT L Publish Al Customizations @ Help -
Account
= Forms
Solution: Default Solution View: All Forms

-
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& | Form Properties -- Webseitendialog - &J

Form Properties
Madify this form's properties.

Events Display Parameters Mon-Event Dependencies

Event List

~ Form Libraries

Manage libraries that will be available in the form.
ok Add | [} Remove | 4 Up | ¥ Down 3 Edit

Mame Display Name Description

~ Event Handlers
Manage functions that will be called for form or field events.
Control Form -

Event Onload -

oF Add | [FRemove | 4 Up | W Down | | Edit | (L3 Edit Library

[Librare Function Enabled

-

oK | | Cancel ‘ |

http://crm20; €k Lokales Intranet | Geschiitzter Modus: Inaktiv

First you have to add the RecordCounter library in the “Form Libraries”-section. This can
be done by clicking on the “add”-Button and selecting the “ptm_LineltemCountOnload” -
web resource.

The next step is to focus the “Event Handler”-section. Ensure that the “Control”-list box
is set to "Form” and “Event” to “"OnLoad”. Then click on the add button. The following
window will appear:

& Handler Properties -- Webseitendialog ﬁ

Handler Properties

Details Dependencies

Library ptm_LineltemCountOnload -
Function * StartlineltemCount

v  Enabled

Parameters

[T Pass execution context as first parameter

Comma separated list of parameters that will be passed to the function

http://crm2011 € Lokales Intranet | Geschiitzter Modus: Inaktiv

Here select the “ptm_LineltemCountOnLoad”-library. And fill in “StartLineltemCount” in
the textbox next to “Function”. Ensure that “"Enabled” is checked. Now you have nearly
finished. You only have to click on the "OK"-button. Hit the “"Save”-button and publish the
customization. NOTE: When you choose to uninstall the product, those links have to
beremoved manually as well. They do not harm the CRM, but will redirect to dead links, if
you leave them in place.
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7.3 RecordCounter - Configuration Tool

RecordCounter can be activated for all common standard and all custom entities that use
a 1:N relationship. All custom entities using a N:N-relationships will have to be
configured manually. This tool was developed for exactly that reason. Our tool can also
be used to change existing RecordCounter-settings of all your entities.

Important: Before you can use the tool, at least one entity has to be checked and the
RecordCounter Server Config has to be saved once.

— T — v
‘% ReccrdCounter-Configuration Tool : u
Mav ltems (Menu-Entries) Default Fetch
navAddresses Settings-Entity
:::ﬁ:mlyeﬁigtow contact [] Dont use Default Fetch
Activity Toolsnav Email Prew
niavSubAct Settings-Entity Fetch-XML
navRelationships <fetch mapping=logical' distinct=true">
navRelationship <entity name="contact™>
navSubConts <attribute name="contactid” alias="count’ />
navOpps itter type='or>
navQuotes <condiion attibute="parentcustomend’ operator="eq” value=TGUID]T />
navOrders «fiter>
navinvoices </entity>
navService <fetch>
navContracts
navListsInSFA
navCampaignsinSFA
Activity Toolsnav ActivityPrvw
:::Er:n?:cts Additional Fetches
navComps
navContractLines
navCampaignActivities fetch2
navCampaignResponses fetch3
navCampaigns
nav Target Products
navColaterals Delete
navConnections
navCampaignsinList
navSubs
navPrices
navSalesLit
niav ListMember
navMiniCampaigns ForList
Add ] [ Rename ] [ Delete Overwrite with default fetchgs ] [ Import fetches ] [ Save * ] [ Close
Dworks.ifst in timel

Nav Items (CRM - menu entries) Default Fetch

Additional Fetches Genaral Area
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1)

2)

3)

Nav Items: This area manages the navigation items (menu items in CRM). The list
includes the html-IDs of all menu items for which RecordCounter is configured. For
Example the list-entry "navQuotes” represents the entity “quote”.

Buttons:

e Add: Adds a new entry to the list.
e Rename: Used to modify existing entries.

e Delete: Deletes the selected entry.

Important: By clicking these buttons, actions are performed immediately without a
warning window. However, the changes are not saved until the button “Save” in the
“general area” is pressed.

Default Fetch: In this area the default-fetch of the selected navigation-entry is
shown. It counts all records which are directly related with the calling entity. It is not
possible to delete or edit the default-fetch. But you can disable it by checking the
“Don’t use Default Fetch”-checkbox.

Additional Fetches: These fetches, count all records which are not directly related
to the entity (like recursive relations and so on). Here you can also add user-defined
fetches.

Buttons:

e Add: Opens a blank screen to add a new fetch to the selected entry. Use the text
area under “Fetch-XML"” to place the new fetch. In the text field underneath
“Fetch-Type” fill in the entitytypecodes (unique number of the entity) of the
entities for which the fetch should be used. If you don’t insert a number, the
fetch will be executed for all possible entities. To add the fetch to the list click on
the “ok”-button.

e Edit: Opens the selected fetch in a new window to be modified.

e Delete: Deletes the selected fetch.

Wrong fetches will be ignored!

In the following example the navigation-entry “navQuotes” (html-name for quotes)
receives a new fetch. The fetch will count all quotes which are related to a contact,
and the calling account.

If the field “Fetch-Type” was blank, the fetch would be executed for all possible
quote-menu items (quote is available in account, contact, opportunity and so on).
But due to the fact that the text field includes “1” (entity-type-code for account) the
fetch will be executed for the quote-navigation entry in account’s menu bar.
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& RecordCounter-Configuration Tool ®

Nav ftems (Menu-Entries) Defaut Fetch

Add —
novictivies. | o9 Edit Fetch-XnL —r

yctory
oty odnavil | FerchxL

navCortacts <fetch mapping=logical' >
niavRelationships <Emy2‘amg:.qum.>
<attribute name='quotenumber’ />
<link-entity name="contact’ to="customerid from="ontactid"_alias=contactid>
<link-entity name="account to=accountid from=accountid” alias=contactid_accountid’>
navoer <filter type="and>
v Sanios <condition attribute="accountid’ operator="eq value=TGUID] />
navCortracts

<fiter»
<flink-entity>
ink-entit

nevProducts <fentity>
navComp <ffetch>
navComps

navConiractLines Add
C:

navi igns
nav Target Producy
navColaterais Delete
navConnections

C: InL

Fetch-Type
1

OK Cancel

add ][ Rename ][ Dekte |  [ovewmewihoefaufetches | [ impotfetches | [ Save | [ cose

~works just in time!

4) General Area: All buttons in this area are effective for the entire window.

Buttons:

e ,Overwrite with default fetches™: Default Values will be restored. You have the
chance to save the current configuration before it is overwritten.

e “Import fetches”: imports an optional Navigationltems-XML-file (settings file)
and overwrites the current one.

e “Save”: Saves all settings of the entire Configuration Tool.

e “Close”: Closes the configuration tool (after confirmation).

7.3.1 Setup RecordCounter for custom entities

Only related entities can be shown in the menu of another entity. If the relation type
between them is 1:N (or N:1) choose “the 1:n-option”. Otherwise if the entities are
linked by a N:N-relationship, follow the instructions of the “N:N-option”.

1:n-Option: Start ,RecordCounter Server Config". You'll find your custom entity as a
sub-note of the main-entity. After checking it, the RecordCounter for the entity will be
configured by itself.

On the next start of "RecordCounter Server Config” you can use the Configuration Tool to
add additional fetches to your custom-entity. The navigation-entry-name is made up of
“nav_" + the relation name of the two entities.

N:N-Option: It's not possible to set up custom n:n-relations by using the tree view!
Instead you have to use the Configuration Tool. First, add a new navigation-item to the
list in the Navig Item-area. To find out the right name for the entry, just follow these

instructions:

Open a CRM-record in the menu in which the related entity appears.
By pressing the F12-button (or Extras & Developer Tools) the Developer Tool will appear.
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Click on the cursor in the upper left area of the tool. After that, switch back to CRM and
click on the menu item (for which RecordCounter should be configured). The html-code
of that menu item will be highlighted and displayed in the Developer Tool.

Now you only have to search through the highlighted selector for the attribute “id”. The
value of the “id” is the name of the new config entry. Furthermore select this entry and
add your own fetches in the “Additional Fetches”-area. By clicking the “save”-button, all
settings will be saved and the configuration is completed.

Important: If you add custom fetches, make sure that these include the attribute id. For
example, if you want to expand the account entity, “attribute name="accountid” must be
included.

7.4 System requirements

JavaScript must be enabled in the Web-Browser.
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7.5 Result

After you have enabled RecordCounter for the entity account, your result could look like
this:

F ™
(= http://crm2011r3:5555/ etc=18textrags=%3f_gridType%3d1%:26etc%3d1%26id%3d%257b95AA300B-9CBE-E111- - Wi.. Elélg
| 4#l Microsaft Dynamics CRM Patrick Ofner @

Account | Add Customize pofner & I
I I I ! %Saue & New ) ﬁ @ 3 iwdl Sharing - @ ’_ﬂ i%
;éfﬁDeactiuate i i = @Copya Link E_D

Save  Save & Call Printin Addto I\ﬂarketlng Connect Assign Run Start Run
Close )( Delete Mumber  Waord List ﬁ E-mail a Link Workflow Dialog Report-
Save T DCP Collaborate Process Data
Information i Account Accounts .
General ptm EDV-Systeme
FrEEE Primary Contact Preferred Method of Contact Cwner
Contacts e
Any & patrick Ofner
notes & Activities () €——| Note-count
Preferences Annual Revenue
Related - N
~ Notes & Activities (2)
4 Common
|=] More Addresses Activities

[ Activities 1) ¢———

| T |2} Activities: Open Activities ~

[ sub-Accounts 3) ——— | | subject | Regarding | Activityl

8= Contacts DQf Letter 1 (=} ptm EDV-Syster |etter
Relationshi

& Reiationships CIEr Letter2 (= ptm EDV-Syster Letter

[§) connections tm EDV-Syst.
Ligil Documents DQ leiirs |I-3 ptm SUster Letter

| Audit History 12 Letters (53 ptm EDV-Syster |etter
:,5' EmailPreview
:,3' ActivityPreview

“Notes”-IFrame

||_-_:} Accounts
|I_'_3,1 Accounts P »
4 Sales 1-4of 4 (0 selected) Page 1
|_j' Opportunities
Y Notes I
|5® Quotes 3) ¢———
S SIEEE .| Title: Note created on 6/25/2012 10:21 AM by Patrick Ofner =
5| Invoices Note created on 6/25/2012 10:20 AM by Patrick i )
) Ofner Edited 6/25/2012 10:20 AM by Patrick Ofner
4 Service Nated
il Casesy)
*] Contracts
Ij AJ Title: Note created on 6/25/2012 10:21 AM by Patrick Ofner
4 Marketing Mote created on 6/25/2012 10:20 AM bv Patrick e e h
|1P Campaigns
] Marketing Lists ~ Preferences
ﬂ Marketing Lists Owner * Patrick Ofner ﬂ
< bl Contact Methods
@&. Workflows i
H Dialog Sessions Status Active H
H100% -

This example Account has 4 Activities, 3 Sub-Accounts, 3 Quotes and 1 Case assigned.
Furthermore, the Note-count shows us that the “Notes”-IFrame in the “Notes &

Activities”-section contains 2 related notes. If this IFrame, for example was added to the
“Details”-section, the Note-count would be shown there.
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8 License Management
8.1 License Manager
Use the License Manager to install a license.
Open “License Manager - RecordCounter” from the start menu (“fwww.mscrm-

addons.com” -> RecordCounter for MS CRM 2011) and choose the connection (Usually
you just need to hit OK).

@ License Manager

9
2 %' mscrm-addons.com
‘\ai' | RecordCounter for MS CRM

Reagistered Products Current system information - recordcounter@http:/ /crm2011r3:5555
ion necValue

License Manager

07.05,2012 13 31:00 (13 days left)

RecordCounter
071.01.0001 00:00:00

|| Licenseinformation | LicenseValue | Systemvale | Status

While the Trial version is enabled you will see the above screen.

To install a license select the “Open”-Button (Folder Icon) and you will be prompted to
select the license file. Important: Do not select the zip-file. Extract it first and select the
text file. Opening the license file will display the following dialog:

@ preview file license M= B3
License Manager - Preview license

| LicenseMalug | Systemvalue | Status

ZtohgB2mBgvIvpETWGSYE...  Licensekey instaled

i information
Licerseinformation | Licensevalue | Systemvalue | Status
-

Userinformation fullbcoess accessPossible
Hurnber of site icenses 30 2

Licenses for Readonly Users 1

Expiration Mever

Suppart 19.04.2013 00:00:00 3671 days left
lssued product RecordCounter RecordCounter

Wersion uparade covered til 15.04.2013 00:00:00 01.01.0001 00:00:00

Li v
|| Licenseinformation | Licensevalue | Systemvalue | Status
4 valid v

‘ Install this license | | Cancel

RecordCounter for MS CRM 2011 Page 22


http://www.mscrm-addons.com/
http://www.mscrm-addons.com/

@
e \‘E.' mscrm-addons.com
N\ 2 Your company for MS-CRM ADD-ONS!
“or |

Installation Guide

The selected license is valid and contains a support contract for further 361 days.
Then hit “Install this license” to complete the installation process.

After installing the LicenseManager will display the license as shown in the next picture:

(@ License Manager [_[O]x]
o,
. * “0‘ mscrm-addons.com
License Manager als| RecordCounter for MS CRM
Cadl
REGE S E R Current system information - recordcounter@http://crm2011r3:5555
|

‘ {4  RecordCounter

| License\alue | Spstemvalue | Status
L}
Zto5gB2mBovIpETWGSYS..  Licensekey installed

et
Userinformation scoessPossble
Numbe of site licenses H

Licenses for Readorly Users 1

Expiration Never

Suppoit 19.04.2013 00:00.00 361 days left

Issued product RecordCounter RecordCounter
Version upgrade covered tl 13.04.2013 00:00:00 01.01.0001 00:00:00

| Licensealue | Systemvalue | Status
-

In this example you can see a valid license.

The installation is complete.

9 Contact

If you have questions to the product send an Email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofgurtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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