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TURNING PROSPECTS INTO
CUSTOMERS

Lead Conversion Strategies for Customer
Journeys in Dynamics 365 Customers Insights

A common scenario within the Customer Journey in Dynamics 365 Customer Insights involves
mapping the progression from lead to potential customer. It's crucial to address their unique needs
at each stage of the journey to ensure they stay on track towards becoming a customer.

Get to know the potential customer

To obtain a detailed understanding of the lead, it's essential to gather a comprehensive set of data. This
information can be sourced from various channels such as previous transactions, surveys, competitions, or
submissions through a website's form. Once gathered, this data is consolidated and linked to the lead based on

specific attributes. This process facilitates segmentation according to demographic characteristics or areas of
interest for example.
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- transactional data - demographic details - demographics
- website interactions - preferences - behaviors

- social media, surveuys, etc., - purchase history - interests, etc

- engagement behavior, etc.

Get in touch with the prospective customer

Using insights from customer data and journey mapping, personalized communication and engagement
strategies are developed and executed. An efficient method to streamline this procedure involves integrating
DocumentsCorePack into Customer Journeys within Dynamics 365 Customer Insights. In combination with Power
Automate, personalized documents can be generated and distributed to the lead opportunity seamlessly. For
instance, this could entail creating a welcome letter, attaching it to an email, including an onboarding brochure,
and sending it to the prospective customer, all tailored to their specific phase in the journeu.
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Keep in touch with the customer

Maintaining a loyal customer base is essential for businesses to ensure consistent revenue flow, uphold
credibility within their target market, and remain competitive. A strong and contented customer base stands as
a cornerstone of any company. Securing a customer for your company is just the beginning; sustaining success
requires ongoing dedication to delivering exceptional customer experiences and providing offerings that

effectively cater to their needs.

m Monitoring 5 ’llb Measurements
= & Optimization \ & Analytics

v

Based on measurements

| ‘/I Iterative Improvement

v

- track phase movements
- identify friction points
- make adjustements

- define KPls

- Conversion rates
- Retention rates
- Custom. Satisfaction scores

- testing different approaches
- analyzing results
- continuously optimization

Overall, the goal of using Customer Journey within Dynamics 365 Customer Insights is to create seamless and
personalized experiences for customers, driving engagement, satisfaction, and loyalty while achieving business

objectives such as increased sales and revenue.

Streamlined Document Processing in Customer Journeys

DocumentsCorePack within Customer Journeys in Microsoft Dynamics 365 Customer Insights can lead to more
efficient, personalized, and impactful customer communications, ultimately driving better business outcomes.

Streamlined Document Generation

With DocumentsCorePack, users can generate
documents directly within Customer Journeuys,
eliminating the need to switch between different
applications or platforms.

Efficiency & Productivity

By automating document generation processes
within Customer Journeys, businesses can save
time and resources, allowing employees to focus
on more strategic tasks.

Personalized Communication

Business users can create personalized
documents tailored to each customer's journey
stage or specific needs, enhancing the
customer experience and engagement.
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Consistency & Compliance

Documents generated through
DocumentsCorePack can ensure consistency in
branding, formatting, and content, while also
helping to maintain regulatory compliance by
including necessary disclosures or information.
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