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1 Common Information

Before installing DocumentsCorePack Server for MS CRM 2013, please read this document and
follow the steps carefully.

This setup contains all installations needed for using DocumentsCorePack Server based document
generation for MS CRM 2013. This guide contains detailed information for the installation and the

configuration of:

e DocumentsCorePack Server-based document generation and processing
(former AutoMerge)

1.1 Intended Audience

This guide is intended for system administrators who are familiar with the following administrative
tasks:

e Maintaining and configuring SQL Server databases
e Maintaining and configuring IIS based Web Sites / Applications

e Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the steps to complete the installation:

¢ Installing DocumentsCorePack Server for MS CRM 2013
e Configuring DocumentsCorePack Server for MS CRM 2013

2 License

The product comes with a 14-day trial license. Information about licensing can be found on
www.mscrm-addons.com

3 Prerequisites

3.1 Microsoft .NET Framework 4.0 RTM is required

The RTM version of Microsoft .NET Framework 4.0 is required.

3.2 Supported CRM Versions

e Microsoft Dynamics CRM 2013 RTM On Premise
e Microsoft Dynamics CRM 2013 RTW Online
e Microsoft Dynamics Hosted (IFD)
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3.3  Windows Identity Foundation

The Windows Identity Foundation is included in the setup and will be installed as part of the
DocumentsCorePack Server Installation.

3.4  Supported Operating Systems

e Windows 7 32/64bit

e Windows Vista 32/64bit

e Windows Server 2008 32/64bit

e Windows Server 2008 R2 32/64bit

4 Installation Server Component

You could install the DocumentsCorePack Server-based document generation on every supported
operating system which is able to connect to your CRM 2013 server. DocumentsCorePack client for
Microsoft Dynamics CRM 2013 can be installed on every supported client operation system. During the
installation you have to specify at least one organization in which the DocumentsCorePack Server and
Client will be installed.

Possible Installation Scenarios:

1. Install directly on a CRM 2013 On-Premise Server
You could install the DCP Server directly on a CRM 2013 On-Premise installation. By doing
so, you will have full functionality like File Explorer- or SharePoint-integration. When you
specify an On-Premise Connection Profile, you have to run the setup on the CRM server.

2. Install for CRM Online
When you want to use CRM Online, you could install DCP on every supported operating
system. You have to specify a valid CRM Online profile. In that case you have limited
functionality of the DocumentsCorePack Server. You could not use the following features:

a. SharePoint Folder and Site integration
b. File Explorer integration

Attention: After the setup is completed, you could start the DocumentsCorePack Server Configuration

in the Windows Start-menu to install and configure the DocumentsCorePack Server in other CRM
organizations.

DocumentsCorePack Server and Client for MS CRM 2013 Page 6
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4.1 AutoMerge Online Service Configuration

The web-based setup allows users to configure AutoMerge for MS CRM Online without any local
installations. The service as well as licensing can be configured and maintained on our website. (Only
available for MS CRM 2013 Online (RTW) / Hosted (IFD)).

For detailed information for On-Premise Installations please read chapter 7 ServiceManagement for
DocumentsCorePack.

Follow the links listed below for detailed information:
Start Trial/Configure Services for AutoMerge for MS CRM Online.

Watch our AutoMerge Online Service Configuration YouTube Video.

AutoMerge Online Service Configuration User Guide.

4.2 Introduction

Run the DocumentsCorePack Server for MS CRM 2013 setup file. The following window will appear:

jig DocumentsCorePack Server for M5 CRM 2013 [ ]
....‘. Welcome to the Installer for
4 I 3 DocumentsCorePack Server for MS CRM 2013
.7 , version 2013.13
o 2
2 The Inskaller will install DocumentsCorePack Server For M5 CRM
=] 2013 on your computer, To conkinue, click Mext,
e D
5 O
22
\
EX
30
%:- o WARMIMG: This program is protected by copyright law and
Fp international treaties,
29
EXT)
C-
2
2D
22
v
= Bach I Mexk = I Cancel |

Click [Next] to proceed. INFORMATION: If an upgrade is detected, a message will be shown and the
setup will go to chapter 4.2.3 "Confirm Installation”, directly after accepting the EULA [4.2.1].
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4.2.1  EULA (End User License Agreement)

i'é’- DocumentsCorePack Server for MS CRM 2013 E3
License Agreement ’(.\\ mscrm-addons.com
Please read the Following license agreement; g ¥ | DocumentsCorePack
carefully, @
FORM OF END USER LICENSE AGREFMENT i’

MSCRM-ADDOMNS.COM SOFTWARE LICENSE AGREEMENT

IMPORTAMT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEMN CLIENT AMD
MSCRM-ADDOMNS,.COM, READ IT CAREFULLY BEFORE USING THE
SOFTWARE, IT PROYIDES & LICENSE TO USE THE SOFTWARE AND
COMTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AMD ﬂ

¢ 1 accept the terms in the license agreement Print |

¢~ I do not accept: the terms in the license agreement:

Installshield

< Back, I Mexk = I Cancel |

Click [Next] to proceed.

42.2 Folder Selection

Here it's possible to set the installation directory.

i‘é‘n DocumentsCorePack Server for MS CRM 2013 E
Destination Fold .\
estination Folder .’r “@ Mscrm-addons.com
Click. Mezxt ko install ko this Folder, or click ‘k 4y | DocumentsCorePack

Change ko install to a different Folder,

@ Install DocumentsCorePack Server for M3 CRM 2013 to

C:\Program Files (x86),PTM EDY-Systeme GmbH!AutoMerge For change. .. |
Microsaft CRM 20134 —

Installshield

< Back Cancel |

Click [Change] to specify a different installation path. Click [Next] to proceed.

DocumentsCorePack Server and Client for MS CRM 2013 Page 8
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423  Confirm Installation

To start the installation, click on [Install].
To change the settings, click on [Back].

{i& DocumentsCorePack Server for MS CRM 2013
Ready to Install the Program J(..‘\ mscrm-a ddon s.com
The wizard is ready to begin installation. ‘\./' DocumentsCorePack

Click Install ko beqin the installation,

If wou wank to review or change any of wour installation settings, click Back. Click Cancel to
exit the wizard,

Installshield

< Back C Ingtall Cancel

While the installation is running, following window appears:

{i DocumentsCorePack Server for MS CRM 2013 M= E3
Installing DocumentsCorePack J,..‘\ mscrm-addons.com
The program Features vou selected are being ‘k oy DocumentsCorePack
installed, [ ]

Flease wait whila the InstallShield Wizard inskalls DocumentsCorePack
Serwer for M3 CRM 2013, This may take several minukes,

Status:

Updating environment strings

|

Inskallshield

< Back [dExt =
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424  Install Windows Identity Foundation

To use the DocumentsCorePack Server for MS CRM 2013 you have to install the Windows Identity
Foundation. This window will only pop up when the Windows Identity Foundation is not installed.

Microsoft WIF Prerequisitelnstaller

Welcome to the WIF Prerequisite Installer. Detection finished

|[dentified OS: Windows 7 64-bit
0S Architecture: 64 bit

“WIF Installation Status - NOT Installed

Install H Cancel ]

425 Configure CRM Server

During the installation, following CRM Connection setup window appears:

Logon information

Welcome to your CRM Connection setup.

Please specify your connection details to connecdt to CRM, If you do not know the connection details,

please contact your system administrator

CRM Connection |Advanced Settingsl Log I

E xisting Profiles I j Manage |
Select your Crm Type
" Standard [onPremise] 7 IFD [Hosted) = Crm Online
CRM Server-Url:
o7 = |
Authenticated as:
7 Use default Credential: Notenough information to
Username I Diomain I Password I
Fietrieve all Organizations |
rganization information:
Friendly name | Lnique name | Service IRL |
Reset LivelD Cache oK Cancel

To configure your CRM server, select your profile or create a new profile and select your CRM Server
type. Choose the server path and add your login credentials by filling in the field's username, password
and domain or choose the default credentials. Click on [Retrieve all Organizations], as soon as the
organizations are retrieved, choose one and press the "OK"-button. (See next screenshot).

DocumentsCorePack Server and Client for MS CRM 2013 Page 10
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Welcome to your CRM Connection setup.

four connection details to connect to CRM. If you do not know the connection details,
m adrmini

CRM Connection |Ad\ranced Settings I log I

E xizting Profiles I[HKLM] crm2013 - Contosao j Manage |

Select your Crm Type
* Standard [onPremise] ~ IFD [Hosted) ' Crm Online

CRM Server-Url;

fhttpf x| |orme0t3 v

Authenticated as:
[T Usedefault Credential: CONTOS0VAdministrator

Username IAdmmlstrator Damain ICONTOSO Passward I“’“""“""“’“""“’w
Fetieve all Qrganizations |

Qrganization information:

Friendly name | Unique name | senicelIRL |
L8 crm2013 crm2013 crm2013

Cantaso Contoso

Reset LivelD Cache QK Cancel

For DocumentsCorePack, the IFD setup is only required when using SharePoint Folder and Sites
Integration. You have to install IFD before you can use it. You can find the IFD wizard here:
http://www.mscrmaddons.com/Downloads/DownloadIFDToolforMSCRM2011/tabid/195/Default.aspx

Click on [OK] to continue. Following windows appear

{i¥ DocumentsCorePack Server for MS CRM 2013 M= E3

Installing DocumentsCorePack ‘.\ |
- e Mscrm-addons.com
The program features vou selected are being .‘\. ‘| DocumentsCorePack
inskalled, .

Please wait while the InstallShisld Wizard installs DocumentsCarePack
Serwver for MS CRM 2013, This may take several minutes,

Skatus:

|

Imstallshield

< Bach. [ | Zancel I
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Yiew Organization Installation States - DocumentsCorePack 2013.13

Organization overview mscrm-addons.com

Please zelect an arganization in the list to a = organization specific DocumentsCorePack
functionalities, like configuration ar license management for MS CRM 2013

Verifying connection and user rights

I

Connecting: Verify Solution

The installation can take a while. Please do not close the window. As reminder you will see following
message-box in the Task pane:

DocumentsCorePack Serverside generation EE
Yerifying essentials|AutoMergeServerCore, zip!
This i= long running process, Do not clase the sekup

o 16:06
m I 4 [P i 57.03.2014 = m

m | *

If and old DocumentsCorePack version is detected while installation, you will be prompt to uninstall.
For details please read chapter 5 "Obsolete products overview".

DocumentsCorePack Server and Client for MS CRM 2013 Page 12
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4.26  Security Roles

General security roles for all products:
The following security role is required by all our products:

e MSCRM-Addons General Security Role

This security role contains the basic requirements for using the product itself and to be able to
perform the license-check.

Product-specific security roles:

Following security roles are required only by specific products. All users that should work with the
products require both the MSCRM-Addons General Security Role and the product-specific security
roles.

e DocumentsCorePack:
DocumentsCorePack Security Role

e AutoMerge
MSCRM-ADDONS.com AutoMerge

Contoso: Allow setup to changing security roles E2

Setup is about to apply the Following security roles ko all users:

mscrm-addons general security role
MSCRM-a00DONS, com AutoMerge
DocumentsiCorePack, Security Role

If wou want ko skip this step, please press Mo,

ATTEMTION : Bypassing this step requires wou to either manually assign the
roles to all users

or boinclude the required rights inko wour existing security roles!

Click [Yes] to allow setup to changing these security roles. Click [No] to skip this step.
NOTE: Bypassing this step requires you to either manually assign the roles to all users or to include the
required rights into your existing security roles!

DocumentsCorePack Server and Client for MS CRM 2013 Page 13
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If a SharePoint is already configured in your CRM-System, following window appears:

DocumentsCorePack Server Setup - Prerequisites installer B3

& DocumentsCorePack has detected a default Sharepoint
/ configuration in your CRM,
should DocumentsCarePack by bo use this configuration?

Yes Mo

Click [Yes] to allow DocumentsCorePack Server Setup to use this SharePoint.
Click [No] to skip this step.

Please read chapter 9.3 “SharePoint” for detailed information on how to configure your SharePoint.

427 Finish Installation

The DocumentsCorePack Server Configuration will start automatically for the organization you selected
during the setup. Click on [Finish] to continue.

NOTE: If an obsolete products has been detected during setup you will be asked to delete the
unnecessary product(s) to avoid confusion between the two products. See next chapter 5 Obsolete
Products Overview.

iiél- DocumentsCorePack Server for MS CRM 2013
...,' InstallShield Wizard Completed
he ’
- & The InskallShield Wizard has successfully installad
%_ ) DocumentsCorePack, Server For M3 CRM 2013, Click. Finish to
g exit the wizard,
B e
22
\
EX
30
4%
[y
2]
2%
7.
o
20
22
v

= Back I Finish I CancE|

DocumentsCorePack Server and Client for MS CRM 2013 Page 14
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5 Obsolete Products Overview

If an old DocumentsCorePack Server for MS CRM 2013 version is detected during the setup following
window appears:

Obsolete products detected

Obsolete products overview 4N | mscrm-addons.com
o9 :

The following products are unnec . Chedk the product to remowe DocumentsCorePack
and select uninstall. ‘.' | for MS CRM 2013

DocumentsCorePack Server for MS CRIM 2013 (6.7)

¥ This version of DocumentsCorePack has been replaced by a new version, making the original installation unnecessary!
We recommend to uninstall this version to avoid confusion between the installed wersions,

™ Do nat show this dialog again Uninstall | Close |

Click on [Uninstall] to remove the unnecessary product(s) to avoid confusion between the installed
versions!

Following window appears:

Attention Ed

% Uninstall will now be started, please make sure all ather installers
| are closed,

The process will prompt For uninstall options, Make sure, wou
select "Uninstall applications only”, when asked.

Click on [OK] to continue. Following window appears:

Windows Installer ot

Are pou gure pou want ta uninstall this product?

Yes Mo

Click on [Yes] to confirm uninstall. Following window appears:

DocumentsCorePack Server and Client for MS CRM 2013 Page 15
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DocumentsCorePack Server for MS CRM 2013

Pleaze wait while *Windows configures DocumentzCorePack, Server for
' 15 CRM 2012

Cancel

NOTE: Please select “Uninstall applications only” and click on [Continue] !

Uninstall - Confirmation required 3

Uninstall options

DocumentsCorePack Serverside generation serversupports multiple uninstall options. Read carefully as some choices will completely
remove the product from all organizations. To Uninstall 2 single arganization, but leave the productin place, pleasecancel uninstall and
usethe confiaurationtool forthe oroduct,

— Optiohz
Uninstall applications only
Leawe all solutions in your CRM in place, Qnly uninstall the management part of this application Ifyou want to move the
configuration, the following stepsare required orywou will haveto redoyour ULintegration with CRM whenyou relaunch
the configuration ananother pc
v

*Backupthis folder MOW, itwill be removed during the uninstall:
= ChProgram Files [(xG6)4FTM ED-Systeme GmbHWAUtoMerge for Microsoft CRM 2013%solutionexport=

Restore this folderintothe new installationfolder after install (Cancelthe setup, when it starks during the newe install]

Full Uninstall

r Rernovethe application and remove the salutions fram within CRM, For solutions containing custom created data (if
appliable] uninstall will ask you to confirm for each or all organizations later on inthe process,

Continue |

If Uninstall is finished, following window appears:

Obsolete products detected

Obsolete products overview .l, \\‘| mscrm-addons.com

The following products are unnec . Check the product to remowve \ ) DocumentsCorePack
and select unins ‘.' | for MS CRM 2013

DocumentsCorePack Server for MS CRM 2013 (6.7)

LIninstall successfully completed

[T Do not show this dialog again Close |

Now Uninstall of the old product(s) is finished and the setup will go on with the configuration if you
click on [Close].
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6 DocumentsCorePack Server Configuration

Once installation is finished, following window appears:
The DocumentsCorePack Server Configuration can also be found in the windows start pane. Search for
the the www.mscrm-addons.com -folder and choose

Logon information

Welcome to your CRM Connection setup.
nnect to CRM, If wvou do not know the connection

Organ ization ovg
Flease select an org CRM Connection |Ad\fan(gd Settings | Log |

configuration or licens o .
Existing Profiles I[HKLM] crm2013 - Contaso j Manage

Select your Crm Type
( & Standard [onPremise)  TFD (Hosted)  Crm Online ‘

— CRM Server-Url:

[hitpsr ] Jerm2013 L4

[ Authenticated as

[ Use default Credentia CONTOS0\Administrator

Username |Administrator Domain ICONTOSO Password Iuo.......
Fietrieve all Organizations |

—Organization information:

Friendly name Unique name | ServiceIRL
L8 crmz013 crmz0ls crm2013

-4 Contoso Contoso Contoso

Reset LivelD Cache Cancel

Choose your organisation — usually you just have to click [OK] to continue.
Following window appears:

¥Yiew Organization Installation States - DocumentsCorePack 2013.13

C)rgan ization overview ;| mscrm_addonS.co m

Please select an org on in the list to a rganization specific DocumentsCorePack
functionalities, like configuration or license managerment (4 | for MS CRM 2013

Verifying connection and user rights

L

Connecting: Verify Solution

DocumentsCorePack Server and Client for MS CRM 2013 Page 17



Server and Client Installation Guide

@
G \‘. mscrm-addons.com
‘\./’ Your company for MS-CRM ADD-ONS!

The next window shows the organization overview:

¥ Yiew Organization Installation States - DocumentsCorePack 2013.13

Organization overview

ation in the list to access organization specific
functionalities, like configuration or license management

® ~‘.| mscrm-addons.com

N DocumentsCorePack
¥ | for Ms crM 2013

GetIFD Setup |

Choose the appropriate organisation to continue:

¥ Yiew Organization Installation States - DocumentsCorePack 2013.13

Organization overview
Please select an organization in the list to access organization specific
functionalities, like configuration or license managerment

Available QOrganizations: | j
Friendly name Unigue name I Installation State I Euildrr, | AutomMergeGlobalButton I Autahd
v)Contoso Contoso Autabderge is INSTALLED 201313 20137 2013.1=
4]

i
Close |

.“r S | mscrm-addons.com

N 4 DocumentsCorePack
‘o’ | for MS CRM 2013

Friendly name Unigue harme Installatian State

1 |

Reinstall/Upgrade | LlicenseManager Uninstall | GetIFD Setup | Configurations |'| Close |

DocumentsCorePack Server and Client for MS CRM 2013
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Click on the dropdown button next to [Configurations] to open the appropriate configuration:

¥iew Organization Installation States - DocumentsCorePack 2013.13

Organization overview 4,

.r ' mscrm-addons.com

DocumentsCorePack
. for MS CRM 2013

ation specific

Deeailable Organizations: | j
Friendly hame Unigue name Installation State EuildMr, | AutomMergeslobalButtan | Autahd
’Contoso Contoso AutoMerge is INSTALLED 2013.13 2013.7 2013.1:

1] | i
Reinstall/Upgrade Licenserdanager Uninstall | GetIFD Setup I Configurations |' Close |

DocumnentsCorePack Server
DocurnentsCaorePack Client
DocumentsCorePack Client {Debug)
Setvice Configuration

The server side configuration window in your CRM-System opens:

PP solution: MSCRM-ADDONS.com AutoMerge Server Core - Microsoft Dynamics CRM - Dashboards: Sales Activity Social Dashboard - Micro
m & Qose S iActions - (@ Help -
Solution: MSCRM-ADDONS.com AutoMerge Server Core
@ ## Information
0 You cannot directly edit the components within 3 managed solution, If the managed properties for solution ¢ are set to allow cu ization, you can edit them in the Customizations area or
from another unmanaged solution.
Solution MSCRM-ADDONS.com...
~
& mformation & .‘ ‘
P Configuraton AutoMerge Config e e mscrm-addons.cor
B2 com t: () AutoMerge for MS CRM 2013
= ponents - ? ‘
b B Entities [ ]
|2 cption sets
"®| Client Extensions
@] web Resources General About AutoMerge Licensing
T, Processes
3 Plug-in Assemblies Active Debugging 0
2] Sak Message Processing S...
@, service Endpoints Active File Debugging ]
22 Dashboards
3] Reports SPS User
qﬁ Connection Roles
rticle Templates SPS Password
ontract Templates
1] email Templates SPS Domain
lj‘ Mail Merge Templates H )
£ security Roles E SP Webservice Ud o
8L, Field Security Profiles
CRM User Name
CRM User Password
CRM User Domain
Is IFD |
Auth AD FS
(https:{/sts1.contoso.com)
IFD Auth Endpoint
(https:#/auth.contoso.com)
(https://org.contoso.com)
Save
v
< >
Status: Existing
[H0w - 4
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6.1 “General’-tab

AutoMerge Config & X mscrm-addons.com
\.f |
General  AboutAutoMerge  Licensing
Active Debugging 0
Active File Debugging 0
SPS User

SPS Password
SPS Domain

SP Webservice Urd no
CRM User Name

CRM User Password

CRM User Domain

ls IFD O
Auth AD FS

(https://sts1.contoso.com)

IFD Auth Endpoint

(https:/fauth.contoso.com)
(https:/forg.contoso.com)

Save

Use the "General” — tab to adjust the following settings:

e Activate Debugging: If you tick this box, debugging will be activated. That means that the
AutoMerge plugin will write log files. Debugging should only be activated if there is a problem
with the AM plugin, because it will slow down the whole process.

e  SPS User: Use this textbox to define the SharePoint user.

e  SPS Password: Use this textbox to define the password of the SharePoint user.

e  SPS Domain: Use this textbox to define the domain of the SharePoint user.

e  SP Webservice URL: Use this textbox to define the documentation web service URL. This service
is used to generate the documents with the plugin. The value of this setting will be generated

automatically. This needs to be edited manually only in special cases.

[Save] — button: Use this button to save your settings.
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If following window appears, please make sure, that you have at least installed DocumentsCorePack
Client version 5.57 or higher. Please follow the link for details.

DCP Client Yersion compatibility warning!

@ Changing vour exizting button configuration in regardsz of ;

* adding ribbon buthons boan entity
* removing ribbon buttonz from an entity
* changing labelzs of ribbon buttonz

Will require a client version of 557 minirmum. Make sure all clients are at least of version 5.57, or the uzage
af the new features [Enhanced buttons, enhanced zelection] will fail

See the following article for details

Click, here far mare infarmation

[T Do nct show this messade again

6.2 ,About AutoMerge”“-tab

® mscrm-addons.com

| AutoMerge for MS CRM 2013

AutoMerge Config o

General About AutoMerge Licensing

AutoMerge for M3 CRM 2013

Version 2013.13

Copyright (c) 2013 PTM EDV Systeme GmbH

This tab does not contain any settings. It only displays information about the current version and the
copyright.
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6.3 ,Licensing”-tab

AutoMerge Config

General About AutoMerge Licensing

General license information

e '@ mscrm-addons.com
\ S AutoMerge for MS CRM 2013

Licenseinformation LicenseValue Systemvalue Status
Licensemodel i ]
Licensekey Trialkey i ]
License validation information

Licenseinformation LicenseValue Systemvalue Status
BusinessUnit Contoso Contoso ¥ 4
Number of site licenses 13 13 ¥ 4
Licenses for Readonly Users 0 0 ¥ 4
Expiration 4/9/2014 4:33:08 PM (13 days left) i ]
Support Never L 4
Issued product AutoMerge AutoMerge Y 4
Version upgrade covered till 1/1/0001 12:00:00 AM 1/1/0001 12:00:00 AM L
License summary

Licenseinformation LicenseValue Systemvalue Status
LicenseState trial rs

Install license

This tab is important for the following two reasons:

1. Show license info

2. Install a new license key

DocumentsCorePack Server and Client for MS CRM 2013
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6.3.1 Show license Info
All information about your AutoMerge license and system values is displayed.

The first column of the table determines the information-type, the second contains the license-key

values and the third the system-values. Here is a short description of the information-types:

e Licensemodel: the type of the licensing (per site or per user)

e Licensekey: shows the installed license key

e  BusinessUnit: shows the current business unit

¢ Number of site licenses: the amount of licensed users

e Licenses for Readonly Users: the amount of licensed read only users

o Expiration: the expiration-date of the license (by default: never)

e  Support: the expiration-date of your support contract

o Issued product: the name of the current product

e Version upgrade covered till: the date to which you can install the latest version by
downloading it from our homepage (Upgrades are provided till the expiration-date of your
support contract.)

e LicenseState: shows the status of your license key

Maybe you have noticed that the license key is not fully displayed in the table. If you would like to see
the full license key, click on it. Then, a new dialog with the entire key will open.
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6.3.2 Install a new license key

For installing a new license key, open the install license key—dialog. To do so, click on “Install license":

Install License

This dialog can be used to install the license for AutoMerge 2013.

If you already have received an email with the license key form "support@mscrm-
addons.com” please follow the steps below to install the license.

If you don't have a license yet and want to buy one please klick on Online Shop. It will
link you directly to our Online Shop.

Of course you can contact us directly: Email to Support

Install the license:

1. Please open the email with the license key. Copy the key an paste it into the
following box:

2. To finish the installation please hit the "Install”-button.

After you have placed an order for AutoMerge, you will receive an email from support@mscrm-
addons.com including a zip folder with the license key. Open the folder and copy the whole license
key. See next screenshot:

File Edit Format View Help

Windows Registry Editor Version 5.88

[HKEY_LOCAL_MACHINE\SOFTWARE\PTM EDV-Systeme‘\CRMMailMerge]

R B9sZyaYrddfjASYkDQ5gcn] 3eQNgF5Mv09keGKXZAEgX1CZ92052QhhXE c J1MiQcHpWPiA9ZX3Q07ws EMDBZUxq ] vwsD3MQVzUdcGINBUSss="
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Copy the whole license key (as highlighted in the example above) and paste it into the textbox of the
install license—dialog. See next screenshot:

Install License

This dialog can be used to install the license for AutoMerge 2013.

If you already have received an email with the license key form "support@mscrm-
addons.com” please follow the steps below to install the license.

If you don't have a license yet and want to buy one please klick on Online Shop. It will
link you directly to our Online Shop.

Of course you can contact us directly: Email to Support

Install the license:

1. Please open the email with the license key. Copy the key an paste it into the
following box:

| B9sZyaYrddfi4SYkDQS5gcni3eQNgF5MvO9keGKXZAEGXJCZ9z0S2QhhXECHIMi |
QCc6pWPIA9ZX3QOZwsEMDBZUxqjvwsD3MQVzUdcGINBUss=

2. To finish the installation please hit the "Install"-button.

Install Cancel

To start the install process of the license key hit [Install].

The configuration will install the license and updates the table with the new license information.
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7 ServiceManagement — DocumentsCorePack

Search for “ServiceManagement — DocumentsCorePack for MS CRM 2013" in the Windows start-
menu and run this application.

, Microsoft Silverlight ;I
. Microsaft S0L Server 2003

. Microsaft S0L Server 2012

, Microsoft Yisual Studio 2008

, Microsoft Yisual Studio 2010

drniniskrat
J Microsoft Yisual Studio 2012 SNt
. PDF Architect
Documents
. PDFCreator
| Skype
¥R Cornpuker
. SnapDraw Free
| Software99s Mekwiork
. Skartup

. Treelize Free
| Windows Bzure AppFabric S0K WL.0
| Windows Grep

Control Panel

Devices and Printers
e, miscrrn-addons, com

| AckivityTools For Microsoft CRM 2011 A Taals »
| AckivieyTools for Microsaft CRM 2013
, AttachrmentExtractor For Microsoft CRM Help and Support
| DocumentsCorePack Client For MS CRM
, DocumentsCorePack Server for Microsof Run...

[ Configuration - DocumentsCorePack
G} Docurnentation - DocumentsCorePar Windows Security
B LicenseManager - DocumentsCarePs:

# ServiceManagement - DocumentsCorePack for M5 CRM 2013

, GroupCalendar For M3 CRM 2013 -
1 Back
I |search programs and Files P2l Logoff |»

[start _EIJ \_% _I{_IJ EI @ _ﬁl

4
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Following window appears:

& DocumentsCorePack Server - Management (v. 2013.13) I [=] E3

Welcome to the DocumentsCorePack Service Overview ".‘; \

'y mscrm-addons.com

This tool il help you create and m anage your merge services .\ /@ DocumentscorePack
‘.’ ‘ for MS CRM 2013

- General || Crm ConnectionSetup || License || leg || Printer
Add New Service

SenviceName

Hew service setup { senvicename: [ v

(Once set, the senvitename cannot be changed again)

Active Services

@ locsl system account

€ custom sccount Service User validate
Password:

Inactive Services

Logite ot | |
other. IT Activate Debugging
ot siees [EERIE]  Count of senic runs, before enteing die loop o it CPUfoat
saten oy [T e oop tine i seconcs
CEN = |

Vi type of jobs should this sewice work on?
& both

& oniyprintjobs

Fiter

© oy document generstion jobss

stop Serviee | start senvice Delete Save senvice configuration
qlobal: HeartBestservice s fine Close

Within the “General”-tab, you are able to put a name for your service and to specify the logfile-path.
You are also able to activate debugging if there is a problem with your service. Click on [Save service
configuration] to continue.

7.1  CRM Connection Setup

#DocumentsCorePack Server - Management (v. 2013.13) M=

‘Welcome to the DocumentsCorePack Service Overview ,.\t |

@ ‘e Mmscrm-addons.com
\ +® DocumentsCorePack

This tool will help you create and manage your merge services
‘.’ ‘ for MS CRM 2013

General || Crm Connection Setu License || Lo Printer
Add New Service i <
Select your Crm Type
Mew service setup { @ Standard (onPremise) O IFD (Hosted) © crm Online

CRM Server-Url:

Active Services gy ] [cim20135m1 5555 /Standard v

Inactive Services Authenticated as:

Use default Credential Integrated Security (P TM-EDV\Administrator)

Username Domain Passwaord

Retrieve all Organizations

Organization information:

Friendly name Unique niame ServiceURL ~
18 mornigg mornigg mornigg

=]
18 crmz013 CRM2013 CRM2013 o

Advanced Options

Stop Service || Start Service Delete Save semvice configuration

New:Canfiguration Changed

Again, you have to specify your CRM-connection in the CRM Connection Setup. Click on [Save service
configuration] to continue.
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7.2 License

 DocumentsCorePack Server - Management (v. 2013.13) o]
Welcome to the DocumentsCorePack Se Overview N \

® mscrm-addons.com
DocumentsCorePack

This tool wil help you create and manage your merge services
‘ for MS CRM 2013

General Crm Connection Setus License Lo Printer
Add New Service " °

e _

Active Services General license information
i i LicenseValue Systemvalue Status

Inactive Services Licensemodel persite (]
Licensekey BOsZyaVrddfidsTkDQSgeni3...  Licensekey installed [}

AutoMergeTest {
Businessunit Standard Standard '
Mumber of site licenses 25 6 v
Licenses for Readonly Users 0 0 4
Expiration 18.10.2014 00:00:00 354 days left v
Support 18.10.2014 00:00:00 354 days left 4
Issued product Autoherge AutoMerge v
Version upgrade covered 18.10.2014 00:00:00 101.01.0001 00:00:00 '
License Status
Licensestate valid L4

Stop Senvice || statsemice || Delete || Lieensing Save senvice configuration

MNew:Configuration Saved

In the “License”-tab, you are able to see the information about your license.

7.3 Log

# DocumentsCorePack Server - Management (v. 20

[_[O[x]
mscrm-addons.com

DocumentsCorePack

Welcome to the DocumentsCorePack Service Overview

This tool il help you create and manage your merge services .\ '.
‘.' ‘ for MS CRM 2013

General Crm Connection Setus License Lo Printer
Add New Service " .

Eventlog

New service setup Message Time Stamp

Active Services

Inactive Services.

AutoMergeTest {

Stap Service | Start Service Save semvice configuration

AutoMergeTest:Configuration Saved

In the "Log"-tab, you are able to see the latest events.
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74  Printer

% DocumentsCorePack Server - Management (v. 2013.13) =]

Welcome to the DocumentsCorePack Service Overview ".\‘ ‘ mscrm—addons com

This tool wil help you create and manage your merge services O IO ook
N@? | for ms crm 2013

General || Crm Connection Setup || License || Log || Printer

Add New Service

Saved PrinterConfigurations

Manage
New service setup ConfigurationName L?nk New
+ | | Bwportrait
Active Services &Gl CanonCollands

Inactive Services

(4]

AutoMergeTest 4

.

AutoMergeTest:Canfiguration Saved

DocumentsCorePack now offers a service-based printing option which is available additionally to the
already known plugin-based printing-option. The additional option is available within
DocumentsCorePack for MS Dynamics CRM 2013 v5.30 and higher and is based on a service which is
running in the background.

For more information, please read our AutoMerge User Guide chapter 7.3 “Service based printing with
AutoMerge”. Please download on www.mscrm-addons.com.

8 Upgrade

For upgrading your DocumentsCorePack version, just rerun the setup. The final step of the upgrade is
to execute the DocumentsCorePack Configuration as shown in chapter "6 DocumentsCorePack
Configuration”. The configuration is necessary to upgrade DocumentsCorePack properly!
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9 DocumentsCorePack Server Configuration

The DocumentsCorePack Server for MS CRM 2013 Configuration allows you to specify the
DocumentsCorePack settings (e.g. configure on which entities you want to see the ,Create Document”-
Button etc.).

You can find the DocumentsCorePack Configuration if you click on the Start menu and search for the
www.mscrm-addons.com folder. There you can find the folder DocumentsCorePack Server for
Microsoft CRM 2013 - choose Configuration - DocumentsCorePack for MS CRM 2013. (See next
screenshot).

Micrasaft Sitverlight ;I
Microsoft S0L Server 2003

Microsoft S0L Server 2012

Microsoft Yisual Studio 2003

Microsoft Yisual Studio 2010

drniniskrak

Microsoft Yisual Studio 2012 AETIMEEEEar
PDF Architect

Documents
PDFCreator
Skype

YR Comnpuker

Snaplraw Free
Software995 Metwork
Skartup

TreeSize Free
windows Azure AppFabric SDK ¥1.0
Windows Grep

Contral Panel

Devices and Prinkers
A, mscrm-addons, com

, ActivityTools For Microsoft CRM 2011 Aerisrae Tk »
| ActivityTools For Microsoft CRM 20173
| BktachrentExtractor For Microsoft CRM 201 Help and Suppart
, DocurmentsCorePack Client For M5 CRM 2017
| DocumentsCorePack Server For Microsoft CF Run...

# Configuration - DocumentsCorePack For M5 CRM 2013

G} Documentation - DocurmentsCorePack fo indows Security
EF LicenseManager - DocumentsCorePack f
EE: ServiceManagement - DocumentsCoreP:

, GroupCalendar for M3 CRM 2013 -
1 Back.
I Search programs and Files E]J Log off |k
|f,‘_'5l:arl: 5{% : '?'.—\'* r m @ B
Ay =11
4 1
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Following window appears:

Logon information

your CRM Connection setup.
gl 1 details to connect to CRM. If you do not know the connection
em administrator

Organization overview
Pl lect an ori 1in the list to a rgani CRM Connection |Advanced settings | Llog |

corfiguration or lic na mnen P -
d Existing Profiles I[HKLM] crm2013 - Contaso j Manage

Select wour Crm Type
’7 % Standard [gnPremise)  IFD (Hosted) © Crm Gnline ‘

Verifying connec - cem sener.un:
[htasr =] [ormznta L4

[ Authenticated as:

™ Use default Credentia CONTOSD\Administrator

Username |Administrator Damain ICONTOSO Fasswiord [sessssoosse
COnneCting: Retrievi ng Retrieve all Organizations

 Organization information:

Friendly name Unigque hame I ServiceURL
8 cmao1z crm2013 crm2013
BCUHtUSD Contoso Contoso

Reset LivelD Cache | Cancel

Choose your Organisation and click on [OK]. Usually you just have to click on [OK].

Following window appears:

% ¥iew Drganization Installation States - DocumentsCorePack 2013.13

C)rganizatiﬂn overview .‘, \‘.| mscrm_addonS.com

Please select an organization in the list to access organization specific \ 2 DocumentsCorePack
functionalities, like configuration or license managerment ".' | for MS CRM 2013
Aueailable Organizations: I j
Friendly narme Lrique narme Ihstallation State BuildiMr, | AutoMergeslobalButton | Autahd
7 Contoso Contoso AutoMerge is INSTALLED 2013.13 2013.7 20131z

1] | i
Reinstall/Upgrade Licensetdanager Uninstall | GetIFD Zetup I Configurations |' Close |

DocumentsCorePack Server
DocurnentsCaorePack Client
DocumentsCorePack Client {Debug)

Service Configuration

After Starting the DocumentsCorePack Server Configuration click on the DocumentsCorePack Client.
See next screenshot:
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9.1 The "Ribbon”-tab

# DocumentsCorePack Server Config ¥2013.13 // Contoso @ crm2013

Ribbaon General Settings SharePoint Adwvanced

Change the Ribbon in CRM

Mame of the Button:  |Create Document

[T Dizable Microzoft Dynamics CRM Mail Merge Button

[¥ Enable Template selection from Ribbon Adw, Ribbon |

[T Use hierachical menus

| Entity Name ' | select 2

Address

Appointment

Article

Campaign

Campaign Ackivity

Campaighn Response

Case

Campetitar

Cannection

Cantact

Cantract

Contract Line

Discount

Discount List

N e L A

Ernail

Emnail &Attachment O =

Advanced Button Configuration Advanced Template Group Filtering |

Ok, | Cancel

Here you can configure the entities where you want to see the “Create Document”-button and you can
specify the text of the button. Furthermore, you are able to choose to disable the CRM Integrated Mail
Merge functionality: This means that the permission to use the CRM Integrated Mail Merge is removed
from every security role.

Please note that not every security role, e.g. System Administrator, can be modified. Users with these
roles can still use the CRM Integrated Mail Merge.
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% DocumentsCorePack Server Config v2013.13 // Contoso @ crm2013

Ribbon General Settings SharePoint Advanced

Change the Ribbon in CRM

Name of the Button: ICreate Document

[~ Disable Microsoft Dynamics CRM Mail Merge Button
[V Enable Template selection from Ribbon Adv, Ribbon I

[~ Use hierachical menus

| Entity Name + | select 2

Address [

Appointment

Article

Campaign

o e

Campaign Activity ’

The "Enable Template selection from Ribbon" and the "Use hierarchical menus" will modify and
convert the existing "Create Document”-button to a split button in CRM.

L]

@ Email a Link

Create Document
X Delete
EE Form Create Document
« Create Document b
{:: Share

e
£+, Run Workflow

-

[»] Start Dialog

'¥] Run Report b
7] Other Activities »
=q Relationship b

A9 Power Search
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The top of the button will immediately start the merge as usual and the template selection has to be
done using the "Open Template" dialog.

&= Email a Link

X Delete

Form

+# Create Document >
) Share

% Run Workflow

] start Dialog

[¥] Run Report >
[#] Other Activities »
Elg Relationship b

A9 Power Search

The bottom part of the button contains the new functionality and will drop down a list with all
available templates for this entity.

If you have only checked the "Enable Template selection from Ribbon", the drop down list will show
you all available templates, even if the templates are stored in different groups.

“ee

& Email a Link

X Delete

Form

+# Create Document » | B Activity-Report.dot

Ly Share lﬂ] Activity-Report.dot

:';:. Run Workflow [E] Contact Reconnect - Gift C...
[*] start Dialog ] Contact Reconnect - Gift C...
[¥] Run Report » | M contact-demo.docx

[Z Other Activities b Customer Mail .dot
=n Relationship » | ] Demo-CAFAdvanced.docx
A9 Power Search #] Demo-CAFAdvanced-Own...
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If the "Use hierarchical menus" is configured, also the groups including the templates will be displayed
in a hierarchical way. The templates those are stored in the "General" group will be displayed on top of

the list. See next screenshot:

€= Email a Link

X Delete

Form

i} Create document
€ Share

% Run Workflow

] start Dialog

[¥] Run Report

[#1 Other Activities

,53 Power Search

] Account Reconnect.dot

E Account Reconnect+docu...
&1 Account_Overview_DOCX...

@J Account_Cwverview DOCK-...

E Company_COverview.dot
8] Contacts.docx
] Demo.docx
Demo.docx
#] demolF.docx
] Document1.docx
] Document3.docx
#] Document4.docx
One field Test.docx
] Test_Ornigg.docx
8] testDemo.docx
] testDemo2.docx
Group A
Group B
Group C

Group D

Group A

@__] Account_Ovenview DOCX....
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After you have applied the settings, you'll see the “Create Document”-button on the selected entities

on:
- The entity grid. By a click on the "..."-sign.

Here you can see the Ribbon of MS CRM 2013. E.g. entity contact:

iy Microsoft Dynamics CRM «  #t | WORKPLACE ~ Contacts | v Christian Temek | ~ @ Create
4 NEw  [@ DEACTIVATE &3 CONNECT | *  [34 ADD TO MARKETING LIST %8 ASSIGN
CONTACT : INFORMATION
. . Email
Christian Ternek el
Click on the “..."-sign to see the "Create Document”-button:

+ NEw  [© DEACTIVATE &8 CONNECT -~ [ ADD TO MARKETING LIST

This action will open following window:

& Email a Link

X Delete

2| Form

«+ Create Document y
) Share

¥, Run Workflow

s

(¥ Start Dialog

[¥] Run Report b
|Z,'. Other Activities "
Dg Relationship »

E.B Power Search

DocumentsCorePack Server and Client for MS CRM 2013
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Click on the dropdown-button to get to the saved templates:

ee

& Email a Link

X Delete

Farm

i Create Document » Activity-Report.dot

7 Share ] Activity-Report.dot

% Run Workflow Contact Reconnect - Gift C...

[¥] start Dialog Contact Reconnect - Gift C...

[¥] Run Report » | @] contact-demo.docx

[} Other Activities ' Customer Mail .dot

B3 Relationship * | @] Demo-CAFAdvanced.docx

59 Power Search 8] Demo-CAFAdvanced-Own...
] Demo-CAFAdvanced-Own...
Document2.dot
Document2.dot test July ...
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f Contoso @ crmnZ0 13

# DocumentsCorePack Server Config v2013.13

Ribbon General Settings SharePoint Advanced

Change the Ribbon in CRM

Mame of the Button: ICreate Document

[T Disable Microsoft Dynamics CRM Mail Merge Button

¥ Enable Template selection from Ribbon Adv, Ribbon
[T Use hierachical menus
Entity Name ¢ | select 2
Address r
Appointment r
Article r

The "Adv. Ribbon" configuration will allow you configure different names for the “"CRM Mail Merge”-

button, also for different languages. Furthermore, you are also being able to define specific icons for

the buttons in CRM.

lcons Labels

Create Document - SubGrid

Language Label

English {United ... | Create Document

German (Germa.. | Create Document

Create Document - Grid

Language Label

English (United ... | Create Document

German (Germa... | Create Document

Create Document - Form

Language Label

English (United ... | Create Document

German (Germa... | Create Document

Open Document - Form

Language Label

English (United ... | Open Document

German (Germa... | Open Document

Close

Within this dialog you can set the different labels for the different locations (Grid, Form..) of the

"Create Document” button for the different languages.
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Welcome to the Ribbon & Navigationbar Ressource editor

all

lcons | Labels
Ribbonlcons
e | v|[2] [ oefaut |
3232 @ | v|[@] [ pefaut |

The icons tab of this configuration window gives you the possibility to change the icons of the buttons.
The icons are CRM web resource you can upload some by yourself with the standard CRM
functionality.
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9.2 The "General Settings”-tab

% DocumentsCorePack Server Config ¥v2013.13 // Contoso @ crm2013
Ribbon General Settings SharePoint Advanced

Import DCP Templates - Export All Templates

Language en v
Debug ]

@ Datasource: luser-dependent ;]

Names to cut parentcustomerid-pcl, parentaccountid-
pal nationnameid-nnl

@ Replace Special Characters | &#x0000D;&#x0004;|
,8#x2013;]-, 8#x0004;|

IR 1

Additional Entities pricelevel territory

Entities don't show invoicedetail quotedetail, opportunityp ~
roduct

Ll Lol
128 |

Folder Displayattribute -

Here you can define the attribute for each
entity which should be used for the
foldername (affects both, SharePoint and
File Explorer), You could ignore this
setting when you don’t save your
documents in one of this locations. Per
default the "name” attribute is used.

Configure for entitites |

Update CRM MetadataCache [not created) I

ok | cancel

1. Import Templates
Please refer to chapter 13.2.

2. Language
You can choose the language from the dropdown-box. Languages are listed in language code (en for
English, de for German). To add another language, please see chapter 10.

3. Debug
Leave unchecked; this option is used by our support to simplify bug fixing.

4. Data Source

Here you can select the type of data source. This contains cached information from the CRM, which
can be used with the DocumentsCorePack Client.
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5. Names to Cut
This functionality is depreciated — for detailed information please read our DocumentsCorePack Client
User Guide. (.dot). Details on www.mscrm-addons.com.

6. Replace Special Characters
Treated special exceptions or certain coding problems with CRM

7. Additional Entities
DocumentsCorePack only shows customizable entities by default. If you want to use other entities for
DocumentsCorePack , you have to define them in here.

8. Entities don't show
Entities that are registered here will be hidden and are not useable/visible with/in
DocumentsCorePack.
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9.3 The “SharePoint"-Tab

The SharePoint Integration provided by DocumentsCorePack generates a separate folder in a site or a
site for each record and gives you a structured and easy way to add files to your CRM-records.

Because Microsoft has introduced his own SharePoint Integration with MS CRM 2011 the SharePoint
Integration provided by DocumentsCorePack is depreciated and will not be further developed, but can be
used by existing customers also in MS CRM 2013. The DocumentsCorePack Client supports both
SharePoint Integrations.

# DocumentsCorePack Server Config v2013.13 // Contoso @ crm2013

Ribbon General Settings SharePoint Advanced

[¥ save Documents in SharePoint

& CRM Integrated £ Save in Folders € Save in Sites

SharePaint Server I

se HTTPS - Configure Certificate |

Root Site | _|
Template I j ﬂ

Document Library Mame I

Entity Specific Sites Configure |
Entity Relation Sites Configure |
Entity Site Mame Configure |

¥ Use Unique Permissions

— Activity Settings

Here you can configure
wehere you want to see the

created documents for an .
entity [T Use other aspx-site

SharePoint Documents MavBar Mame IShareF‘uint Documents

Configure Entities |

(1] Cancel
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You can decide between three SharePoint integration options:

1. CRM Integrated: You have to configure the SharePoint integration within CRM to use this
integration. When enabled, the documents generated via the DocumentsCorePack Client will be saved
in the CRM specified SharePoint location for each record.

2. Save in folders: A new folder will be created for each record.

3. Save in Sites: A new site will be created for each record.

9.3.1 Save documents in SharePoint — Save in Folders Settings

Here it is possible to define how the documents should be saved to the SharePoint Folders. You have
to select "Save in Folders".

% DocumentsCorePack Server Config v2013.13 // Contoso @ crm2013

Ribbon General Settings SharePoint Advanced
[v] Save Documents in SharePoint

(O CRMIntegrated (® Save in Folders O Save in Sites

SharePoint Server |w2k8~sp2010/SitePages/Home.aspx ]

Use HTTPS O Configure Certificate

Documents Default Folder I l EI
Configure folders for I Configure Folders |

4
New Folder for each row [vi I Configure for entities |

Activity Settings

Here you can configure [
where you want to see the

created documents for an
entity

Configure Entities

[] Use other aspx-site

SharePoint Documents NavBar Name [SharePoint Documents

oK || Cancel |
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SharePoint Server

Please enter the URL to the SharePoint Server. With a click on the refresh button you could check if the
WebService is installed. Notice: The DocumentsCorePack — services have to be installed on the
mSharePoint to be activated. You'll get following notification if the necessary services could not be
found:

ERROR

@ The "UploadFile, asmx" WebService on castello was not Found! Saving merged documents on SharePoint is disabled!

Would vou like ko open a link to a Knowledge Base Article how to install the WebService on SharePoint?

In this case you'll have to install the DCP SharePoint services on the SharePoint - see Knowledge Base-
article: http://support.mscrm-addons.com/default.aspx?KB=10272

2) Documents Default Folder
Specifies the default folder for documents saved with DocumentsCorePack. You can choose the folder
with a click on [...].

Select Default Documents Folder G‘you don't have permissions to read
the existing folders, you can change

----- Home the user with a click on [Specify User].
You have to specify a user with is Site
Specify User (Zollection Administrator.

Usemame |a|:|n1in |

Password |+H-H+ |

Diomain |n:rrn|:||:|main| |

Cancel OK
Specify User Cancel
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3) Configure Folder for entities
Here you can specify a specific folder for each entity.

Erttity Mame FN Selected Folder -
Folder x It i

— Folder €l defen Click here to open the =

ropoiniment = X | defautt) folder-selection.

Aticle Folder X | (defautt)

Campaian Folder X | @0 Click here to reset

Campaign Activity Folder H i (default).

Campaign Response Folder X | (defautt) \ y

Case Folder X | (defautt)

Chat Folder X | (defautt)

Competitor Folder X | (defautt)

Connection Folder X | (defautt)

Contact Folder X | (defautt)

Contract Folder X | (defautt)

Contract Line Folder X | (defautt)

DCP 5PS Site Corfig 2013 Folder X | (defautt) -

Cancel | | oK

Click on [Folder] to open the selection (e.g. account).

Select folder for Account

[+- Home
= Document Center
- [ Documents
-- Wordh ailM erge Worlagen

[+ contact

[=]- account

B8 account
& News

& Search

& Sites

Specify User | Cancel Ok

All documents for the entity account will be saved to this folder afterwards.
Set this option to (default) to use the documents default folder.
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4)  New Folder for each row

Here you can choose if you want to have an extra folder for each record of an entity (e.g. account,
contact...). You can set this option on (default) with the checkbox. To specify this option for each entity,
click on [Configure for entities].

L)

»
)
o
a

Erttity Name

Address
Appaintment
Article

Campaign
Campaign Activity

Campaign Response
Case

Chat

Competitor

Connection

Contact

Corttract

Contract Line

DCP 5PS Site Config 2013

(w] | [m] | [=] | [=] | [=] | [w] | [w] |[w] | [w] | []| [«] | [«] | [u] | [u]

Options:
e Checked: A new folder will be created for each record.

e Unchecked: Documents saved for this entity will be saved to the folder specified in no.: 2 and 3
(see above).
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5) Visualization options
Here it's possible to choose where you want to see the created/saved documents. The documents will
be shown within the entity details of the entities. A menu option will appear in the ribbon.

_ Admin Istrator | [x]
Ay~ WORKPLACE v  Accounts | v A Bike Store | v @ Standard & 7

AUDIT HISTORY SHAREPOINT DOCUMENTS OPPORTUMITIES

You can specify the entities where this option should appear by clicking on [Configure for entities].

MNew folder for entities

Entity Name Select -

H

Address
Appointment

Adticle

Campaign
Campaign Activity
Campaign Response
Case

Chat

Competitor
Connection

Cortact

Corttract

Contract Line

DCP SPS Site Config 2013

(w] | [m] | [=] | [=]|[=]|[=] | [u] | [u]| [u]|[a]|[=]|[«]|[a] | [x]

Cancel | | OK

By default, the view “Allltems.aspx” is used to view your SharePoint documents. Use the “Use other
aspx-site” setting to change the default view.
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Activity Settings

Here you can configure
where you want to see the
created documents for an
entity

Configure Entities

[ ] Use other aspx-site

SharePoint Documents NavBar Name sharePoint Documents

You can also specify the name of the navigation bar within CRM with the “SharePoint Documents
NavBar Name” setting.

DocumentsCorePack Server and Client for MS CRM 2013 Page 48



. . . @
Server and Client Installation Guide > @ Mscrm-addons.com
‘\.1’ Your company for MS-CRM ADD-ONS!

9.3.2  Save documents in SharePoint — Save in Sites Settings

Here it's possible to define how the documents should be saved to the SharePoint Sites. You have to
select "Save in Sites".

¥ DocumentsCorePack Server Config v2013.13 // Contoso @ crm2013

Ribbon General Settings SharePoint Advanced

[¥] Save Documents in SharePoint

(O CRM Integrated (O Save in Folders ® Save in Sites

SharePoint Server [ka&-spZOlO/SitePages/Home.aspx ]
Use HTTPS ] Configure Certificate

I | L]
Template [ v]
@ Document Library Name [ ]
Entity Specific Sites [ Configure l

@ Entity Relation Sites l Configure l

Entity Site Name [ Configure |

[¥] Use Unique Permissions

Root Site

Activity Settings

Here you can configure I
where you want to see the
created documents for an

entity

Configure Entities

[] Use other aspx-site

SharePoint Documents NavBar Name [SharePoint Documents

OK || Cancel
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1) SharePoint Server
Please enter the URL to the SharePoint Server. With a click on the refresh button you could check if the
WebService is installed.

Notice: The DocumentsCorePack — services have to be installed on the SharePoint to activate. You will
get the following notification if the necessary services could not be found:

ERROR

The "UploadFile. asmx" WebService on castello was not found! Saving merged documents on SharePoint is disabled!

Would you like to open a link ko a Knowledge Base Article how to install the WebService on SharePoint?

In this case, you'll have to install the DCP SharePoint services on the SharePoint -> see Knowledge
Base-article: http://support.mscrm-addons.com/default.aspx?KB=10272

2) Root Site
The Root Site specifies the default site for documents saved with DocumentsCorePack. You can choose
the site with a click on [...].

Select Default Documents Folder If you don't have permissions to read
_____ Home the existing folders, you can change
the user with a click on [Specify User].
Specify User You have to specify a user with is Site
Collection Administrator.

Usemame |admin \l
Passward |+H~H+ |
Domair ||:rrn|:||:|main| |
| Cancel | | OK |

Socty o

You can select any sub site or also the SharePoint root.
3) SharePoint Template

First time round you will have to hit the refresh button to read all the SharePoint site templates. Then
select a SharePoint template which must include at least one Document Library.

Template I Daokumentcenter LI Q_I

DocumentsCorePack Server and Client for MS CRM 2013 Page 50



Server and Client Installation Guide .‘:‘:‘.' mscrm-addons.com

Your company for MS-CRM ADD-ONS!

4) Document Library Name
You have to enter the name of a Document Library which exists in the SharePoint template. You
selected the template in the previous step! Please verify that the name is entered correctly!

5)  Entity Specific Sites

Here you can configure a specific site for each entity where the sub sites for each record will be
generated. You must select a site on SharePoint and a SharePoint template which must include at least
one Document Library. The name of the Document Library must exist in the template you have
selected.

Entity Name S Custom Corfiguration -
View,/Configure X
Address View/Corfigure || X O E
Appoirtment View.Configure X O
Article View/Corfigure || X O
Campaign View/Configure || X O
Campaign Activity View/Corfigure X OJ
Campaign Response View/Corfigure || X O
Case View.Configure X O
Chat View/Corfigure || X O
Competitor View/Corfigure ||| X O
Connection View.Configure X O
Contact View/Corfigure || X O
Contract View.Configure X O
Contract Line View/Corfigure || X O
DCP 5P5 Site Config 2013 View,Configure X I:‘ >
| Cancdl | | OK
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6) Entity Relation Sites

You can select a relationship to another entity in which the sites will be generated as sub sites (e.g. If
all contact sites should be created under the parent customer (account), you can select the relation for
a contact to the account which is the parentcustomerid. Every contact site will be created under the
related account site.)

Entity Name Fs ~
Select Relation X s
Address Select Relation || X || (default) =
Appointment Select Relation X | (default)
Article Select Relation X | (default)
Campaign Select Relation X | (default)
Campaign Activity Select Relation X | (default)
Campaign Response Select Relation X | (default)
Caze Select Relation X | (default)
Chat Select Relation X | (default)
Competitor Select Relation X | (default)
Connection Select Relation X | (default)
Contact Select Relation X | (default)
Contract Select Relation X | (default)
Cortract Line Select Relation X | (default)
DCP SPS Site Config 2013 Select Relation X | (default) "
[ Cancel | [ oK

7)  Entity Site Name

For each entity you could select a "display” name. This name will be used for the site name of each
entity (e.g. When you've configured in the relation settings that the contacts will be saved under the
related account, a sub site under the account site will be generated with the schema name. In this
example ("contact") the contact sites will be created under this site. If you don't like this name, you
could change it in the settings).

Erttity Name - ~
b4 | (d

Address X | (defautt) =

Appoirtment X | (default)

Aticle A | (default)

Campaign ¥ | (default)

Campaign Activity X | (defaul)

Campaign Response X | (default)

Case ¥ | (default)

Chat X | (default)

Competitor X | (default)

Connection ¥ | (default)

Contact X | (defaul)

Contract X | (default)

Contract Line ¥ | (default)

DCP SPS Site Config 2013 X | (default) >
| Canesl | | ok |
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94 The "Advanced”-Tab

% DocumentsCorePack Server Config v2013.13 // Contoso @ crm2013

Ribbon General Settings SharePoint Advanced

SharePoint & FileExplorer

[] install Plug-in

When you install the Plug-In, the folder on SharePoint or FileExplorer will be
created immediatly after creating a CRM record

[] Create all folders

configured entities during the save process. Also the folders will be renamed if

. When you check this checkbox, the Server-Config will generate the folders for all
.2
the name of the CRM record was changed

FileExplorer Directory Security
- |:] Enable Directory/Sharepoint Security

With this feature you have the possibility to controll the access to the
fileshare/shareponit, Only the user which you have to specify must have full
control to the fileshare/sharepoint. Every user which is allowed to access the
CRM record will be granted to this directory/document library when accessing
through DCP, The security is restored every night to defauit.

IMPORTANT: This user must have full control for the FX FleShare. In
case Sharepoint the MUST be a SharePoint Site Collection Administrator

Administrive User: Important Information

o

No user specified

[¥] show "Open Document” Button on Fax and Letter Form

Open Document Button Name Open Document

@ [[] use CRM4 Compability Entities and Attributes

OK || Cancel

1) Install Plug-In
When you install the plug-in, the folder on SharePoint or File Explorer will be created immediately after
creating a CRM record.

2) Create all folders
When you check this checkbox, the Server-Config. will generate the folders for all configured entities
during the save process. Also, the folders will be renamed if the name of the CRM record was changed.

3) Enable Directory Security

With this feature you have the possibility to control the access to the file share. Only the user which
you have to specify must have full control to the file share. Every user which is allowed to access the
CRM record will be granted to this directory when accessing through DCP. The security is restored to
default every night.
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4) SharePoint User
You can optionally specify a SharePoint user. The user is only used to create the folders on SharePoint.
To avoid "401 Unauthorized” —errors it's recommended specifying a user.

5) Show Open Document Button

When you've configured the File Explorer- or SharePoint-integration, you can specify here if you want
to see an “Open Document” button on the fax and letter activities. With that button you can open the
associated document if it was generated via the DocumentsCorePack Client. You could also configure
the name of the button. When you enable File Explorer or SharePoint, this setting is activated by
default.

6) Use CRM 4.0 Compatibility

The CRM4 Compatibility mode is necessary when you migrated your organization from CRM 4.0 to
CRM 2011 and you used File Explorer or SharePoint Integration. For the fax and letter activity the
document links where saved in an attribute. When the compatibility mode is enabled, the old CRM 4.0
attributes will be used. Otherwise, the new DCP 2011 attributes will be used.

Whenever users save the settings following window appears:

DocumentsCorePack Server for MS CRM 2013 Ed

S Are you sure you want bo save all settings now? Depending on the
'0-' selected configuration and server performance it could take up to
= anhour to complete, Also the CRM server will respond wvery slowly
during the save process, Ik is strongly recommended to save the
configuration outside the business hours,

- Press "0K" to conkinue saving - IMPORTAMNT: DO MOT KILL the
process when it freezes, This could cause inconsistent data in
CRM, ¥ou have ko wait unkil the configuration is finisbed

- Press "Cancel” to save a laker time

(] 4 I Zancel
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9.5 Additional steps for DocumentsCorePack Directory Security

With the Directory Security feature of DocumentsCorePack for MS CRM 2013 you can prevent users to
see the files from CRM records which are not accessible for them. Users will not be able to navigate to
the associated directory within the file share or SharePoint because DocumentsCorePack will overtake
the security for you. In other words: When a user is not able to see the CRM record, he/she will also
not be able to see the documents.

Furthermore, you have to do additional steps for the Directory Security. Each time a user accesses the
documents through DocumentsCorePack, the user will be granted for this specific directory. As it's
possible that user privileges are changed, the user will not have permissions to see the CRM record
anymore, but the permissions are already granted.

That's the reason why DocumentsCorePack resets the permission every night at 11pm (server time).
For this, you have to specify a user under which the task should run. You have to do this manually.
Please open the Windows Task Scheduler

() Task Scheduler - |o[xT
File Action View Help
&= 2= B

(E—) Task Scheduler (Local)
I |3 Task Scheduler Library

Name Status  Triggers ~ | | Actions

i DCP FX-SPS ... Ready At 23:00 every day Task Scheduler Library PO
-::;-:Z- DCP FX-5P5... Ready At 23:00 every day _ g Create Basic Task..

(D) GoogleUpda... Ready At(0T:48 every day =

(% GoogleUpda... Ready At 07:48 every day - After triggered, reps b Create Task...
5 Microsoft Of... Ready Multiple triggers defined Import Task...

[ imi isi ; i
© Opt!m!ze Sta... Ready When computer !5 !dle " [Z5 Display All Running Tas...
< n > | Disable All Tasks History
General |Triggers | Actions | Conditions | Settings | History | | Mew Folder...
Marne: |DCP FX-5P5 Directory Security Resetter - View ’
) @] Refresh E
Location: %
Author: PTM-EDV\Administrator _ E Hep
Description: | Resets the FX or 5P5 Directory Security settings fro - Selected ltem ~
I Run
®  End
& Disable
Export...

Security options

. i L Properties
When running the task, use the following user account: v

< m 5 A Delete
=l

You'll see two tasks, "DCP FX-SPS Directory Security Resetter" which is for FileExplorer and "DCP FX-
SPS Directory Security Resetter sps" which resets the SharePoint Directory Security. Per default, the
tasks are running under the SYSTEM account that has not enough privileges to connect to CRM.

You need to specify a user who is able to read all organizations. To do so, double-click on the tasks
and click on "Change User or Group". Specify a user who is able to connect to CRM.

See next screenshot:
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General |Tliggers | Actions | Conditions | Settings | History |

Mame: |DCP F¥-5P5 Directory Security Resetter |
Location: \
Author PTM-EDVYAdministrator

W= d il R esets the FX or SPS Directory Security settings from DocumentsCorePack back to default

Security options

When running the task, use the following user account:
SYSTEM

Change User or Group...

) Run only when user is logged on
®) Run whether user is logged on or not
[ Do not store password. The task will only have access to local computer resources,

[+] Runwith highest privileges

[] Hidden Configure for: | Windows Server™ 2003, Windows® XP, or Windows® 2000 V|

ok | | Cancel |

Now the directory security will be reset every night to the default permissions.
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10 How to install DocumentsCorePack in an IFD/Claims-based
environment

In this chapter we will walk you through the required steps to install DocumentsCorePack in an
IFD/Claims-based-environment.

You need to have the following downloads present to successfully setup the addon:
e IFD-Tool -> Download Link you need to have a login on our web site

e Forinstalling DocumentsCorePack you need at least version 5.18 from our
Download Section

Before you start installing, MS CRM is required to be working correctly in IFD/Claims-Mode, including
your ADFS, which should be installed correctly and configured to work with MS CRM.

More details on how to configure MSCRM for IFD/Claims can be found in the Microsoft Guide
"Configuring Claims-based Authentication for Microsoft Dynamics CRM 2011" Download

The following system configuration is the basis for our guide. Your setup will differ in these URLs, make
sure you are replacing the URLs with your own URLs when following the guide.

e Internal Url used to access Microsoft Dynamics CRM:
https://internalcrm.rclifd.ptm-edv.at

e External Url used to access Microsoft Dynamics CRM:
https://[orgname].rclifd.ptm-edv.at

e AD FS Server: https://win2008domain.ptm-edv.at
e The Addon itself also requires a dns name:
https://documentscorepackserver.rclifd.ptm-edv.at
Basic installation/configuration of our addon:
1. Install the addon on the CRM Server.
2. You will be asked for the Logon Informations. Fill in the internal IFD name of your CRM. In our case

it is internalcrm.rclifd.ptm-edv.at select the organization on which you want to install the addon and
click on OK.
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Welcome to your CRM Connection set

Please specifyyour connection details to connectto CRM, Ifyou do not knowthe connection details, please contactyour
system administrator

CRM Connection IProw Settings | Loa |

Existing Profiles | =] Manage
—Select your Crm Type

" Standard (orPrerise) ' |FD [Hosted) " CRM Online
[~ CAM Server-Utt

|hﬂp5:f’,ﬂ j Iintemalcrm.rcﬁfd ptm-edv.at

[~ Authenticated as:

[ Use default Credentials ptm-edy._at\administrator

Usemame | administrator Domain  |ptm-edy.at Password |

Organization information:

Fiiendly name I Unigue name I ServicelURL I
28 playground playground playground
88 2d2 2d2 12d2
18 ctemek ctemek ctemek

Reset LivelD Cache | 0K Cancel

3. After the installation is finished you have to open the IIS ( inetmgr.exe ) and go to the Sites -> the
Addon WebsSite. Right click the DocumentsCorePackserver - WebSite and select "Edit Bindings...".

& Internet Information Services (11S) Manager

@_‘6 |j| » CRM20135RV1 » Sites »
File View Help
G;! Sites

@ -H\& e

@ Addy
.5 Start Page Set We
: Filter: -~ G0 - Show All ]
4.9 CRM2013SRVT (PTMAE | o A @ ra
) Application Pools Name * D Status Binc p
413 Sites @ ActivityToolsser... 5 Started (ht.. %35! Shims
b@ ActivityToolsse & Default Web Site 1 Started (ht.. %80
D@ Default Web Sit | € DocumentsCore... 3 Started (ht.. *55!
D@ Documepat==. L — = Started (ht.. ™55
b€ Groupc| 2 Explore Started (ht.. 555
I+ 0 Microsg Edit Permissions...
& Add Application...
&l Add Virtual Directory...
Edit Bindings...
Manage Website 3
i Refresh
K Remove
Rename
{72 Switch to Content View

On the bindings click on "Add..." and select the type "https" in the "Add Site Binding". You also have to
specify the port. In our example we use 4446.

See next screenshot:
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Site Bindings ?| %
Type Host Name Port IP Address Binding Informa... Add...
http 5556
Add Site Binding ?
Type: IP address: Port:
|http v| |AII Unassigned v| |4-446 |
Host name:

Example: www.contose.com or marketing.contose.com

-]

0K | ‘ Cancel |

With that, we made the web site available for https. Click on [OK]

4. Reselect the addon website and double click on the "Authentication” item on the right side details
pane. Verify that the options "Anonymous" and "ASP.Net Impersonation" settings are enabled.

5. The addon Url needs to be added to your DNS Server. Your DNS-servers have toresolve the
documentscorepackserver.[your-domain] names correctly. That means that they should resolve it with
the same IP address as your CRM Server has. If you have an external DNS, make sure that both, the
external and the internal DNS, are able to resolve the URL.

6. Extract the IFD-Tool (zip-file) that you downloaded before and execute the
IFDSetupWizard.exe. Follow the steps in the IFD Setup carefully.
7. Open your CRM in the Internet Explorer and go to "Settings" -> "MSCRMADDONS.com Products" -

> Open the Addon -> in the MSCRM-ADDONS.com Products from select the MSCRM-ADDONS.com
Settingskeys and search for the “WebApplicationPort” entry.

SETTINGS v MSCRM-ADDONSc... |v )
al

+ NEw W DELETE ~ [ cOPYALNK| ~  [MRUNREPORT - [ EXPORTTOEXCEL ==

+ Active MSCRM-ADDONS.com Pr... ~ I o

v Name Product Type Created By Created Or vy a <
ActivityTools server Admin Istrator 12.Mar.13 15:10 9

o
AttachmentExtractor server Admin Istrator 05.Feb.13 14:07 ;j:’
AutoMerge server Admin Istrator 13.Nov.12 16:10
DocumentsCorePack server crmadmin _ 15.0kt.12 15:35
GroupCalendar server Admin Istrator 18.Mar.11 13116
Plugin server Admin Istrator 15.Mar.11 13:07
PowerSearch server Admin Istrator 15.Madr.11 13:07
RecordCounter server Admin Istrator 18Jan.12 12:08
Telephoneintegration server crmadmin _ 22.0kt.12 10:20
1 -9 0of 9 (0 selected) Page 1
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8. Open the WebApplicationPort and replace the existing KeyValue with the following:
[httpsPort]|[httpPort]|[claimsbased]|[addonname]|[debugging],
e.g.: 4446|5557 |truel|activitytoolsserver|false
We have finished the configuration of the CRM Part and now need to configure the ADFS.

1. Please logon your AD FS Server and start AD FS 2.0 Management.

2. On the actions menu located in the right column, click “Add Relying Party Trust".

3. In the "Add Relying Party Trust”-wizard, click “Start”

4. On the "Select Data Source” page, click “Import data about the relying part

published online or on a local network” and then type in the URL to locate the

“federationmetadata.xml” file.

This federation metadata is created with the IFD-tool on the CRM server. For example,
https://activitytoolsserver.rclifd.ptmedv.at:4446/FederationMetadata/200706/FederationMetadata.xml

Type this URL in your browser and verify that no certificate-related warnings appear.
5. Click “Next".

6. On the "Specify Display Name"” page, type in a display name such as
DocumentsCorePack IFD, and click on “Next".

7. On the “"Choose Issuance Authorization Rules” page, leave the “"Permit all users to
access this relying party” option selected and then click “Next".

8. On the "Ready to Add Trust” page, click “"Next”, and then click “"Close”".

9. If the "Rules Editor” appears, click on “"Add Rule”. Otherwise, in the "Relying Party
Trusts” list, right-click the relying party object that you created, click “Edit Claims
Rules” and then click “Add Rule”. Important: Be sure that the “Issuance

Transform Rules” tab is selected.

10. In the “Claim rule template” list, select the “Pass Through or Filter an Incoming
Claim” template, and then click “Next".

11. Create the following rule:

e Claim rule name: Pass Through UPN (or something descriptive)
e Add the following mapping:

i. Incoming claim type: UPN
ii. Pass through all claim values

12. Click "Finish".
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13. In the "Rules Editor”, click “Add Rule” and in the “Claim rule template” list select

14.

15.

16.

17.

18.

the “Pass Through or Filter an Incoming Claim” template. Then click "Next":

e Claim rule name: Pass Through Primary SID (or something descriptive)
e Add the following mapping:

i. Incoming claim type: Primary SID
ii. Pass through all claim values

Click Finish.
In the "Rules Editor”, click “Add Rule”".

In the "Claim rule template” list, select the “Transform an Incoming Claim”
template and then click “Next".

Create the following rule:

e (Claim rule name: Transform Windows Account Name to
(or something descriptive)
+ Add the following mapping:

i. Incoming claim type: Windows account name
ii. Outgoing claim type: Name
iii. Pass through all claim values

Click “Finish” and when you have created all three rules, click on “OK" to close the
"Rules Editor”.

Name

You have finished the configuration and you should be able to use the Addon in your IFD/Claims
Environment now.
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11  Troubleshooting

If you see the following error, there may be two reasons for this:

Server Error in /' Application.

ID4175: The issuer of the security token was not recognized by the IssuerNameRegistry. To accept security
tokens from this issuer, configure the IssuerNameRegistry to return a valid name for this issuer.
Description: An ushandied exception oocurred dunng the exacubon of the cument web request Pease review the stack race for more information about the erfor and wiiere t orginated i the code.

Exception Details: Sysies kenttyModsi Tohens SecuriyToten Excaplion: D4175 The ssusr of Me s2curly token was 10t 18C0gzed by e KsueriameRegslry. To coept securty 1okens Fom [N Seuer
©ONTigUrS the IsausrSMeRERIaLTY to retum & YAl NamS for is BSuer.

Source Error:

en regarding the origin and

Stack Trace:

[SecurityTokenException: ID4175: The 1zsuer of the security token was not recognized by the IssuerNameRegistry, To accept security tokens from this iz
Nicrosoft. TdentityNodel. Tokens. Sas11L. Sanl115ecur i tyTokenHandTer. Creat eCl aims (SanlSecur ityToken san)SecurityToken) +738

. IdentityMadel. Tokens. Sam] SecurityTokenandler. ValidateToken(SecurityToken token) 1644

IdentityMode]. Tokens. Secu entandlerColTect

+ Identitydodel. Neb. AuthenticateToken

_TdentityMode). Web. TthRespons Message(HetpRequest request) —615

Microsoft. Identitysodel. n ationAuthenticationModu]e. UnAuthenticateRequest (bject sender, EventArgs args) +521

System. web. SyncEventExecu ysten. eb. Httpapplication. IExecutionStep. Execute() +80

System.web, HepAoplication. ExecuteStep([ExecutionSten step, Booleand completedSynchronously) +270

idateToken(SecurityToken token) =117
ityToken token, Boolean ensurcgcarerToken, String endoointUri) +151

Version Tnformation: Hicrossh WET Framewark Version 4 0 30319, ASPNET Version 4 0.30319.237

Reason 1:
This indicates you are using a wrong certificate for the ADFS signing. Make sure the
thumbprint in the web.config matches the one the token signing certificate in ADFS.

<issuerNameRegistry
type="Microsoft.IdentityModel.Tokens.ConfigurationBasedIssuerNameRegistry,
Microsoft.IdentityModel, Version=3.5.0.0, Culture=neutral,
PublicKeyToken=31bf3856ad364e35" >

<trustedIssuers>

<add thumbprint="37a5%abaela394ffd8f0fd750c2e38e98069e349"
name="http://win2008domain.ptm-edv.at/adfs/services/trust" />
</trustedIssuers>
</issuerNameRegistry>

Reason 2:
This error could also indicate access rights problems with the certificates private key
(Mainly an issue for self-signed certificates).

Open your certificate store on the server (MMC, add certificate snapin for local computer)
and find your HTTPS certificate. In the context menu, under all tasks select the "manage
private keys" option and grant access to everyone.

Checklist for general troubleshooting:

e Is the Setting WebApplicationPort still intact

e Are there any not http/https bindings in CRM

e Are there any not http/https bindings in the products website

e Is the DNS correctly resolving the products link

e Has the ConnectionProfile been created with IFD as connection type.
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12  Windows 8 WIF Framework installation
(WindowsldentityFoundation)

Windows 8 has the WIF Framework built-in. Therefore, our installers will fail for now trying to update
the WIF on windows 8 clients.

To activate WIF on Widnows 8 run Control Panel > Programs and Features > turn Windows Features
on or off.

Then check the Windows Identity Foundation 3.5 check box in the Windows Features dialogue box and
click OK:

&~ Windows Features BN ~x™

Turn Windows features on or off L7}

To turn a feature on, select its check box. To turn a feature off, clear its check box. A filled box means that
only part of the feature is turned on.

. RAS Connection Manager Administration Kit (CMAK) -
/. Remote Differential Compression AP| Support
. RIP Listener
I Services for NFS
. Simple Network Management Protocol (SNMP)
|, Simple TCPIP services (i.e. echo, daytime etc)
|, Subsystem for UNIX-based Applications [DEPRECATED]
Tablet PC Components
Telnet Client
| Telnet Server
[T] 4. TFTP Client
[¥] |, Windows Gadget Platform
@4
[¥] J. Windows Location Provider
@ [¥] L. Windows PowerShell 2.0

|

|

|

|

| | @ ¥ Windo ctivati i

i [ J. Window Adds or Removes Windows PowerShell 2.0
|

|

|

[

B ®
IOeEEEEEA

B

[7] 4. Windows TIFF IFilter
[¥] L. XPS Services
] L XPS Viewer L
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13 DocumentsCorePack Templates

DocumentsCorePack templates are predefined Word-templates which have some DocumentsCorePack
merge fields in it. You can define several templates for each MS CRM entity (e.g. account, contact...).

For example: You created an “Account reconnect”-template that should be used to send information
to accounts. Once created and stored, every MS CRM user can generate "Account reconnect”-letters
based on this template.

NOTE: Some basic templates like “Account Reconnect”, “Gift Certificate” for contacts and "quote” —
templates come with the installation of DocumentsCorePack.

13.1 How to create DocumentsCorePack Templates

Read the “User Guide" to get more information about the creation of DocumentsCorePack templates.

13.2 Import existing DocumentsCorePack Templates

Open your DocumentsCorePack Server Configuration and choose the organisation for which you want
to import/export the Templates. See screenshots below:

Organization ov S | mscrm-addons.com
Pleace sefect an oigana t 80 ACCELS COgQaN /0 | DocumentsCorePack
V@7 | for s crM 2013

Verifying connection and user rights

Connecting: Retrieving Organization information

DocumentsCorePack Server and Client for MS CRM 2013 Page 64


http://www.mscrm-addons.com/Support/Documentation/tabid/116/language/en-US/Default.aspx#DCP
http://blogs.mscrm-addons.com/image.axd?picture=image_333.png

@

G \‘. mscrm-addons.com
2,
¢ 4

‘\ Your company for MS-CRM ADD-ONS!

Server and Client Installation Guide

me to your CRM Conn

CRM Connection | advanced Setting: | Log

Existing Profilea | [HKLM) om200350v1:5555 - Standard w Manage

Setect your Crm Type
® Standard (gnPremise) ) IFD (Hosted) ) Crm Online

CRM Server-Urt:

htp) | [crm2013sn1:5555 L

Authenticated as:
[+ Use default Credential Integraled Securty (PTM-EDV administralor)

Usemame Domain Password
Restrerve all Qrgarszations
Crganization information:
Frigndly name Unique name ServiceURL -
B prorone plorosec phoroses |
R mormigg L] mornigg |
| Bl rpuaaney FELIT ronanea -
Ree el o

The screenshot above shows the CRM Connection setup where user credentials can be set. Choose
your organization and click on [OK]. This action will open following window:

% ¥iew Organization Installation States - DocumentsCorePack 2013.13

Organization overview AN | mscrm-addons.com
Please select an arganization in the list to access organization specific J. DocumentsCorePack
functionalities, like configuration or licens ement (4 | for MS CRM 2013
Available Organizations: | j
Friendly name Unigue name Installation State Euildir, | AutomMergeGlobalButton I Autahd
Contoso Contoso AutoMerge is INSTALLED 2013.13 2013.7 2013,1:
il | i

Reinstall/Upgrade LicensetManager Uninstall | GetIFD Setup I Configurations |Y Close |

DocumentsCorePack Server

DocumentsCarePack Clisnt
DocumentsCorePack Client {Debug)

Service Configuration

The screenshot above shows the organization overview. Select an organization to access to the
configurations. Click on the dropdown button next to Configurations and choose DocumentsCorePack
Client. See screenshot above. This action will open the DocumentsCorePack Client Configuration;
there click on the General Settings tab. See next screenshot:
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# DocumentsCorePack Server Config v2013.13 // Standard @ crmdserver

Ribbon General Settings SharePoint Advanced

Import DCP Templates

‘ Export A1 Templates

Language En =

Debug -

Datasource; Iuser—dependent =

Mames to cut parentcustomerid-ped, parentaccountid- ;I
pal nationnameid-nnl LI

Replace Special Characters | S#x000D; S0 004

=
B0 13-, B0 004 =

Additional Entities pricelevel territory

Entities don't show invoicedetail, quotedetail opportunityp |

roduct

I3 I KO

Folder Displayattribite

Here wou can define the attribute for each

entity which should be used for the

foldername [affects both, SharePoint and " |
File Explorer], You could ignore this Configure for entitites
setting when you don't save your

docurments in one of this locations, Per
default the "name” atbribute is used,

Update CRM MetadataCache [not created) |

oK | Cancel |

First click on [Export All Templates] to export all Templates from your CRM-test system on your local

computer. See next screenshot highlighted in yellow:

% DocumentsCorePack Server Config v2013.13 // Standard @ crmdserver

Ribbon feeneral Settings] SharePoint Advanced

Import DCP Templates - Export All Templates

Chose an existing folder or create a new one where all Templates will be exported out of CRM. See

next screenshot highlighted in yellow:

Browse For Folder [x]

Select a empty folder where the templates sheuld be
exported

BB Desktop
b A Libraries
B & Administrator
[ :* Computer
2 “* Metwork
[ qﬂ Control Paneal
& Recycle Bin
B mscrm-addons.com
B l. MNew Templates

[wenenroder | [ oc ] [ G|

This is necessary in order to import the templates.
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13.21 Import a Folder / Import a File

To import a folder or a file, click on the drop-down-button next to [Import DCP Templates] and select
whether to import a folder or a file. See next screenshots:

# DocumentsCorePack Server Config ¥2013.13 // Standard @ crmdserver
Ribbon General Settings SharePoint Advanced

[ Export Al Templates

;J Select Folder

- Select File
e

Select a empty folder where the templates should be
exparted

Bl Desktop
b A Libraries
I A Administrator
b {8 Computer
b €l Network
v ] Control Panel
& Recycle Bin
bl mserm-addons.com
B |, Mew Templates

[ Makemewrolder | [ ok || concel |

Next screenshot shows the Template folder:

o) * 1 [ NewTemplates » 1 v ] [ Searen 2|
Organize = New folder = - @
P Favortes 2 Mame . Dute modifind Tyt Sisl
I Desitop ¥ Accownt Reconnect FEALF. BT Microsoft Word 9
8 Downlosdh W Acceun Reconmeos documentnams 2RAN2013 18 Mhcresedt Wrd 9.
W Recentplaces | G Acorunt_ Dverview DOCK - CRM Search... 27112013 0513 Micrenoft Word D
B Accownt Overview DOCK-DiwPOS AT N3 0518 Micresodt Wond O
4 Libraries ﬂ"" annctptssnd I3 013 Bz rpadt Ward [ L
:_' Dezureents " Compary Dverves AR )] Mlicrosoft Woond 8.
JI Busic ' 8% Contasty L2033 Mg et Weaid 1.
| Foctires 8% Demo NI 0R1E Microsoft Weord D
H deos 8 demal IR0 058 Magrersedt Woord 0.
H"' Docurment IR 0% 18 Microsoft Word D
18 Computer 8" Decumentd FEALF BT Mucrotedt Word O
s Local Dk (£ 2" Decumentd IRI12013 0918 Micrenoft Word D
¥ on PC-ELITE 8" jintest R0 3 0518 Micresoft Word D. .
S8 DonPCRLTE ([ = T ~
Fille namne: | u-l |'I|'I‘o||u Templates -
[ open || came |
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13.2.2 Processing Import
After you selected a folder or a file, you'll see the following window:

51 C:\Program Files (<B6)\PTh EDV-Systerme GmbH\DocumentsCorePack Server for MS CRM 20110Co... [-= H = @
DocumentsCorePack for MS CRM 20811 Template Importer -

Please don’t close this window?
Import Template 188
Import Template 288
Import Template 388
Import Template 480
Import Template 5-880
Import Template 688

m

Please don't close this window! It will be closed automatically when the import was successful.

Now the Templates are imported in MS Word and ready to use with a click on “Open Template”. See
next screenshot:

@ Open Template
] Save Template
B+ Insert MailMerge Fields

lemplates
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14 Language Settings for DocumentsCorePack

The UI of DocumentsCorePack can be modified to any language. All UL display strings are stored in an
XML File.

14.1 Language Settings on the Client

1411 Location of the Language Settings on the Client

The name of the Language XML File is: <language>.XML

The language file is located in the sub folder localization of the DocumentsCorePack
installation folder, typically under “C:\Program Files\PTM EDV Systeme GmbH\Documents
Core Pack Client for MS CRM 2011\Localization".

Example:

The Language file for the English Ul is: en.xml

<Language setting> is the language code that DocumentsCorePack should use on the
client. Each client can have its own language settings and files.

NOTE: Please note that these languages files can only be used if the set language is the same as the
user language of your CRM system.

14.1.2 Modify the Ul language on the Client

The Ul language is determined at start up by the registry setting “"Language”. To modify this setting,
follow this procedure:

1. Press START — RUN.

2. Type "regedit” and click OK.

3. Locate the registry key HKEY_LOCAL_MACHINE\Software\PTM EDVSysteme\
DocumentsCorePackClient2011.

4. Change the value of the “language” setting to another language.

5. Close the registry editor.

NOTE: In order to use another language than English, you need to create a copy of the “en.xml”
language file and rename it for a valid language setting. For example: To create a Dutch language file,

rename the file to “nl.xml” and then translate the strings in the file.

After that, you have to open the registry and to change the value of “language” setting to nl.
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14.1.3 How to translate a language file

You can use a text editor or a generic XML editor to edit the language files.
The format of the XML tags in the language file is:

<!-- MENU/Toolbar Name -->

<LabelValues>
<name>MenuMainCaption</name>
<value>Microsoft CRM</value>

</LabelValues>

<LabelValues>
<name>MenuMainToolTip</name>
<value>Microsoft CRM</value>

</LabelValues>

<LabelValues>
<name>btnchoosedata</name>
<value>Choose CRM Data</value>

</LabelValues>

<LabelValues>
<name>tooltipchoosedata</name>
<value>Choose CRM Data for mail merge</value>

</LabelValues>

<LabelValues>
<name>btncrmmailmerge </name>
<value>CRM MailMerge</value>

</LabelValues>

You should ONLY modify the contents of the <value> tags. Do not modify the <name> tag.
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14.2 Language Settings on the Server

1'42.1 Location of the Language Settings on the Server

The Ul of DocumentsCorePack Server can be modified to any language. All UI display strings are
stored in an XML File.

The name of the language XML File is: <language>.XML

The language file is located in the sub folder localization of DocumentsCorePack
installation folder, typically under “C:\Program Files\PTM EDV Systeme GmbH\Documents
Core Pack Server for MS CRM 2011\Localization".

Example:
The language file for the English Ul is: en.xml

NOTE: The language XML-files from the server and client component are different. If you want to
translate DocumentsCorePack, you have to translate both files, the language file on the client and on
the server.

NOTE: In order to use another language than English, you need to create a copy of the

“en.xml” language file and rename it for a valid language setting. For example: To create
a Dutch language file, rename the file to “nl.xml” and then translate the strings in the file.

14.2.2 How to translate a language file

Have a look at chapter 14.1.2
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15  Per User Licensing —option

In CRM 2013 go to Settings/Administration/Users and pick a user. You will see "Per User Licensing for
DocumentsCorePack for MS CRM 2013" where you are able to activate or disable a user’s license.

If you activate more users as you have licenses, the product will stop working for all users. See
screenshots below:

Af . M | SETTINGS v MSCRM-ADDONS.c... |« . ?

ADMINISTRATION DATA MANAGEMENT SYSTEM JOBS DOCUMENT MANAGEMENT

Users

Add new users, Edit information about users and deactivate
user records, Manage the teams, rales, and licenses assigned
fo users.

. a Admin Istrator | [x]
Al Microsoft Dynamics CRM ~  #f | SETTINGS v  Administration  Admin Istrator | v @ Create Standard m

EsAVE&NEW o NEw &3 CONMECT | v & APPROVEEMAIL T REJECTEMAIL  see |

USER : INFORMATION

Admin Istrator

The information provided in this form is viewable by the entire crganization.
ACTvate user N

Per User Licensing for DocumentsCorePack for MS CRM 2013

Activate User No

By setting this option to "no”, the license will be disabled for this user and the “Create Document” -
button will be disabled as shown in the following screenshot.

; 5 Admin Istrator
Aig Microsoft Dynamics CRM v #t | WORKPLACE v Contacts | v @ Create Standard

=+ nEw T DELETE | v+ [y COPYAUNK ~  [FIRUNREPORT = [ EXPORTTOEXCEL | ass

i, Import Data »
* Search Results ~ o Bt Lk , L 5
nAdvanced Find
Full Name & Company Name Address 1: City *hone Email Yy =2 <

all Chart Pane »
[
o

B2 View ®
i

EE New System View
Eg‘i- Customize Entity
£ System Views
£ Power Search

&Combined
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15.1 Important Information

If you change the NamesToCut KEY maybe all OLD templates will be affected, because the merge fields
are still stored with the long name in your old templates.

Example:
You have an existing document with two merge fields:
parentaccountid_name and parentaccountid_fax

Now you change the setting to shorten parentaccountid to pcl. NEW Templates will be filled correctly!
(Insert Mail Merge Fields inserts the correct short name into your template.)

All OLD templates which use merge fields and which include parentaccountid will not work anymore!
So you have to edit them! (maybe by using the Replace...-function of Word) Sometimes it will be the
better way to replace full merge fields. So instead of changing just a part of a merge field let DCP
replace the whole one.

For example:

From "customerid_contact_parentcustomerid_address1_fax” to

“cust_cont_par_adrl_fax”; Old templates won't be affected, but you have to add every field to the
settings.
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16  Uninstall DocumentsCorePack Server Component

To uninstall DocumentsCorePack Server for MS CRM 2013 select "Programs and Features” in the

Control Panel.

@ - 1 |E » Control Panel » All Control Panel ltems »

Y] O| ‘ Search Control Panel

Adjust your computer's settings

P Action Center

' Administrative Tools

View by:  Smallicons -

@ AutoPlay

B Color Management 8 Credential Manager % Date and Time

Default Pregrams & Device Manager ﬁ Devices and Printers

B Display 9 Ease of Access Center Folder Options

4 Fonts 8 Indexing Options [£J Install Application on Remote Deskt...
Internet Options & iSCS Initiztor &2 Keyboard

€% Language P Mail (32-bit) F Mouse

_;_:_ Network and Sharing Center 3 Notification Area lcons Phone and Modem

Q Power Options i @ Region

@ RemoteApp and Desktop Connections 34 Sound 184 System

Taskbar 22| Text to Speech Troubleshooting

% User Accounts WP Windows Firewall @ Windows Update

Search for the DocumentsCorePack Server CRM 2013 in “Uninstall or change a program” and click on
“Uninstall”

@ - 1 ‘ﬂ « All Control Panel ltems » Programs and Features v & | | Search Programs and Features @ |
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
@ Turn Windows features on or
off Organize = > @
Install a program from the <
network MName Publisher Installed | ~ |
Q:EActlwtyToolsfor MS CRM 2013 PTM EDV-5ysteme GmbH 06.02.201
EAdobe Reader Xl (11.0.06) - Deutsch Adobe Systems Incorporated 20.01.201
Attachment Extractor Server for M5 CRM 2013 PTM EDV-Systeme GmbH 28.10.201
AutoMerge Server for M5 CRM 2013 PTM EDV-Systeme GmbH 04.02.201
DocumentsCorePack Client for M5 CRM 2013 PTM EDV-Systeme GmbH 18.02.2014 =
DocumentsCorePack Server for M5 CRM 2013 PTM EDV-Systeme GmbH 11.11.201
[Eriddler Telerik 16.10.201
@Google Chrome Google Inc, 15.10.201
5:3 GroupCalendar for M5 CRM 2013 PTM EDV-Systeme GmbH 10.03.201 |
Ay Microsoft Dynamics CRM 2013 fir Microsoft Office O... Microsoft Corporation 30.01.201
My Microsoft Dynamics CRM 2013 German Language Pack  Microsoft Corporation 30.01.201
My Microsoft Dynamics CRM Server 2013 Microsoft Corporation 09.01.201
U Microsoft Office Professional Plus 2013 Microsoft Corporation 16.10.201
.-Microsoft Online Services-Anmeldeassistent Microsoft Corporation 27.11.201
[ Microsoft ReportViewer 2010 Redistributable Microseft Corporation 11.09.201
w Microsoft Silverlight Microseft Corporation 14.03.201
ﬂ Microsoft 5QL Server 2008 Native Client Microseft Corporation 11.09.201
ﬂ Microsoft 5OL Server 2012 Management Objects (x64]  Microseft Corporation 11.09.201 o
é.a o I . a7 a4 a04
.‘\ PTM EDV-Systeme GmbH Preduct version: 6.7
\:.,,. Help link:  www.mscrm-addons.com
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Following window appears:

i Are you sure you want to uninstall DocumentsCorePack Server for M5 CREM 20137

[ ] Inthefuture, do not show me this dialog box | es | | Mo |

Click on [Yes] to fully uninstall DocumentsCorePack Server for MS CRM 2013.
Click on [No] if you don't want to uninstall DocumentsCorePack Server for MS CRM 2013.

If you click on [Yes] following window appears:

Uninstall options

DocumentsCorePack server supports multiple uninstall options. Read carefully as some choices will completely remowe the product from
all organizations. Te Uninstall a single organization, but leave the product in place, please cancel uninstall and use the configuration tool
for the oroduct.

—Options
Uninstall applications only
Leave all solutions in your CEM in place, Only uninstall the management part of this application./f you want to move the
configuration, the following steps are required or you will have to redo your Ul integration with CEM when you relaunch
r the configuration on another pc

* Backup this folder NOW, it will be removed during the uninstall:
<Ch\Program Files (x86)\PTM EDV-5ysteme GmbH\DocumentsCorePack Server for M5 CRM 201 3\solutionexport>

Restore this folder into the new installation folder after install (Cancel the setup, when it starts during the new install)

Full Uninstall

r Remove the application and remove the solutions from within CRM. For solutions containing custom created data (if
appliable) uninstall will ask you to confirm for each or all organizations later on in the process.

Continue |

Choose between "Uninstall applications only” or “Fully Uninstall” and click on [Continue].
It may take a few minutes to uninstall DocumentsCorePack Server.
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17 Installation Client Component

This chapter explains how to install the client component.

17.1 Installing the DocumentsCorePack Client
IMPORTANT Before installing the components:

1. Close all Office products (MS Word, MS Outlook...)
2. Be sure that the machine is online to the MS CRM server.

To ensure that Word and Outlook are not running, start the Windows Task manager and check that
WINWORD.EXE and OUTLOOK.EXE are not running in the processes list.

Install the component on the client:
Run the "DocumentsCorePack Client for MS CRM 2013.exe” setup file.
You will see following window:

fizt DocumentsCorePack Client for MS CRM 2013 [ x|
.'..,‘. Welcome to the Installer for
'f ’ DocumentsCorePack Client for MS CRM 2013,
. - ) Version 6.16
a -
— . g The Installer will install DocumentsCarePack. Client for M5 CRM
D'; 1y 20173 on your computer, To conkinue, click Mext,
-t
e
3
\
X
i
o, O
%
%-u ;o WARMING: This program is prokected by copyright law and
b international treaties,
5D
X
7.
20
O o A previous version has been detected! Upgrade will be
?’I‘g performed
-

= Back I Mexk = I Cancel

Click [Next >]
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17.2 End User License Agreement (EULA)

jit DocumentsCorePack Client for MS CRM 2013 E

. @
License Agreement ." ‘. mscrm-addons.com

N
Please read the Following license agresment > “y | DocumentsCorePack

carefully, ‘. ’

FORM OF END USER LICENSE AGREFMENT 3

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMEMNT ("LICEMSE
AGREEMENT") IS A LEGAL AGREEMEMT BETWEEN CLIENT AMND
MSCRM-ADDONS. COM, READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES & LICEMSE TO USE THE SOFTWARE AMD
COMTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AMD LI

% T accept the kerms in the license agreemant Print |

" Ido not accept the terms in the license agreement

Imstallshield

< Back. I Mexk = I Cancel |

Accept the license agreement and click [Next >]. Following window appears:

If this is a new installation you will automatically get to chapter 10.3.

jif DocumentsCorePack Client for MS CRM 2013 Ed

Ready to Install the Program ’,..\\ mscrm-addons.com

The wizard is ready to begin installation, ‘\.J' DocumentsCorePack

Click Install to beqin the installation,

IF wou wank to review or change any of vour installation settings, click Back, Click Cancel ko
exit the wizard.

Installshield

Click on [Install] to start the installation.
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NOTE: for the case that an old DocumentsCorePack Client is currently in use on the same server you
will see following window:

il DocumentsCorePack Client for M5 CRM 2013 Ed
Files in Use .’f.ﬁ‘ mscrm-addons.com
Some files that need ko be updated are “n “ DocumentsCorePack

currently in use,

The fallowing applications are using files that need to be updated by this setup.

wordMailMerge Data Provider

% putomatically close and attempt ta restart applications.
" Do not close applications. (A rebock will be required. )

InistallShield

o4 I Cancel

Click on [OK] to continue.

17.3 Select the installation folder

{if DocumentsCorePack Server for MS CRM 2013 E3

Destination Folder s

o
o ' mscrm-addons.com

Click Mext ko install ta this Folder, or click ‘k.i' DocumentsCorePack

Change to install to a different Folder,

@ Install DocumentsCorePack Server for M3 CRM 2013 to:

C:\Program Files (x86)\PTM EDY-Systeme GmbHIAukalMerge For Change. .. |
Microsaft CRM 2013% —

Installshield

Select the installation folder and click [Next >]
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17.4 Configure CRM Server

Next you have to configure your CRM server, select your profile or create a new profile and select your
CRM Server type:

Welcome to your CRM Connection setup.

nection details to connect to CRM. If you do not know the connection details,
erm admi

CRM Connection |Advanced Settingsl Log I

E xisting Profiles I j Manage |

Select your Crm Type
' standard [onPremise] ' IFD [Hosted) 0 Crm Online

CRM Server-Url:

[red = |
Authenticated as:
¥ Use default Credential: Not enough information to
Username I Diomain I Password I
Fietrieve all Organizations |

Organization information:
Friendly name | Unique name | Service IRL |

Reset LivelD Cache o] Cancel

To configure your CRM server, select your profile or create a new profile and select your CRM Server
type. Choose the server path and add your login credentials by filling in the field's username, password
and domain or choose the default credentials. Click on [Retrieve all Organizations], as soon as the
organizations are retrieved, choose one and press the "OK"-button. (See next screenshot).

For DocumentsCorePack, the IFD setup is only required when using FileExplorer or SharePoint Folder
and Sites Integration. You have to install IFD before you can use it. You can find the IFD wizard here:
http://www.mscrmaddons.com/Downloads/DownloadIFDToolforMSCRM2011/tabid/195/ctl/Login/lang
uage/enUS/Default.aspx?returnurl=%2fDownloads%2fDownloadIFDToolforMSCRM2011%2ftabid%2f1
95%2fDefault.aspx
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Logon information

Welcome to your CRM Connection setup.

Please specify your connection details to connect to CRM. If you do not know the connection details,

please contact your system administrator

CRM Connection |Ad\tanced Settingsl Log I

E xisting Profiles I[HKLM] crm2013 - Contasa j Manage |

Select your Crm Type

* Standard [onPremise] ~ IFD [Hosted) ' Crm Online

CRM Server-Url:
[htet 7] [erma0t3 v

Authenticated as:

7 Use default Credential: CONT OS50 Administrator

Username IAdministrator Ciomain ICONTOSO Password I“’*"’“’“’“’“’*
Retieve all Organizations |

Qrganization information:

Friendly name | Lnigue name | ServicelIRL |
18 crmz013 crm2013 crm2013
1Contosa Contoso Contoso

Reset LivelD Cache QK Cancel

Click [OK] to continue.

17.5 DocumentsCorePack Client Options
Choose the preferred options you want to use and click on [OK]

Documents Core Pack Dptions
1.1.5200,17 168
Setup
Set your preferred Settings

Advanced Options
Defaulttype:
Address =

[w] 'Send as PDF-Button iz visible,
O oraanization-Button wisible
[w] Automatically update metadata

Options for cooperationwith Server Campanent

[ Automatically merge to new document

(814
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17.6 Finish

The installation is now completed. Click on [Finish]

jiit DocumentsCorePack Server for M5 CRM 2013 E
..?‘ InstallShield Wizard Completed
G ’
0.7
L] —
~ 2 The Installshield \Wizard has successfully installed
] DocurmentsiCarePack Server For M3 CRM 2013, Click Finish ko
e U . :
g exit the wizard,
S
32
%
29
Cead
e Q-
%
o)
-0
2%
B
o)
29

< Back I Finish I Zancel

17.7 The “www.mscrm-addons.com”-tab

Once having finished the installation, go to your MS Word and you will see the www.mscrm-
addons.com-tab on the ribbon. See next screenshot:

m H = name - Word ?T H - O X
FILE HOME INSERT DESIGM PAGE LAYOUT REFEREMCES MAILINGS ~ REVIEW  VIEW  www.mscrm-addons.com | Administrator -

® Open Template & F‘ E ﬁ @ Open LOG Folder
[ 4] [PDF]

& Save Template Delete LOG Files

) ) Choose Create CRM Send as Saveas Documents Core  Help Edit
B+ Insert MailMerge Fields  cpppata  Activity PDF - DOCX~  Pack Settings Openlatest~  Table~
Templates Get M5 CRM Data Settings Help Debug -~

The www.mscrm-addons.com — tab contains several options, like create a template with the "Insert
MailMerge Fields"-option, “Create CRM Activity” or to send the document as a .pdf. Click on the
www.mscrm-addons.com sign.

Here you can, e.g. save your document back to the specific SharePoint folder related to the CRM-
record. Or send your Document directly by clicking on the “"Send as”-button. For more information,
please read our DocumentsCorePack Client User Guide.
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17.8 Installation on a Terminal Server / Windows Server 2008

To install DocumentsCorePack on a terminal server, you have to open the Control Panel and then the
Add/Remove Programs-option. Click on the ,Add new programs”-button. Now click on the ,CD or
floppy disc”-button to open the installation wizard and chose the DCP setup file. Finally, you have to
click on [Finish] to start the installation.

i® Software (=] 3

Ein Programm von CD oder Diskette hinzufiigen

L, Klicken Sie auf "CD oder Diskette", um ein Programm von einem CD-ROM-Laufwerk oder einem
I) Diskettenlaufwerk hinzuzufiigen

Programme von Microsoft hinzufigen

Klicken Sie auf "Windows Update", um neue Windows-Funktionen, Geratetreiber oder
% Systemupdates ber das Internet hinzuzufiigen. Windows Update

Prograrmy Installationsprogramm ausfiihren B Kategorien j'
Im Netzwer
Klicken Sie aut “Fertig stellen”, falls dies das gewiinschte
Installationsprogramm ist. Klicken Sie auf ‘Zuruick, um den
ischen Such 2u wiederholen. Klicken Sie
auf "Durct ", wenn Sie das | i
selbst suchen mochten.

Offnen:

< Zurtick I Fevligsiellenl Abbrechen

You will see following window:

fi DocumentsCorePack Client for MS CRM 2013 | X

..?’. Welcome to the Installer for
'f ) DocumentsCorePack Client for MS CRM 2013,
.‘-.. ',.» Version 6.16
— . g The Installer will install DocumentsCarePack Client for M5 CRM
Dg. ) 20173 on your computer, To conkinue, click Mext,
XS}
32
?; \
X -
i
e Q-
g‘b% WARMIMNG: This program is protected by copyright law and
(% ﬁ inkernational treaties,
EXT
EXe
[} e A previous version has been detected! Upgrade will be
z 3 perfarmed
13
= Back I Mexk = I Cancel
Click [Next]

End User License Agreement (EULA)
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ji? DocumentsCorePack Client for M5 CRM 2013 E
License Agreement J,.\\ mscrm_addons com
Please read the follmwing license agresment g | DocumentsCorePack
carefully, @
FORM OF END USER LICENSE AGREFMENT il

MSCRM-ADDONS.COMNM SOFTWARE LICENSE AGREEMENT

IMPORTAMNT: THIS SOFTWARE LICEMSE AGREEMEMT ("LICENSE
4GREEMEMNT") IS & LEGAL AGREEMENT BETWEEMN CLIEMT &MND
MSCRM-ADDONS, COM, READ IT CAREFULLY BEFORE USIMNG THE
SOFTWARE, IT PROVIDES & LICEMSE TO USE THE SOFTWARE AMD
COMTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND ;l

' T accept the terms in the license agreement Print |

= I donot accept the terms in the license agreement

Installshield

< Back I Mexk = I Cancel |

Select Installation folder.

ji DocumentsCorePack Server for M5 CRM 2013 E3

Destination Folder ’(.\‘ ms[ rm_a ddons Com
Click. Mezxt ko install ba this Falder, or click g ¥ | DocumentsCorePack
Change ko install to a different Folder, ','

@ Install DocumentsiCorePack Server for M5 CRM 2013 to:
C:\Program Files (x8&6)\PTM EDY-Systeme GmbH)AutalMerge For Change. .. |
Microsoft CRM 2013% —

Installshield

Cancel |

< Back,

Click [Next >]
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Confirm the installation

{if DocumentsCorePack Client for MS CRM 2013
Ready to Install the Program J,.‘\. mscrm-a ddon s.com
The wizard is ready ko begin installation, .‘\.4"' | DocumentsCorePack

Click Install to begin the inskallation,

IF wou want to review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

Imstallshield

Click [Install]

In the connection-dialog, you have to enter the CRM server-name with the port.
(e.g.: servername : crm, port : 5555)

When installing on a terminal server, you have to change the “Login Credentials”. Uncheck the “Use
default Credentials” and enter a valid username, domain and password.

Logon information

Welcome to your CRM Connection setup.
Please speci
pleas

ur connection de to connect to CRM. If you do not know the connection details,
contact your system admini or

CRM Connection |Ad\tanced Settingsl Log I

E xisting Profiles I[HKLM] crm2013 - Contoso j Manage |

Select your Crm Type

% Standard [onPremise] " IFD (Hosted) = Crm Online
CRM Server-Lrl:

gt x| |erm2013 L4

Authenticated as;

[T Use default Credential: CONTOS0VAdministator

Username IAdministratnr Domain ICONTOSO Passward I“’”’*“’*“’“’*
Retieve all Organizations |

Qrganization information:

Friendly name | Unigue narme | SetvicelJRL |
crm2013

Caontoso

Reset LivelD Cache [a]4 Cancel

IMPORTANT: Finally, you have to change a registry entry to use integrated security.
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Start > Run > ,regedit” and browse to “"HKEY_LOCAL_MACHINE\SOFTWARE\PTM EDVSysteme\ and
choose the configured profile (you can see the profile used in the HKLM\SOFTWARE\PTM EDV
Systeme\DocumentsCorePackclient2011\ActiveProfileSetting)

The regarding entry is called ,CrmUselntegratedSecurity”. Change the value to ,true”.

£, Registrierungs-Editor

Datel  EBearbeiben  Ansicht  Eaworiter
= Arhetsplatz Zeichenfolge bearbeiten =
B-([] HKEY_CLASSES ROOT senzt)
[+1-{Z0 HKEY _CURRENT_LISER.
at:5555
i 0 Im QNS ==
-0 SOFTWARE = T i
{1 ADF3 _ (EETERD |
f-{] Classes = =
F'I--H Clients .Crmuselntegratedss:urlty REG_SZ False
-0 Gempluz [a__"']CrmUserName REG_SZ Adminiscratar
U"D Microsoft D escription REG_SZ TERMINALSERVERE|Administ-ator 29.05.2009 11:46:56
{7 ODEC DiscoveryCrmSer\liceLlrl REG_52 hitp framadur 5555 MSCrmServices 2007 [CrmService, .,
-0 Palicies [ab]DiscaveryMet ahasaSarvicallr REG_S7 hitpedfrarmadur S5E5/MSCrmEervicas 2007 (Metadatas, .,
-{_7] Program Graups ez cludeMetabatadervice RES_S5Z False
-] Schiumberger HttpsDiscavary REG_SZ False
{1 Serure v nanisationFriendlyh ame REG_ST PTMEDH Systeme GmbH
B I:I WWons432Nods E’jorganlsa:lonName REG_3Z PTMECYSystemeambH
HD C|§9595 [aB]Perlis=rFicldhame REG 57 new_tiuser
mu Clients [aB]PreferradConnaction REG_SZ 1
g Ge"pl“i [aBR exryonConnectionFalled REG_SZ False
- Microsoft E!'JS
; i atalnghare REG_SZ
H S‘SBC |SqiSereerMame RES_S2
- Icles
%SqueIrtegabedSecurity REG_SZ True
D Frogram Groups N
D PTMEDY-Systeme TirneOut REG_SZ Q0000
271 Profiles E’juseW\ebProxy REG_3Z False
{25 02207
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17.9 Unattended Setup DocumentsCorePack Client for MS CRM 2013

To install the DocumentsCorePack Client for MS CRM 2013 unattended, you need to supply a registry
file with the required registry settings. The unattended install is available for the DocumentsCorePack
Client Version 5.18 and above.

ATTENTION! The Microsoft Windows Identity Foundation software MUST be present previous to the
installation or the installation will fail.

Download the uai-Template.reg (1.18 kb)

This is a blank registry file containing all required keys. You need to replace the following tags with
your actual CRM data:

[YOURCRMSERVER:PORT] : The URL of the CRM server without any protocol information, e.g.
crm:5555.

[UNIQUEORGANISATIONNAME] : The unique name of the organization you want to connect to.
OrganisationFriendlyName contains the organization name and also influences the name of the
RibbonToolbar in Mirosoft Word. While not vital, it should be changed to reflect the correct

organisation name.

>If your discoveryservice is using https (usually, it is the same protocol as your CRM), the entry
HttpsDiscovery needs to be set to "true”.

You can then launch the setup with the prepared registry file - similar to the batch file launch.bat
(116.00 bytes)

"[DocumentsCorePackInstallFolderAndFile]" /V"/qb /lvx* C\instlog.txt
UAIREGFILE=[RegFileLocation]\uai-template.reg”

The tags [DocumentsCorePackInstallFolderAndFile] need to point to the correct
installation source folder and filename.

[RegFileLocation] needs to point to the folder of the prepared registryfile. If you changed the registry
filename, you need to adapt this change in the command as well.
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18

Uninstall DocumentsCorePack Client Component

To uninstall DocumentsCorePack Client for MS CRM 2013 select “Programs and Features” in the

Control Panel.

=

All Control Panel ltems

L= [ =

(—) - 1 |@ » Control Panel » All

Control Panel ltems »

Search Control Panel o |

vc|

Adjust your computer's settings

P Action Center
Kl Color Management
Default Programs
B Display
A Fonts
Internet Options
ﬁ? Language
5% Network and Sharing Center
@ Power Options
3 RemoteApp and Desktop Connections
ﬂ Taskbar
82, User Accounts

Administrative Tools
[El Credential Manager
=8 Device Manager

":@" Ease of Access Center
¢ Indexing Options

&, iSCSl Initiator

P Mail (32-bit)

= Notification Area Icons
ElBrog
% Sound

| Text to Speech

4

Wi

indows Firewall

View by: Smallicons *

g AutoPlay
~ Date and Time
5 Devices and Printers
Folder Options
E,'g Install Application on Remote Deskt...
&5 Keyboard
F Mouse
|| Phone and Modem
e 4 Region
18l System
[ Troubleshooting
B3 Windows Update

Search for the DocumentsCorePack Server CRM 2013 in “"Uninstall or change a program” and click on

“Uninstall”

+ Control Panel = All Control Panel Tkems + Programs and Features

Fle Edit View Tools Help

Cantrol Panel Home

‘Wiewy installed updates

'E‘:,‘ Turn Windows features on or off

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,

Install a program Fram the netwarlk Qg & Ufretel] T IQI
Mame = | v| Publisher | v| Install... | v| Size | v| ‘ersion | v| -
Activity Tools for M3 CRM 2013 PTM EDY-Syskeme GmbH 03.02.2014 54,4ME 6.9
Adobe Flash Player 12 Activel Adobe Systems Incorporated 12,03.2014 6,00ME 12.0.0,77
[ Adobe POF IFiter 6.0 Adobe Systems, Inc. 03.07.2012 6.0 =
%Adobe PDF iFilker 2 For &4-bit platForms Adobe 03.07.2012 44,6ME 9.0.0
Adoba Reader ¥1(11,0,06) - Deutsch Adobe Systems Incorporated 16.01,2014 134 ME  11.0.08
@ Attachment Extractar Server for MS CRM 2011 PTM EDV-Systeme GmbH 05.03.2013 38,4MB 5.20
E]AutoPrlntPro 5.01 4-Tech-Engineering 27.03.2013 9,26MB 501
DocumentsCorePack Server For M3 CRM 2013 PTM EDY-Systeme GmbH 26.03.2014 103ME 2013.13
IF\dd\er Telerik, 15.05.2013 Z4ZME 2440
GroupCalendar for M3 CRM 2015 PTM EDY-Systeme GmbH 10.01.2014 64,5ME 6.5
E]Microsoft MET Framewark 4 Multi-Targeting Pack. Microsoft Corporation 15.10.2013 83,4ME  4.0,30319
»-_‘._i“-MicrosoFt MET Framewark 4.5.1 Microsoft Carporation 20.12.2013 35,6ME  4.5.50935
QMicrosoFt Application Error Reporting Microsoft 23.06.2010 1,38 MB  11.0.5510
E]Mlcrosoft ASP.NET 2.0 AJAX Extensions 1.0 Microsoft Corporation 24.06.2010 1,74MB  1.0,61025
(8 Microsoft Chart Controls for Microsoft ,MET Framework 3.5 Microsoft Corporation 12.08.2011 10,5ME  3.5.30730.0 ;I
e o R, . . o . P, i e onmmns s

795
L3
Ng”

PTM EDVW-Systerne GrnbH Product wersion: 6,16
Help link: wwnw mscrm-addons.com

Support link: www.mscrm-addons. com
Size: 49,9 MB
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Following window appears:

Programs and Features

l ~ Are you sure ywou wank bo uninstall DocumentsCorePack Client: for M5 CRM 20137
M,

[ Inthe future, do not show me this dislog bos es I Ma I

Click on [Yes] to confirm Uninstall.
Click on [No] to stop the process.

19 Contact

If you have questions to the product send an email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofglrtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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