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Introduction

Alerts for Microsoft CRM 4.0 is a CRM add-on which allows you to display alerts for
specific criteria in Microsoft CRM 4.0.

Opens a system operations for example an entity of type "company", Alerts can
be displayed a message.

£ | Message -- Webseitendialog @

|2 Edit

VLJU Alert Service

= Please read this Message.

Support expired!

Lorem ipsum dolor sit amet, consectetur adipisdng elit. Pellentesgue fringilla scelerisque tellus sit
amet vulputate, MNulla iaculis cursus mattis. Mullam vel lacus id augue euismod bibendum id at magna.
Munc faucbus cursus ord, vel dictum ord malesuada molestie. Mulla ultrices eleifend augue, vel
congue est lacinia quis. Maecenas vitae ante nulla, in ultrices justo. Cras id eros nulla. Fusce lobortis
consectetur turpis, non tempus dui fermentum at. Vestibulum pulvinar lectus sit amet justo fadlisis
vel eleifend massa dapibus. Etiam sed lorem tortor, porta suscipit neque. Sed et tortor ligula.
Pellentesque guis nulla est, vitae gravida tortor. Proin ultrides, velit a varius cursus, nunc sapien
convallis odio, sit amet.

MNext

www.mscrm-addons.com Seite 3 von 21
support@mscrm-addons.com




)
Alerts_UserGuide_EN.pdf 'r > I mscrm_addons.com
‘\01' | Alerts for MS CRM 4.0

2 Creating Alerts

For creating an alert you have several options.

Advice:
The administrator sets during installation of Alerts determine what entity types of
alerts can be created.

2.1 Creating an Alerts directly into an entity
Open an entity (record) and then click the icon:

3 Add Message

A new window will open. In this window, you now have the possibility to create an
alert for the current open record.

@ Account TEST FIRMA - Windows Internet Explarer gmibann e (o [0 et
@\J @ | i hitp:/ FermiS555/PTMEDVSystemeGmbH/sfa/ accts/edit.aspx7id=(FAABE74-EE54-DELL-874D-001CCAAATOSA}E <[ 49 | [#F Google o
N = ) —
i Favoriten |23+ | Microsoft Dynamics CRM | 4 Account: TESTFIRMA o v [ @ v Seitev Sigherheit Edras+ @
ﬂ;‘h I EAsaveandCiose [ < | isendEmal | @ | (3 Folowup [ Reports - | B printinword (5 Call Number 3 PowerSearch g Add Message 1 Actions - @ Help -
e -
| S Account: TEST FIRMA _Add Message
v / & Information
Details: 4| [ General | Details | Administration | |
(1} Information @
| =] More Addrasses Account Name * TEST FIRMA | Main Phone [0315 74 54 | 1=
[ Activities Account Number [75431 | Other Phone [p316 74 54 |
Gy History
152, sub-Accounts Parent Account \ @ rex pris7asao |
43 Contacts Primary Contact I |3 website tto: s testfrma.at |
@8 Relationships
b D e 2unmary Relationship Type Kunde - Emal [mail @testfirma.at |
b File Explorer Documents Category ™ MSCRM-AddOns Kunde -+ PriceList ‘ =
b Email Preview
i Workflons Payment Terms * Voraus CCd ~  auHanden* [otto wialkes |
[ Lizenzschitissel Currency ‘_% Eurg |3‘
Sales: 2| | Address
Opportuniti
I—‘I EEUIOLTES Address 1: Name [Rasenplatz | Address 1: ZIPfPostal (3020 |
|| b Quotes Code
|5 Orders Address 1:Street 1 [Grimweide 3 | Nationitame * [ Osterraich =
|| (] Invoices
= Address 1: Street2 | | up [s512385-84654 |
Service: S
Bl Cases Address 1: Street 3 \ ‘ Address 1: Address Primary -
[£] Contracts U=
W Address 1: City [Graz | Address 1: Shipping Selbstabholer -
Marketing: 2 Method
| ] Marketing Lists Address 1: [stmkc | Address 1: Freight Frei an Bord -
- RS State/Province Terms -
| [# Campaig /P
| Status: Active
javascriptonelick(); 7| €i Lokales Intranet | Geschiitzter Madus: Inaktiv v H100% -
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2.2 Creation of one or more alerts in a table overview

2.3

Select one or more entities (records) and click on the icon:

3 Add Message

Advice:

Select all the records (by setting the check-box or by the keyboard command
CTRL + A), now the alerts for the entire Entity type are valid. Even if you add a
record at a later date, the alert for this new record are valid.

@ Microsoft Dynamics CRM - Windows Internet Explorer — -~ S ==
— - -
@\J' [ e s/ /crmi5555/PTIVEDUSystemeGmb Hylosder.aspx 4] x | [49 Googe P~
o Faveriten 55|~ 4 Microsoft Dynamics CR... | 4 Account: TEST FIRMA N~ v 0 v Setev Sicherheitv Edrasv @v
J_ Perhofer, Georg
2 Microsoft Dynamics CRM LT el
MNew Activity - NewRegord~ | GoTo= Tools~ | i, SupportEmail zuweisen <3 PowerSearch | 3} Advanced Find @) Help -
Workplace Accounts
&) Outlook Test - In 15 ...
) Outlosk Test - Romadur [ search for records [P]|  view: active Accounts -
tg::zz:zztiig: Svew | = [ - | @ X 33 [ | 0 Create Quick Campaign - | B} printinWord 9 Call Number " Add Message | More Actions +
i) Outiook Test - Mantasio [~ | AccountName | Primary Contact | Main Phone | ... | Address 1: Gty | Relationship Type | Caf g Message | Price List (-
) otk Tot 2 -Fort. b [ A Bibrough CoLtd. +44 2077725000 GB London Kunde 3 ns
b (3 AGanAfs 4529498613 DK Herlev Wiederverkéufer  MSCRM-AddOns Kunde  Rab20%-CRMAJdONs
Customers & b |5 AAA Electrical Communicat... US  Pacoima Kunde MSCRM-AddOns Kunde  LISTEN-CRMAddOns
52;2;::: b [ Asromba Technologies 4611300558 101 AU North Sydney Viederverkaufer  MSCRM-AddOns Kunde  Rab20%-CRMAdONs
b [ AbbotLaborsysteme Wierner, Ringhofer AT Diagnostics Divis... Kunde
et ® |} ABC Computers, Inc 715.258.6000 US Waupaca Wiederverkéufer  MSCRM-AddOns Kunde  Rab20%-CRMAdOns
g[‘:::::r"m;sel | Absolution Technology Lid 444 1271879777 GB Iifracombe Kunde MSCRM-AddOns Kunde  LISTEN-CRMAAdOns
T Pralte |} Absys Cyborg France 433139243638 FR Viroflay Wiederverkéufer  MSCRM-AddOnsKunde  Rab20%-CRMAJdORs
| Accelerando +1336899 1899 US  High Paint Wiederverkaufer  MSCRM-AddOns Kunde  Rab20%-CRMAMdONs
Personalize Workplace .. b (2 AccelraPtyLtd AU Crows Nest Wiederverkaufer  MSCRM-AddOns Kunde  Rab20%-CRMAddOns
:Q Workplace b (2 Accenture us Kunde
i é — b [ ACEGroup +1243628-2212 U5  Addison Tap Kunde MSCRM-AddOns Kunde  LISTEN-CRMAddONs
b [ aceNeue Informationstec...  Simand, Mario 013673165 AT Wien Wiederverksufer  MSCRM-AddOns Kunde  LISTEN-CRMAddOns
|_%; Marketing b [ AcIBY 431345519939 ML Culemborg Wiederverkéufer  MSCRM-AddOns Kunde  Rab20%-CRMAJdONs
%Sem b [ ACM Advanced Currency ... 141223192200 CH Geneva Kunde MSCRM-AddOns Kunde  LISTEN-CRMAJdOns
b (= acom HOLDING GmbH 43225271514 AT Bad Veslau Viederverkaufer  MSCRM-AddOns Kunde  Rab20%-CRMAJdONs
35 Settings k IEL arpe. b ie £ sl Dainkard 443 215 a5n20 T " L AdOine Kunda Dk’ A d
4 of 50 selected. Page 1 b
ﬁ Resource Center Al # A B C D E F G H 1 3 K L M N O P Q R s T U v ow x Y z
javascriptionclick(); € Lokales Intranet | Geschitzter Modus: Inaktiv hov H100% -

Creating Alerts in the Administration interface

Information about creating alerts in the administration interface can be found
under "Alerts Administration Interface."
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3 Alerts dialog - Add and Edit Alerts

3.1 The surface

£ | Message -- Webseitendialog

—— =

I:? Manage Conditions g Assign User ﬂ Allow Edit

\éﬁ Message Ticker

Add a Message to selected Entities

Headline

Message

Aktive v Active -

Message Status  Show on Entity Status Start Date End Date

Sawve | | Cancel

e

Header: Enter a short pregnant title.

Message: Enter your message here.

Message Status: Put the message on Inactive and it will not be displayed.

Entity Status: Any entity (each record) has a state. For example, add a new
record in your CRM, it has the status New. Only when the record is stored, the
status is active. Select in the "Entity Status" list the desired state of the entity

where alerts should be valid.

Start Date: Set a start date to display the alert for the first time.

End Date: Put an end date to make your end of alerts requiring a display.

Search in every data for this dataset: Activate this checkbox to search in every

entity for this dataset. Is this dataset linked in another entity-type, the alert also
displays in other entities. Advice: This checkbox can only be checked by adding a

new Alert.

www.mscrm-addons.com
support@mscrm-addons.com
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3.2 Manage Conditions

g Manage Conditions

Here you can add advanced conditions. To check the validity of their alerts by
individual perimeters.

Learn more about managing conditions, see 5.5 (The Conditions field)

3.3 Assign users who should receive this message
With a click on

9 Assign User

you have the option to set users who should be receive this message.

£ | Message - Webseitendialog “ ﬁ

I Message Ticker

= Assign Users to this Message
1 | 4 Search User g All Users

Q All Users it
|| 0
|| 0
| |
[ [
Back
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To restrict the validity of the alert, select users who should receive this alert.

With a click on

]
#~ Search User

opens a new dialog. Here you can select any amount of CRM Users. More
information about this dialog, see "The LookUp dialog"

For an alert to all users, click

Q All Users

3.4 Allow or prevent alerts-editing
With a click on

& Allow Editing

you have the option to select users who allowed to edit this alert.

www.mscrm-addons.com Seite 8 von 21
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£ | Message - Webseitendialog ﬂ ﬁ

| Message Ticker
Yf‘jﬂ Allow Users to edit this Message

| |).= Search User a All Users a Owners

a All Users

With a click on

P Search User

you have the opportunity to define users who can edit this alert. More information
about this dialog, see ,The LookUp dialog".

With a click on

9 All Users

all users can edit this alert.

With a click on

E Owner

only the owner has the right to edit this alert.

wWww.mscrm-addons.com Seite 9 von 21
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3.5 The LookUp Dialog

Here you have the possibility to search users, teams or saved views.

By clicking on the OK button right next to the search, all entries listed. Restrict
the resuls by entering keywords in the search list.

Move the desired entries in the left Tabbele by double clicking or by clicking on the
button [>>] in the right table. Confirm the dialog box, selected entries will added
to the alert.

Advice:
You can enter any nhumber of users, but only one team or one saved view.

— —Ei
£ | Lock Up Records —- Webseitendia

Look Up Records
Type the information you are looking for in the Find box and dick Go. Then, select the records you want from the

Available records list and move them to the Selected records list,

Find: | L o
Deep Search
Please note: you can either select one Advanced Find, ene Teamor one or more
system user{s)
| Awvailable records: Selected records:
o o
Type a record name in the Find box Mo records have been selected yet,
and dick Go

9

oK || Abbrechen
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4  Alerts Administration Interface

4.1 Overview

The Alerts Administration Interface can be found under Settings. Then click on
"Alerts Administration" to display this screen.

(& Micrasoft Dynamics CRM - Windows Internet Explorer ——— — " . =

@\J < [ dia witp:/crms555/PTMEDVSystemeGmbH/loader.aspe < | &,| X ||[*9 Google s
S ml »
Tr Faveriten |55+ |4 Microsoft Dynamics CR... % _ 4 Account: TEST FIRMA - v [ dm v Seitev Sicherheitv Edrasv @~

Perhofer, Georg
FTM EDV Systeme GmbH

4— ‘Microsoft Dynamics CRM

Mew Activity - New Regord~ | GoTo~ Tools~ | i/ SupportEmal zuweisen 5 PowerSearch | (5} Advanced Find @ Help -

Settings Alerts Administration

58 customization

| [ Administeation )

1152 Business Managemenk #)) | Message Ticker

I7] Termplotes Manage your Messages

LJ‘ Product Catslog View: Standard View -

& Workflows

|| [ Data Management [ New Message | X

[ svstem Jobs Header Message Owner Start Date End Date Status

Q eservice Console Support expired! Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nor Perhofer, Georg Active

43 mscrm-addons settings

- Support fir "SWF East” abgelaufen schon im 11.0ktober 2008 ist der Support fiir 33 DCP abgelaufen 11 Ternek, Josef Inactive
scrm-addons temp

3 workflow Quetes Aspective hat keinen Kunden mit galtigen Sup Aspective hat keinen Kunden mit giltigen Support-Vertrag -alle sind Ternek, Josef Active

3 Blerts Administration PA Auto 17 WMM Support abgelaufen seit 26 PA Auto 17 WMM Support abgelaufen seit 26.6.2008 Ternek, Josef Active
Zync-test Zync-test Ternek, Josef Active

’:ﬂ Workplace

Jé Sales

L‘?%) Marketing

% Service

@ Settings

ﬁ Resource Center

Fertig €& Lokales Intranet | Geschitzter Modus: Inaktiv “a v ®100% v

4.2 View

Select the desired view in the View drop-down box.
Default View: Here, all non-expired alerts displayed.

Past Alerts: Here are all past alerts displayed.

Table sorting:
Sort the table with a click on the desired column title.

wWww.mscrm-addons.com Seite 11 von 21
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Adding Alerts

Click
= New Alert

to add a new alert.

Editing Alerts

By double-clicking on the desired alert in the summary table will open the
administration Wizzard. Here you can edit your alerts.

More on this topic, see "Administration Wizzard".

& Microsoft Dynamics CRM - Windows Internet Explorer T .- -

@\J @ [ it nttps/ermissss/RTMEDVSystemeGmbt-/loader.asp = [ 42 ] 5 || 2 Googte P~

¢ Favoriten |22+ |4 Microsoft Dynamics CR... % |, Account TEST FIRMA fi v~ B v O & v Setev Sicherheitv Edrasv @+

Perhofer, Georg
PTM EDV Systeme GmbH

4— Microsoft Dynamics CRM

New Activity - New Record = | GoTo~ Tools~ | i) Support Email zuweisen b PowerSearch | 3} Advanced Find ) Help ~
Settings Alerts Administration
E‘E Customization ® Edit or insert a Message
| ] Administration Create your Message, set a Date and
|| 4 Businass Management Status.
Q Templates -
|| ES) Product Catalog J
]
|| @ warkciows Suppart expires
|| % Data Management Message
|| [ Svstem Jobs Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et -
dolore magna aliquyam erat, sed diam voluptua. At vero eos et accusam et justo duo dolores et ea rebum. Stet
eService Console
- _ dita kasd gubergren, no sea takimata sanctus est Lorem ipsum dolor sit amet.
| %3 mscrm-addons settings
2% mscrm-addons kemp
2 Workflow Queues
¥ Alerts Administration it
Message Status  Show on Entity Status Start Date End Date
Aktive - Active - v ‘ | ~
(;ﬁ Workplace
!% — swe || mex || cancel
' Marketing
& Service
Settings
ﬁ Resource Center
Fertig € Lokales Intranet | Geschitzter Modus: Inaktiv Fa v WM100% -
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4.5 Deleting Alerts

Select the alerts you want to delete in the table overview. Then click on the icon:

Pt

After confirmation, all selected Alerts deleted.

Meldung von Webseite ﬁ

:I Delete selected Messages... Are you sure?

OK | | Abbrechen
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5 Administration Wizard

5.1 Text Editing

More information about this section can be found at point 3 - Alerts dialog - Add
and Edit Alerts - The surface

@ Microsoft Dynamics CRM - Windows Internet Explorer o - .- . g Bl =)
@ - [t ttp/crmis555/PTMEDVSstemeGmbH/loader.aspx [ 4] % .ﬁ Google o~
. — = =
i Favoriten (23~ |,.. Microsoft Dynamics CR... % _ 4 Account: TEST FIRMA - v [ dm v Seitev Sicherheit v Bxtrasv @~
4_ Perhofer, Georg
4 - . PTM EDV Systeme GmbH
-Microsoft Dynamics CRM
Mew Activity - NewRegord~ | GoTo~ Teols+ | isSupportEmail zuweisen < PowerSearch | [} Advanced Find @ Help -
Settings Alerts Administration
52 customization ® Edit or insert a Message
| [E] Administration Create your Message, set a Date and
|| U Business Management Status.
I Jq Templates S
|| 5 Product Catalog :
| € Werkdlows Support expired
|| [ Data Management Message
|| [ system Jobs Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed dism nonumy eirmod tempor invidunt ut labare et b
[ eservice Console dolore magna aliquyam erat, sed diam voluptua. At vera eos et accusam et justo duo dolores et ea rebum, Stet
- clita kasd qubergren, no sea takimata sanctus est Lorem ipsum dolor sit amet.
|| <. mscrm-addons settings
|| % mscrm-addons temp
123 Workflow Queues
% Alerts Administration il
Message Status  Show on Entity Status Start Date End Date
Aktive v Active - [ v | v
K:ﬁ Workplace
d% — sae || Mex | cancel
' Marketing
% Service
ﬁ Resource Center
Fertig € Lokales Intranet | Geschitzter Modus: Inaktiv fa v m100% -
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5.2

Information about this process,

Assign users who should receive the alert

see section 3.3

& Microsoft Dynamics CRM - Windows Internet Explorer

@\J = | g http://crm:5555/PTMEDVSystemeGmbH/loader.aspx

T\ &% \.|:‘.I o

3

" oo
¢ Favoriten 850~

4— Microsoft Dynamics CRM

4 Microsoft Dynamics CR... X | _y Account: TEST FIRMA

M- ~ [ g v Seitew Sicherheit~ Edras~ @~

New Activity - New Record ~ | GoTo~ Tools~ | i) Support Email zuweisen <Gp PowerSearch | (3} Advanced Find

Settings Alerts Administration
(58 Customization
|| ] admiristration
|| U Business Management

[] Templates

® Assign Users to the Message
Select users who will receive this
message.

5} Product Catalog | searchUser § Al Users

() WorkFlows

%" Data Management

[Si# System Jobs

[T eservice Console

%% mscrm-addons settings
scrm-addans temp
orkflow Queues

4.5 Alerts Administration

§ Perhofer, Georg

€L Loksles Intranet | Geschiitzter Modus: Inaktiv fh v WM10% v
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5.3 Allocate Entity-Types

You can allocate different entity-types to the alert. For example you add the
entity-type ,,Company", the alert will be displayed only on ,Company" records.

e

@‘\J » [ it nitps/fcrmi5555/PTMEDVSystemeGmbH/loader.aspx <41 ] % 49 Google o -
i~ v [ v Seitev Sicherheit Edrasv @~

{& Microsoft Dynamics CRM - Windows Intemet Explorer o - e

¢ Favoriten |09« Microsoft Dynamics CR... 4 Account: TEST FIRMA

Perhofer, Georg
PTM EDV Systeme GmbH

‘— ‘Microsoft Dynamics CRM

New Activity ~ NewRecord~ | GoTo~ Tools~ | i/ Support Email zuweisen < PowerSearch | 3} Advanced Find 1@ Help ~

Settings Alerts Administration

S Custonization ® Assign Message to an Entity

| ] Administration Select Entity-Types, wha will redeve this
(4 Business Management message.

7] Templates
|| G5 Product Catalog Account -
() Workflows
| L‘_,ﬁ Data Management All Entities
|| G svstem Jobs

E &5ervice Console
% mscrm-addons settings
scrm-addons kemp

| g Add Condition

&l

" Info : Detailed restrictions can only be added to one entity! You have zero or more entities selected.

% Workflow Queues
43 Alerts Administration

[ £} workplace
1) sos e
| [y marketing

% Service
Settings

ﬁ Resource Center

€ Lokales Intranet | Geschiitzter Modus: Inaktiv v ®m10%

Choose from the selection list, a desired entity type and then click on the icon:

B

The prior selected entity type is now added in the underlaying table overview.

Repeat this step to attach more entity-types to the underlaying table.

wWww.mscrm-addons.com Seite 16 von 21
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5.4  Assign Entities (records)

Add as previously described a new entity type.

You now have the option to select entities of this entity-type. If an entity-type is
created, a new icon in the toolbar appears.

)

By clicking on this icon, a CRM dialog appears. Make your selection of records.
With confirmation of the dialog, the datasets were added to the alert. The validity
of the alert is restricted on these datasets.

& | Lock Up Records -- Webseitendialog

Look Up Records

Type the information you are looking for in the Loak for bax and dick Find. Then, select the records you want from the
Available records list and move them to the Selected records list.

Look for: | Account - | | Search for records |}J |

ﬂ Mare than 100 records are available. Try another entry if you don't find the record you are looking for.

Available records: Selected records:
[E) *====== NICHT VORHANDEN ****=== [= 8com GmbH & Co. KG
[Z 1Prospect E [= A Bilbrough Co Ltd.
(5 1stFarm Credit Services (5 A Gain AjS
[E 24T b.v. [5 AaA Blectrical Communication
[Z 4relation Consulting GmbH
[= 50 Below Inc.
[ 8com GmbH & Co. KG
[5 A Bilbrough Co Ltd.
[ A Gain AjS

[} AAA Blectrical Communication
[= Azromba Technologies

=% Abbot Laborsysteme IE' | |
x| oo
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5.5 Add custom Conditions

If an entity type is created, you can add advanced conditions. To check the
validity of your alerts by individual perimeters.

With a click on

@ Add Condition

you add a condition to the condition table.

€ Microsoft Dynamics CRM - Windows Intermet Explorer B—— -t — |
< —— = [ - A —
@\J = | i hitp:/ ferm:S555/PTMEDSystemeGmbH/loader.aspx <142 | % J[28 Googte X
iy Favoriten (29 .|A Microsoft Dynamics CR... % 4 Account: TEST FIRMA - + O dh - Sete~ Sihethsit~ Base @

4— -Microsoft Dynamics CRM

Mew Activity = MewRecord ~ | GoTo~ Tools~ | i/ Support Email zuweisen < PowerSearch | 3} Advanced Find @' Help ~
Settings Alerts Administration

2 customization ® Assign Message to an Ent

\ﬂ Administration Select Entity-Types, who wil redieve this

[ Business Management message.

[7] Templates

55 Product Catalog
) Workflows

[ Data Management Account xF and v  WebSiteURL +  does not exist - x
[Fi# System Jobs

and +  Ownerld - equals - Rood ABC 3 x
[ eservice Console

% mscrm-addons settings

Account - By | |3Add Condition |

scrm-addons temp
‘orkflow Queues
1.3 Alerts Administration

(] o
o i
Marketing
% Service
Settings

ﬁ Resource Center

€L Lokales Intranet | Geschtzter Modus: Inaktiv i3 v ®100% v
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The Condition table
"2 Add Condition
AMD w  WebSiteURL - does not exist - ?(
AMD +  Ownerld +  equals - Team01 |.ﬁ| *
S [P J S — c U
\)
Column 1

Select "And" if all conditions must be fulfilled.
Select "Or," if only one of the "Or-conditions must be met.

Column 2
Choose your desired attribute.

Column 3
Select an operator.

Column 4

This column depends on the selected attribute type and selected operateor. If a
condition is a comparison of values, than in column 4 appears a text box. Enter
your desired value. If the selected attribute is a type of ,LookUp", than after two
icons of the text box appears:

Q Here you get a filling out. Locate the desired file and click OK. The text box is
now filled with the correct name.

By clicking on the Name, you can verify the input. A new window will open with
the assigned record is opened.

Column 5
By clicking on the icon X you delete a condition.
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Example:

The Alert is valid if "PostalCode" equal to "8010", or "City" equal "Graz" and the
"name" does not include data.

"2 Add Condition |
or  w  Addressl_PostalCode - equals - 8010 X
or w  Address1 City - equals - Graz X
and +  Addressl_Mame - does not exist - >

5.6 Prevent Editing Alerts

Here you can determine who this Alert may edit in the future. More information
can be found under point 3.4

@ Microsoft Dynamics CRM - Windows Internet Explorer » B =5
=] = ; ) . +, ) ) I
() v | i htp//crm:SSS5/PTMEDVSystemeGmbH/losderaspx 'J_ ,_| ’L| 2] Google > -

. — — = ) >
vl Favoriten |25 ~ | i Microsoft Dynamics CR... % 4 Account: TEST FIRMA [ - v (2] @b v Seitev Sicherheit~ Exras~ @~ ‘

Perhofer, Georg
PTM EDV Systeme GmbH

4— ‘Microsoft Dynamics CRM

pew Activity ~ NewRegord = | GoTo~ Tools~ | i SupportEmail zuweisen < PowerSearch | 3} Advanced Find 1@ Help -
Settings Alerts Administration

E'a Customization # Allow Message editing?

] Administration Select users who can edit this

message.
[ Businsss Management g

Templates

5} product Catalog |,‘O SearchUser § All Users § Owners

& workflows

[ Data Management £ Alusers m
[S# System Jobs

[ eservice Consle
4k mscrmeaddons settings
4. mscrmeaddons temp

% wiorkflow Queues
1 Alerts Administration

@ Workplace
i
Marketing

% Service
Settings

ﬁ Resource Center

Fertig € Lokales Intranet | Geschitzter Modus: Inaktiv fa v ®100% v
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Contact

If you have problems with Alerts for MS CRM 4 send a Email to support@mscrm-
addons.com or call +43 316 680 880 0
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